N 2300-1

POCCUMCKAS ®EJEPALIAA
3AKOH

O 3AILMTE ITPAB IOTPEBUTEJEN

Hacrosinuii 3akoH peryaupyer OTHOIICHHS, BOSHUKAIOIINE MEXKTY TTOTPEOUTEIIAMHU U H3TOTOBUTEIISIMH,
WCTIOJIHUTEISIMA, IMITOPTEPAaMH, IIPOIaBLIAMH, BIAJENbIIaMHU arperaTopoB HHPOpMaIyy o ToBapax (yciayrax)
MIpH MPOAaXKe TOBAPOB (BBITIOJHEHHH padoT, OKa3aHWM YCIYT), YCTAaHABJIMBAET IpaBa MOTpeOUTeneld Ha
npuoOpereHrne ToBapoB (paboT, YCIyr) HaJUIeXallero KadecTBa M O€30MacHBIX IS JKU3HH, 3JI0POBbS,
HWMYIIECTBa MOTpeOUTEINEH U OKpYKarollel cpelibl, omydeHne nH(popMaluy o Topapax (padoTax, yciayrax) u
00 WX HM3TOTOBHUTENSX (UCIONHUTENSIX, MPOAABIAX), O BIAJCIbIIaX arperaTopoB MHQOpMAIMH O TOBapax
(ycmyrax), mpocBellleHrne, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3aIIUTY WX MHTEPECOB, & TAKXKE OMpeeNseT
MCXaHH3M pe€ain3allvun 3TUX IIpaB.

OCHOBHBIE TMOHATHSA, UCIIOJIE3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEOHTEINh - TPaXKJIAaHHH, UMEIONINN HaMepeHue 3aKa3aTh WM MPHOOPECTH MO0 3aKa3bIBaIOIN,
MPHOOPETAONIHIA WM UCIONB3YIOIUI TOBaphl (PaboThl, YCIYTH) UCKITIOUUTEIBHO JIJIsl JIMYHBIX, CEMEUHBIX,
JOMAIITHUX ¥ UHBIX HYX/I, HE CBA3aHHBIX C OCYIIECTBIEHUEM MPEANPHHIMATEIbCKOMN IS TEIbHOCTH;

HM3rOTOBUTEIb - OpraHU3als HE3aBUCHMO OT €€ OpPraHHM3alMOHHO-IIPaBOBOM (OPMBI, a TaKKe
WHIWBHTyaJIbHBIN TIPEAIPUHIMATENE, TTPOHU3BOIAIIIE TOBAPHI IS PeaTU3alliy MTOTPEOUTEIIM;

WCTIOJIHUTEh - OpTaHu3alMs HE3aBUCUMO OT €€ OpraHW3alMOHHO-TIPaBOBOM (opMmbl, a Takke
WHAUBUAYaIbHBIN MPEIIPUHIMATEND, BHITIOIHSIONIAE PA0OThI HITH OKa3bIBAIOIIIE YCIYTH MTOTPEOUTEISM 110
BO3ME3JHOMY JIOTOBOPY;

MpOJaBell - OpTraHMW3alHs HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPaBOBOW (OpPMBI, a TaKkke
WHIBUIYaITbHBIA TPEANPUHUMATEND, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM 110 IOTOBOPY KYIUTH-TIPOJIAXKH;

a03a1] yTpaTuiI CHITY.

HEIOCTAaTOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHE TOBapa (paboThI, YCIYTH) MIIH 0053aTEeNbHBIM
TpeOOBaHUAM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSAKE, WIH YCIOBHSM JOTOBOPA
(TpM MX OTCYTCTBHM WJIM HEIOJIHOTE YCIOBHH OOBIYHO MPEIbSBISIEMBIM TPEOOBAHHSIM), WM IEIAM, UL
KOTOpBIX TOBap (paboTa, ycimyra) Takoro poaa OOBIYHO HCIONB3YETCS, WM IIETSAM, O KOTOPBIX IMPOJaBell
(ucriomHUTENS) OBUT MTOCTABIIEH B M3BECTHOCTh MOTPEOUTENEM TPH 3aKITFOUEHHH JIOTOBOPA, WU 00pasmy u
(Wnr) OMMCAaHUIO TIPH TIPOIaXKe TOBapa Mo 00pasily U (WIiIH) MO OIHCAHUIO;

CYILIECTBEHHBIH HEIOCTaTOK TOBapa (palboThl, YCIYrH) - HEYCTPAHUMBIA HEAOCTATOK MIIM HEIOCTAaTOK,
KOTOpBIA HE MOXKET OBITh yCTpaHeH 0€3 HecOpa3MEepHBIX PAacXOIOB WM 3aTpaT BPEMEHH, WM BBIIBISIETCA
HEOAHOKPATHO, MJIM MPOSIBIISIETCS. BHOBB IIOCIIE €r0 YCTPAaHEeHUs, MK APYrue Mogo0HbIe HEAOCTATKY;

Oe3omacHOCTh TOBapa (paboThl, yciyru) - 0e30MacHOCTh ToBapa (paboOThI, YCIYTH) JUISL KU3HH,
37I0pOBbsl, UMYIIIECTBA MOTPEOUTENS U OKPYKAIOIIEH CPeabl MPH OOBIYHBIX YCIOBHSAX €r0 MCIIOIb30BAHUS,
XpaHEHHs, TPAHCIIOPTUPOBKM W YTWIM3AIMU, a TaKXKe Oe30MacHOCTh IPOIecca BBIMOIHEHUS pPadOThI
(oxazaHwms yCIIyTH);

YIIOJTHOMOYCHHAA U3TrOTOBUTCIICM (HpO,[[aBL[OM) OpraHu3anus Ujin yr[OJ'IHOMO‘leHHBIﬁ HU3TOTOBUTECIEM
(HpO)_'[aBLIOM) I/IH,Z[I/IBI/I,Z[yaJ'H:HHﬁ npeaArpuHUMaTEIIb ():[anee -  YOOJIHOMOYCHHAas OpraHuv3anusa HIn
YHOJIHOMOLIGHHLII\/'I I/IH,Z[I/IBI/I,Z[yaJ'ILHEJﬁ HpCZLHpI/IHI/IMaTeHL) - OpraHu3anuys, OCyHmCCTBIIAOIIAas ONMPEACICHHYO
ACATCIBHOCTb, WJIM OpraHu3alus, CO3JaHHAs Ha TCEPPUTOPUU Poccuiickoit dDe;[epauI/H/I H3roTOBUTCIIEM
(HpO)_'[aBLIOM), B TOM YHCJIIC MHOCTPAHHBIM HM3TOTOBUTCICM (I/IHOCTpaHHLIM HpO,[laBL[OM), BBITITOJTHAIOIINEC
ONpCACIICHHBIC (I)YHKL[I/II/I Ha OCHOBAaHHHU JOIoBOpa C U3rOTOBUTCIIEM (HpO,Z[aBL[OM) 1 YIIOJITHOMOYCHHBIC UM Ha
MNPpUHATUC U YIOBJICTBOPCHUC Tpe6OBaHI/Iﬁ HOTpC6PIT€J'I6ﬁ B OTHOUICHUU TOBApa HCHAJICKAILCTO Ka4YCCTBA,



160 MHIMBHUYANbHBINA MPEANPUHUMATEIb, 3aPETHCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepanumy,
BBITOJTHSIOIINEI OnpeeNieHHble QYHKIMM Ha OCHOBAHMH JOTOBOpAa C M3TOTOBHTENEM (MPOJABIIOM), B TOM
Yrcie ¢ MHOCTPaHHBIM M3TOTOBUTENEM (MHOCTPaHHBIM MTPOAABLIOM), U YIIOTHOMOYEHHBIH UM Ha TIPUHSTHE U
yIOBJIIETBOpEHHE TpeOoBaHMU TOTpeOUTENel B OTHOIIEHNH TOBapa HEHAJIEKAIIEro KauecTBa;

HMITOPTEP - OpraHU3aIusl HE3aBUCUMO OT OPraHU3alMOHHO-TIPABOBON ()OPMBI WIIM WHIUBUIYATbHBINA
MIpeaNpPUHUMATENb, OCYLIECTBISIONINE UMIIOPT TOBapa sl €ro Mocienyrollel pealu3anii Ha TepPUTOPUI
Poccuiickoit @enepaunu;

BJIaJICNICI] arperaTopa nHpopMaIuu o ToBapax (yciayrax) (najiee - Biaaelel] arperatopa) - opraHu3aius
HE3aBUCHMO OT OPraHU3aIlMOHHO-TIPABOBOM (OpPMBI OO WHAMBUAYaIbHBIA MpEANPUHAMATEND, KOTOPHIE
SIBIISIIOTCS BIIQJICNIBIIAMH TIPOTPAMMBI JUIS AJIEKTPOHHBIX BBIYMCIMTENBHBIX MAalliH M (WJIM) BIaJCNbIAMH
caiiTa 1 (WIK) CTpaHMIIBI caiiTa B MHPOPMALIMOHHO-TEICKOMMYHHUKAITMOHHON ceTu "MHTepHEeT" U KOTOphIe
MPEAOCTABIISIOT MOTPEOUTENIO B OTHOIIEHUH OIPEETICHHOr0 ToBapa (yCciIyru) BO3MOXKHOCTh OJJHOBPEMEHHO
03HaKOMHUTKCSI C MPEIOKEHUEM TIPOJIaBIia (MCIIOJTHUTENS) O 3aKITFOUEHUH JI0TOBOpa KyILTH-TIPOAAYXKH TOBapa
(moroBopa BO3ME3AHOTIO OKa3aHUs YCIYT), 3aKIIOYUTh C TMPOJABIOM (MCIOJTHHUTENEM) IOTOBOpP KYIUIH-
MPOAAXKH (JOTOBOP BO3ME3JHOTO OKA3aHMS YCIYT), a TakyKe IPOU3BECTH MpeNBAPUTEIbHYIO OIIaTy
yKa3aHHOro ToBapa (YCIyru) MyTeM HAJIMYHBIX pacyeToB JHOO TMepeBOjia JICHESKHBIX CPEICTB BIAJIENBILY
arperatropa B paMKax MprUMeHsSeMbIX (HopM Oe3HaJMYHBIX PACUETOB B COOTBETCTBHH C TTYHKTOM 3 cTaThu 16.1
Hacrosmiero 3akoHa u demepanbHbiM 3akoHOM 0T 27 uioHs 2011 roma N 161-®3 "O nHanuoHaTHHOH
IJIaTeXHON cucrteme".

I'masa I. OBIUE ITOJIOKEHUSA
Crartb1 1. IIpaBoBoe pery;iupoBanue OTHOIIEHUH B 00,1aCTH 3aIIUTHI IPaB MOoTpeduTe el

1. OtHomeHNsT B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTENCH PErymHpyroTcs [ pakIaHCKHM KOIEKCOM
Poccuiickoit @enepariny, HACTOAIAM 3aKOHOM, IPYTUMHU (efepadbHBIMU 3aKOoHAMHU (dajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBHM C HHUMH WHBIMH HOPMAaTHBHBIMH TIPAaBOBBIMH akTamMH Poccuiickoit
deneparuu.

2. [IlpaeutenbctBo Poccuiickoii ®emepamnuu He BIpaBe IMOpy4arh ¢enepaibHbIM —OpraHaM
WCIIOTHUTEIHHOMN BIACTH MPUHUMATP aKThI, COJIEPKAIIe HOPMEBI O 3aIUTE TPaB MOTpeOUTENEH.

IIpaButenscTBO Poccmiickoit ®enepanum BhIpaBe M3MaBaTh Isd TMOTPEOWUTENs W IPOJaBIA
(M3rOTOBUTENSA, WCTIOTHUTENS, YIOTHOMOYEHHONW OpPTraHM3alliy WM YIIOJTHOMOYEHHOIO WHIUBUAYAIBHOTO
MIpEeaNpPUHAMATENS, WMIIOpTepa, BIAJENblIa arperatopa) MpaBwWia, OOsS3aTeNbHbIE NPU 3aKIIOYEHUH U
WCIIOTHEHNH ITYOJINYHBIX TOTOBOPOB (0TOBOPOB POSHIYHON KYTLIIH -TIPOIAXKH, JHEPTOCHA0XKEHNS, IOTOBOPOB
0 BBITIOJTHEHUHW PadoT M 00 OKa3aHWUH yCIIyT).

Crarbs 2. MexxkayHapoanbie 10roBopbl Poccuiickoiit @enepanun

1. Ecniu MmexxayHapoaHbIM 1oroBopoM Poccuiickoit deneparinyl yCTaHOBIIEHBI HHEIE TTPABHIIA O 3aIUTe
[paB MOTpeOHUTENel, 4eM Te, KOTOpble MPEeIyCMOTPEHBl HACTOSIIUM 3aKOHOM, NPHMEHSIOTCS IpaBHia
MEKIYHApOJHOIO I0r0BOpa.

2. Pemennst MeXrocyaapcTBEHHBIX OPIaHOB, IPUHSTHIC HA OCHOBAHUH ITOJIOKEHUI MEXIyHapOIHBIX
noroBopoB Poccuiickoii @enepaniuu B UX HMCTOJIKOBaHUM, NpoTuBopedamieM Konctutyuuu Poccuiickoit
Odenepanuu, He ToIekaT ucnonHeHHO B Poccmiickoit Dexeparuu. Takoe mpoTHBOpedne MOXKET OBITh
YCTaHOBJICHO B MOPSIZIKE, ONPEAEIeHHOM (eepatbHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

Crartbs 3. IIpaBo nmoTpeduTesieil Ha NPocBeNIeHNe B 00JIACTH 3alIMTHI IPAB NMOTpe0uTe e

[IpaBo morpebuteneii Ha mpocBelleHWE B O0NACTH 3alUTHI MpaB MOTpeOUTENel obecreynBaeTCs
MOCPEACTBOM  BKJIIOYEHHUS  COOTBETCTBYIOIIMX TpeOoBaHMA B  QenepaibHble TOCYJapCTBEHHBIE
o0pazoBaTebHbIE CTAHAAPTHI U 00pa30BaTENbHBIE IPOrPAMMBI, 8 TAKXKE IIOCPEACTBOM OPTaHU3ALMH CHUCTEMBI
nHpopMauu norpeduTeneit 00 ux mpaBax ¥ 0 HEOOXOIUMBIX ACHCTBUSX IO 3ALIUTE ITHX MPAB.

Crartbs 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. IlponaBent (vcmomHuTENb) 00s3aH MepedaTbh MOTPEOMTENI0 TOBap (BBHIMTOIHHUTH paboTy, OKas3aThb
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yCJ'IYFy), Ka4uCCTBO KOTOPOro COOTBETCTBYECT AOIOBOPY.

2. [Ipu OTCYTCTBHH B JOTOBOPE YCIIOBHH O Ka4eCTBE TOBapa (padoThl, yCIIyTH) MpoaBell (MCIIOTHUTEN )
00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOUIMI OOBIYHO
MPEIBSIBISIEMBIM TPEOOBAaHUSM U MPUTOMHBIN JUTS TISTICH, IS KOTOPhIX ToBap (padorta, yciayra) Takoro pojaa
OOBIYHO MUCIIOIB3YETCS.

3. Ecnu mpomaser] (MCIOJNHUTENb) NPH 3aKIIOYCHUH JOrOBOpa OBLI IIOCTaBJIECH IOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LEIISIX IPHOOPETEHUsI TOBapa (BBIIOIHCHHUS PabOThI, OKa3aHHs YCIIyTH ), TPOAaBeIl
(ucnonHUTENB) 00513aH NepeaTh NOTPEOUTEIIO TOBap (BHIMOIHUTH paboTy, OKa3aTh YCIYTY), IPUTOTHBIN s
UCIIOJIb30BAHMUS B COOTBETCTBUU C ITUMH LICIISIMH.

4. Ilpu npomaxe ToBapa Mo o0pasiy u (WJIK) ONMUCAHHIO MPoJaBell 00s3aH MepeaaTh MOTPEOUTEITIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIH) OMUCAHMIO.

4.1. Tlpm mnpomake OTIOEIBHBIX BHJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTaHOBJICHHBIMHU POTPaAMMAaMH JIJISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH MMOTPEOUTEI0 00eCTICUnBaACTCS
BO3MOXXHOCTh HCIIOJIb30BaTh OTJIEJIbHBIE BHUJbI TEXHUYECKH CJIOXKHBIX TOBapOB C MPEABAPUTEIBHO
YCTAHOBJIEHHBIMH TMpPOrpaMMaMu JJisl SJIEKTPOHHBIX BBIUUCIUTEIbHBIX MAllWH, CTPaHAMHU IPOUCXOXKICHUS
koTtopeix sBisitorca  Poccuiickas ®enmepauuss wid JIpyrue rocyiapctBa - wWie€Hbl EBpa3uiickoro
SKOHOMHUYECKOTO coto3a. IlepeueHb OTAENbHBIX BUJIOB YKa3aHHBIX TEXHUYECKH CJIIOXKHBIX TOBAPOB, MOPSI0K
COCTaBJICHUSI WU BEJAEHUA IMEPEUYHS MPOrpamMM Il SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MalllMH, CTpaHaMHu
MPOUCXOXKJEHUSI KOTOphIX ABisitoTcsl Poccuiickas ®enepauuss WM Apyrue TrocylapcTBa - UJIEHBI
EBpa3zuiickoro 3KOHOMHYECKOr0 COH3a U KOTOPhIC JOIDKHBI ObITh IPEABAPUTEILHO YCTAHOBJICHBI, U MTOPSIOK
WX TPEABAPUTEILHOW YCTAHOBKH, BKJIOYas TpeOOBaHUS K (PYHKIMOHUPOBAHHIO, OMPEACIISIOTCS
ITpaButenscTBOoM Poccuiickoit @eaepanuu.

[IpenBapuTenbHO YCTaHOBJIEHHBIE TIPOrPaMMBbl ISl JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIVH,
WCIIONb3yeMble TOTPEOUTENeM Ha OTIENBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB ISl JOCTyMa K
uHdopMalMK Ha caiiTax B HMH(POPMAIMOHHO-TCICKOMMYHHKAIMOHHOW cetn "WHTepHET", MOKHBI
o0ecrednBaTh BO3MOKHOCTh HCIIONB30BAaHUS 0€3 OMONHUTEILHBIX HACTPOCK (10 YMOTYAHHIO) TTOUCKOBOM
CHUCTEMBbI, CTPaHON IPOUCXOXKIEHUSI KOTOpoH siBisieTcst Poccuiickas ®Denepaius Wiau Apyrue rocyapcraa -
yjeHbl EBpa3suiickoro sKOHOMHUYECKOTO cOt03a, B mopsiake, ycraHoBieHHOM [IpaButenscTBoM Poccuiickoit
Qenepanuu. TpeboBaHUS K YKa3aHHOH MTOMCKOBOH CHCTEME W TOPSAOK €€ OIpeelIeH!s] YCTaHABIMBAIOTCS
IIpaButenscTBOoM Poccuiickoit @eaepaiuu.

5. Ecriu 3akoHaMH WM B YCTAHOBJICHHOM MMM TIOPSIZIKE TIPETYCMOTPEHBI 00sI3aTeNbHbIC TPEOOBAHUS K
ToBapy (pabote, ycmyre), mpoaaBer (MCHOIHHUTENb) OO0s3aH TepenaTh MOTPEOUTEN0 TOBap (BBHIIOJHUATH
paboTy, OKa3aTh YCIIyTy), COOTBETCTBYIOIINN ITHM TPEOOBAHUSIM.

Crarbst 5. IlpaBa u 00513aHHOCTM H3rOTOBUTeNS (MCIOJIHUTeNs, INpPoAaBHa) B o0JacTH
YCTAHOBJICHUSI CPOKA CJIY:KObI, CPOKA FOHOCTH TOBapa (padoThl), a TaK:Ke TAPAHTHUIHHOIO CPOKA HA

ToBap (padory)

1. Ha ToBap (pabory), mpenHa3sHaYeHHBId Uil AJUTEIBHOIO HCIOJNB30BAaHUS, HW3TOTOBUTEND
(ucnoNHMTENBb) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - TEpPHON, B TEUYEHHE KOTOPOrO H3TOTOBUTENb
(ucriomHUTENR) 00s13yeTcss 00ecrneunBaTh MOTPEOUTENI0 BOSMOXKHOCTD HCIIONB30BaHUS ToBapa (paboThl) 1Mo
HA3HAYEHMIO U HECTU OTBETCTBEHHOCTH 3a CYIIECTBEHHbIC HEIOCTATKH HA OCHOBAaHMM IyHKTa 6 cratbu 19 n
MyHKTa 6 cTaTbu 29 HACTOSIIEr0 3aKOHA.

2. MzroroButens (MCIIOTHUTENH) 0053aH YCTaHABIMBATh CPOK CIYXObI TOBapa (padoThl) JITUTENHFHOTO
MIOJTE30BAaHUS, B TOM YHCJIe KOMIUIGKTYFOIMX M3/IeIHH (JIeTaei, y31I0B, arperaTtoB), KOTOpbIE 110 HCTEYSHUH
ONPENENICHHOr0 TEePUoa MOT'YT MPEACTABIATh OMACHOCTB JUIS XKHM3HHU, 3I0POBbsI IMOTPEOUTENS, TPUIUHATH
Bpe[] ero UMYILECTBY MJIM OKpY>Kaloliel cpene.

3. Cpok cmyx0bl ToBapa (pabOThl) MOXET HMCUYHCISATHCS CIWHUIIAMU BPEMEHHU, a TaKKe HHBIMH
eIMHUIIAMU H3MepeHusl (KWJIOMEeTpamMH, MeTpaMd M INPOYMMHU EJUHHULAMH H3MEPEHHMs HCXOIs U3
(yHKLIMOHANBHOTO Ha3HAYEHUS ToBapa (pe3yabTata paboThl)).

4. Ha npoxykThl nmuTaHus, NapGOMEpPHO-KOCMETUYECKUE TOBApPhI, MEAMKAMEHTHI, TOBAPhl OBITOBOM
XUMHUH ¥ WHBIC MOMOOHBIC TOBaphl (paOOThl) M3TOTOBUTENb (HMCIOMHUTENh) O0S3aH yCTaHABIMBATh CPOK
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TOAHOCTH - ICPHUO[], MO UCTCYCHUU KOTOPOI'O0 TOBAp (pa60Ta) CYHUTACTCA HCIIPUT'OAHBIM JIA MCIIOJIB30BaHUA
110 Ha3HA4YCHUIO.

5. Hpo;laxca TOBapa (BLIHOJ'IHCHI/IC pa6OTBI) MO0 UCTCYCHHUU YCTAHOBJICHHOI'O CPOKAa I'OAHOCTHU, a TAKIKC
TOBapa (BI)IHOJ'IHGHI/IG pa60TI)I), Ha KOTOpLIfI JOJIDKCH OBITh YCTAaHOBJICH CPOK I'OAHOCTHU, HO OH HC YCTAaHOBJICH,
3arpenacTcs.

6. MsroroBuTens (MCIOMHHUTENL) BIIPaBe YCTaHABIMBATH Ha ToBap (pabOTy) TapaHTUHHBIA CPOK -
Mepuoj,, B TEUEHHE KOTOPOTO B ciydae OOHapyKeHHs B ToBape (pabore) HemocTaTka W3TOTOBUTENb
(ucrionHUTENB), MpOAABEl, YIMOJHOMOYEHHAs OpraHM3alMs WIK YHOJHOMOYEHHBIH WHIUBUAYaAJIbHBIN
MpeANPUHUMATENb, UMITOPTEp 00S3aHbI YOBICTBOPUTH TPEOOBAHUS IOTPEOUTENS, YCTAHOBICHHBIE CTATHIMHU
18 u 29 nacrosero 3akoHa.

Wsrorosurenn BIIpaBC NPHUHATH 00513aTENLCTBO B OTHOIIEHUH HEIOCTAaTKOB TOBapa, O6Hapy)KGHHBIX 110
WCTEYEHUH YCTaHOBJIEHHOIO0 UM TapaHTUMHOTO CPOKa (JIOMOIHUTENBHOE 00S13aTENBCTBO).

Conepn(aHHe JOITOJTHUTCIIBHOI'O 00s13aTEIbLCTBA N3TrOTOBUTEIIA, CPOK JICCTBUS TAKOTO 00s13aTeIbCTBA U
MIOPAO0K OCYIICCTBICHHUA HOTpe6I/ITe.HeM IIpaB 110 TAKOMY 065[33T€J'H)CTBy OMpEACIAI0OTCA U3TOTOBUTCIIEM.

7. Ilponasen BlipaBe yCTAHOBUTH HA TOBAP TAPAHTUNHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEJIEM.

[Iponmaser; BnpaBe MPUHATH 00sA3aTENHCTBO B OTHOIIEHUHM HENOCTATKOB TOBapa, OOHAPYKEHHBIX MO
UCTEYEHUH rapaHTUHHOIO CPOKA, YCTAHOBJIEHHOI'O U3rOTOBUTENEM (IOIOJIHUTEIBHOE 0053aTeIbCTBO).

CoznepxaHue JNOMOMHUTEIBHOTO 00s3aTENbCTBA TPOAABIA, CPOK JCHCTBHS TAKOTO 00s3aTENbCTBA U
HOPSAZOK OCYIIECTBIICHUS IIOTPEOUTENIEM MIPAB M0 TAKOMY 00SI3aTENILCTBY ONPEEIISIFOTCS TOTOBOPOM MEXIY
MOTPEOUTENIEM H TTPOJIABIIOM.

8. UzroroBuTens (MpogaBel]) HeceT OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, OOHAPY)KEHHBIC B TCUCHUE
CpOKa JACHCTBUS MOTOTHUTEILHOTO 0053aTEILCTBA, B COOTBETCTBUH C ab3aIieM BTOPHIM IMyHKTa 6 cTaThl 18
HACTOSIIIEr0 3aKOHA, a MOCIIe OKOHYaHHS CPOKa JICHCTBHS JIOMOTHUTEIEHOT0 003aTEIbCTBA - B COOTBETCTBUU
C IyHKTOM 5 cTtathl 19 HacTosmero 3akoHa.

Crarbsi 6. O0sI3aHHOCTb M3rOTOBHUTEIsA 00ecHeYuTh BO3MO:KHOCTH PEMOHTAa M TEXHHYECKOro
00cJIy:KMBaHUs TOBapa

UzroroButens 06s3aH 00€CIEIUTH BO3MOYKHOCTD HCITOJIB30BAHUS TOBAPa B TEUEHUE €ro CPOKA CITYIKOBI.
Ju1s1 3TO# 11enu N3roTOBUTENH 00ECIIEeYnBaEeT PEMOHT U TEXHUYECKOE OOCITY>)KHBaHHE TOBAPA, a TAK)KE BBITYCK
¥ TIOCTaBKy B TOPTOBbIE M PEMOHTHBIE OpPTaHHW3AMA B HEOOXONWMBIX UISI PEMOHTa M TEXHUYECKOTO
o0CIyXrBaHHs 00bEMe M aCCOPTHMEHTE 3allacHbIX YacTel B TEUEHHE CPOKa MPOW3BOJICTBA TOBApa W TOCIIE
CHSTHSI €T0 C MMPOW3BOJICTBA B TEUEHHE CPOKA CIYXOBI TOBapa, a MpH OTCYTCTBHH TaKOT'O CPOKA B TEUYEHHUE
JIECATH JIET CO JHSI Iepeaun TOBapa MOTPEOUTEINIO.

Crartbs 7. lIpaBo noTpeduTeisi HAa §€30MaACHOCTH TOBapa (PadoThl, yCJIYTH)

1. IlorpeOuTens vMeeT mMpaBO Ha TO, YTOOBI TOBap (pabora, yciayra) mpu OOBIYHBIX YCIOBHSX €ro
UCIIONb30BAHMS, XPAaHEHHs, TPAHCIOPTUPOBKM W YTWJIM3AIMU ObL1 Oe30maceH Uil JKHU3HHU, 3/10POBbBS
nOTpeOHTeIIs, OKPYKAIOIICH Cpenbl, a TaKKe He NMPHUYMHSI BpEl MMYLIECTBY morpedutens. TpeOoBaHwms,
KOTOpbIE JOJDKHBI O0ecHednBaTh OE30MacHOCTh ToBapa (palboThl, yYCIYyrH) IS XKH3HM M 370POBBS
NOTpeOHTeIIs, OKPYKAIOIICH Cpe/Ibl, a TaKKe MPEIOTBPAIIeHNEe TPUYNHEHHS Bpea UMYILIECTBY ITOTPEOUTENS,
SIBJISIFOTCST 00SI3aTENTbHBIMU M YCTAHABIIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM UM ITOPSIIIKE.

2. WzroroButens (MCHOIHUTENb) 00s3aH oOOeclednBaTh 0€30MacHOCTh TOBapa (paboThl) B TeUeHUE
YCTAHOBJICHHOT'O CPOKa CITY>KObI MJIM CPOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B coorBercTBHM € IMyHKTOM | cTaThu 5 HacTosmiero 3akOHa M3rOTOBHUTENb (MCIIOJHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) CpoK CiykObl, OH 00s3aH OOeCIeuuTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE ACCATH JIET CO IHS Mepeaadu ToBapa (pabdoThl) MOTPEOUTEIO.

BpeL[, HpH‘IHHeHHLIﬁ JKU3HU, 3J0POBBIO HJIM UMYIICCTBY HOTpe6I/ITeJ'I$I BCJIICACTBUEC HeoOecIeueHust
0e30IMacCHOCTH TOBapa (pa6OTI>I), INOMJIC)KHUT BOSMCIICHUIO B COOTBETCTBHUHU CO craTtbei 14 HaCTOAIICT O 3akoHa.
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3. Ecnu s 6e30macHOCTH HCTIOIB30BaHUS TOBapa (paldoThl, YCIYTH), €r0 XpaHEHHs, TPaHCTIOPTHPOBKU
W YTHIM3alMHd HEoOXoAMMO CcoOONMoAaTh clenuajbHble MpaBWia (Jamee - MpaBuiia), H3TOTOBUTENb
(ucnonHUTENB) 0053aH yKa3aTh 3TH IPAaBUIIA B COTPOBOIUTENBHON TOKYMEHTAIIMK Ha ToBap (padoTy, yciyry),
Ha THKETKE, MAPKUPOBKON MIJIM MHBIM CIIOCOOOM, a MpojAaBel] (MCIOIHUTENb) 00513aH JJOBECTH ATH IpaBHiia
JI0 CBEZICHUS TIOTPEOUTESI.

4. Ecnu Ha ToBaphl (pa®oThl, YCIYrH) 3aKOHOM WJIM B YCTQHOBJICHHOM MM MOPSIKE yCTAaHOBJICHBI
o0s3aTenbHbIe TpeOOBaHUS, olecreunBalonIMe WX OE30MacHOCTh JUIS JKU3HH, 3I0POBBSI TOTpeOUTENs,
OKpY’)Kalolllel Cpefbl M TMPEAOTBpAIllCHUEe MPUYMHEHUS Bpela HMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIIyr) yKa3aHHBIM TPEOOBAHMAM IMOIJISKUT 005A3aTEIILHOMY MOATBEPKICHUIO B TIOPSIKE,
MPEIyCMOTPEHHOM 3aKOHOM U MHBIMH TIPABOBBIMH aKTaMH.

He nomyckaercst nmpojaxa ToBapa (BbITOJIHEHNE pabOThl, OKa3aHUE YCIyTH), B TOM YHCIIC UMIIOPTHOTO
ToBapa (pabotThl, yciayru), 0e3 uHpopMaiu 00 0053aTENBHOM MOATBEPKICHUH €ro COOTBETCTBHS
TpeOOBaHUAM, YKa3aHHBIM B ITyHKTE 1 HACTOSAIICH CTaThHU.

5. Ecnm yctaHOBIIEHO, YTO TMPU COOIOACHUH NOTPEOUTENEM YCTAaHOBIICHHBIX ITPABHI MCIIONB30BaHUS,
XpaHEeHUs] WM TPaHCIIOPTHPOBKU TOBapa (paObOThl) OH MPUYMHSET WIM MOXKET TPUYUHUTH BpEJ KH3HH,
3JI0POBBIO M UMYIIIECTBY MOTPEOUTENIS, OKPYIKAIOIICH Cpeie, U3rOTOBUTEIb (MCIIOMHUTENb, MPOJABEIl) 00sI3aH
He3aMeNTUTENbHO TPUOCTAHOBUTH €r0 MPOHM3BOACTBO (pealn3alnio) J0 YCTpaHEHHWs NPUYHMH Bpeaa, a B
HeO6XOHI/IMBIX ClIydadX MpPUHATb MEPBI IO H3BATHIO €ro Hu3 060p0Ta u OT3bIBYy OT HOTpe6I/ITe.HSI
(motpeduTeneit).

Ecnu mpuunHbl Bpema yCTpaHWUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIONHUTENH) OOS3aH CHSTH TaKOH
ToBap (paboTy, yciayry) ¢ mnpou3BoicTBa. IIpM HEBBIOJHEHHMHM H3TOTOBUTENEM (HCIOJIHHUTEIEM) 3TOM
0053aHHOCTH YITOJIHOMOYEHHBIN (heiepabHbIi OpraH UCIOJHUTEIBLHON BJIaCTH IPUHUMAET MEpPHI 10 OT3BIBY
Takoro ToBapa (padoThl, YCIAYTH) C BHYTPEHHETO PBHIHKA W (WJIM) OT MOTPEOMTENs WM MOTpeduTeneii B
MOpsiJIKe, YCTAHOBIIEHHOM 3aKOHOAaTeNnsCTBOM Poccuiickoit denepanuu.

YOBITKH, TIPUYWHEHHBIE TOTPEOWTENI0 B CBSA3M C OT3BIBOM ToBapa (paboThl, YCIYTH), TOIICKAT
BO3MEIICHUIO H3TOTOBUTENIEM (MCTIOJTHUTEIEM) B TIOJTHOM OOBbEMe.

Crarss 8. [IpaBo norpeduTens Ha nHdopMaluio 06 U3roroBuTesie (MCMOJHUTEIE, POABIIE) H O
ToBapax (pabdoTax, ycayrax)

1. [ToTpebuTens BIpaBe moTpeOOBAThH MPEIOCTABICHI HEOOXOAMMON U TOCTOBEpHON WH(MDOpMAITIH 00
M3TOTOBHUTENE (HMCIIONHUTENE, TPONABIE), PEXUME ero paboThl M peann3yeMbIX MM ToBapax (paborax,

ycIyrax).

2. YxazaHHas B IyHKTe | HacToAIIeH cTaTb MH(GOPMAIHS B HATJIATHON U TOCTYITHOHW (hOpME TOBOTUTCS
JI0 CBEACHUS TOTpeOUTENEH MPpH 3aKITF0UEHUHN JOTOBOPOB KYIUIH-IIPOIAKH U JOTOBOPOB O BBIIIOJHEHUH PadOT
(okazaHMH ycIyT) criocobaMu, IPUHATHIMA B OTIIENBHBIX chpepax oOCIyKUBaHMU TOTpedUTENE, Ha PyCCKOM
SI3bIKE, @ JOMOJIIHUTENBHO, [0 YCMOTPEHHUIO M3TOTOBUTENS (MCHONHUTENS, IPOAABLA), HA TOCYAaPCTBEHHBIX
sI3BIKaX CyObeKkToB Poccuiickort deneparyiv M pOAHBIX sS3bIKax HapoaoB Poccuiickoit deneparium.

3. YnonHoMOYeHHasi OpraHu3alus WIM YHOJIHOMOYEHHBIM WHAMBUAYAJIbHBIN MPEANPHHUMATEND 110
TpeOOBaHUIO MOTPeOUTENS 00s13aHBl MIPEAOCTABUTL MOATBEPKACHNE CBOMX IOJHOMOYHM, BBITCKAIOLINX U3
3aKJII0YEHHOT 0 MU JIOTOBOPA C U3TOTOBUTENIEM (IIPOAABLIOM).

Crarbs 9. Undopmanus 06 H3roroButesie (MCIOJHATENIE, IPOAABIe, BIaJeJblie arperaTopa)

1. WsrotoBuTens (MCHONHUTENb, MPOJABEI]) 00s13aH JOBECTH J0 CBEACHUS MOTpeOuTens GupMeHHOE
HauMeHOBaHWe (HaMEHOBaHWE) CBOSH OpraHW3allid, MECTO €€ HaXOKIEHUs (aapec) M PeKuM ee padoThI.
[Iponagen (McnoMHUTENH) pa3MenaeT YKa3aHHYI0 HHPOPMAIIHIO Ha BBIBECKE.

H3roroBurenn (I/ICHOHHI/ITCJ'IL, npo;[aBeu) - I/IH,Z[I/IBI/I,Z[yaJ'IBHBIf/i npearnpuHuMaTeiib - JOJIKCH
npeaoCTaBUTh HOTpG6I/ITeJHO I/IH(I)OpMaL[I/IIO (0) FOCy,Z[apCTBCHHOﬁ peructpaniu W  HAUMCHOBAHHUU
3apCruCTprupoOBaBUICTO €ro OpraHa.

UsroroButens (mpoaaser) o0s3aH JIOBECTH N0 CBEACHUS NOTpeduTens (UpMEHHOE HaWMEHOBAaHHE
(HaMeHOBaHUE), MECTO HaxXOXACHHsS (azpec) W PEeXUM pPadOTHl YHOJIHOMOUYEHHOH OpraHM3aliH WIH
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YIIOTHOMOYCHHOI'0O MHAUBUAYAJIBHOI'O IIPEAIIPUHUMATCIIA.

1.1. YnomHOMOYEHHas] OpraHU3alysl WK YIOJTHOMOYEHHBI WHAWBUAYAIbHBIM NPEANPHHUMATENID B
citydae oOparmieHus morpeduTens: 00s3aHbl JOBECTH [0 €ro CBeACHUS MH(GOPMAaLUIO O ce0e U U3TOTOBHUTENE
(mpomaBue) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HAaXOXKIEHHA (aapec), pexuM padoTHl,
TOCYAapCTBEHHBIH PErHCTPAMOHHBIA HOMEp 3alHMCH O CO3JAaHWHU IOPHIMYECKOTO JIMNA, (GaMIIHIO, UM,
OTYECTBO (€CiIM HMeeTCs), TOCYJapCTBEHHBIH pPErMCTpaIlOHHBIH HOMEp 3alliCH O TOCYAapCTBEHHOMH
perucrpannu (HU3NUECKOro JIMIA B KAayecTBE WHAMBHUAYaJbHOTO NpEANpUHUMATENS). Y TOJTHOMOUCHHAS
OpraHu3anys WM YIOJTHOMOYEHHBIH WHAWBUAYaJIbHBIA MPEANPHHAMATENb BIPAaBE IOBECTH A0 CBEICHUS
norpeduTenell nHpOpMAIUI0 0 ce0e MOCPEACTBOM e¢ pa3MElIcHHs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-
TeIeKOMMYHHKalIMOHHON ceTn "MHTepHer", mHpoOpManmio 00 H3roroBuUTene (IMpoJaBle) IOCPEACTBOM
pa3MeIIeHUsT Ha CBOEM caiiTe B MH(GOPMAIlMOHHO-TEICKOMMYHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha
CTpaHUILy caiiTa U3roToBUTENs (IIPOAABIA) B MH(POPMALMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT",
coJiep Kallyro HHpopMaiui 00 u3roropurene (poaaBIie).

1.2. Bmagener arperatopa 00s3aH JOBECTH JO CBEIEHHUs NHOTpeOHTenel uHpopManuio o cede u
nponasiie (ucronHuTene) (GupMeHHOe HanMEeHOBaHNE (HANMEHOBAaHUE), MECTO HaXOXICHHS (aJIpec), peKuM
paboThl, TOCYIAPCTBEHHBIH PErUCTPAIMOHHBI HOMEP 3alHCH O CO3JIaHUH FOPUIMYECKOro JHIa, (GaMIInIo,
HM$, OTYECTBO (€CITM MMEETCs), TOCYIapCTBEHHBIH PErUCTPAIlMOHHBIA HOMEp 3allMCH O TOCYIapCTBEHHOM
perucrpannu Gpu3nIecKoro JMIa B Ka4eCTBE HHIMBHYaIbHOTO TPEIIIPUHUMATEIS ), & TAKKe 00 MMEIOIINXCS
M3MEHEHUsX B YKazaHHOW wuH(popmanuu. Bnajgenen arperatopa JOBOJAMT JO CBEICHHS IMOTpeOHTENCH
nHdopMaluio o cebe u mpojaasiie (MCIIOIHUTENIE) MOCPEACTBOM €€ pa3MEIeHHs Ha CBOMX caiTe W (W)
CTpaHHIle caiiTa B MH(OPMAIMOHHO-TeJIeKOMMYHHUKaIMOHHON cetn "MHTepHer". MHpopManuio o npopasie
(ucrionHUTENE) BIIAIENIEN] arperaTopa BIIPaBe IOBECTH JI0 CBEIEHUS MOTpedUTENel MOCPECTBOM Pa3MEIEHUs
Ha CBOMX CaiiTe W (WJM) CTpaHHUIlE caiiTa B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT"
CCBUIKHM Ha CalT MpojaBia (MCIOTHUTENS) B WH(GOPMAIOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "UHTepHeT".

1.3. IIpomaserr (MCIOTHUTEND) 00s3aH MPEIOCTABUTE BIAACIBITY arperaropa U pa3MecTUTh Ha CBOEM
caiite B MH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHON ceTn "MHTepHer" (IIpW €ro HaJW4IuH) JOCTOBEPHYIO
nHpopMaIuio o cebe, yKazaHHYIO B ITyHKTE 1.2 Hacrosmiel cTaThu. B cioydae, eclim UMEIOTCS U3MEHEHHS B
Takou uHpopMaIuy, mpoaaserl (MCIIOTHUTEIb) 00s13aH B TCUSHHE OQHOT'0 pad0vero JHS ¢ MOMEHTA BHECECHUS
B HEe M3MEHEHUI COOOIIUTE BIIAJIENbIly arperatopa 00 3THX U3MEHEHHIX U Pa3MECTHTh UX Ha CBOEM CaiiTe B
WHPOPMAITMOHHO-TeJICKOMMYHUKAIMOHHON cetn "MatepHer" (mpw ero Hammumu). Bramenerr arperatopa
00s13aH BHECTH 3TH H3MEHEHHSI B MH(GOPMAIIHIO O TIpoAaBIie (MCIOTHUTEINE) B TEUEHNE OTHOTO pabodero IHs,
€CITi pa3MelleHne YKa3aHHOH MH(OPMAalUK OCYIIECTBISIETCS Ha caiiTe BIaJenblla arperaropa u (W) ero
CTpaHUIle caiiTa B MH(pOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHer".

2. Ecnu BUA 1€ATENTBHOCTH, OCYIIECTBIISIEMBIN N3rOTOBUTENEM (MCIOIHHUTEIEM, TPOJABIIOM ), TOATICKHT
JMLEH3UPOBAHUIO U (MJIN) UCTIOIHUTENb HMEET TOCYIapCTBEHHYTO aKKPEIUTAIHIO, 10 CBEICHUS MTOTPEOUTENs
JOJDKHA OBITH JoBeeHa HH(OPMAIHS O BUE NeATeIbHOCTH N3rOTOBUTENS (MCTIOTHUTEIN, TPOJIABIIa), HOMEpe
JMIEH3UU U (W) HOMEpE CBUICTENBCTBA O TOCYIaPCTBEHHON aKKpeIUTAIH, CPOKaxX JAeHCTBUS yKa3aHHBIX
JUTISH3UH U (UITH ) CBUJIETEIHCTBA, a TaKkke WH(OpMaIlist 00 opraHe, BhIIABIIEM YKa3aHHbIE TUIEH3UI0 U (WIIN)
CBHJICTEIHCTBO.

3. Undopmanms, nmpeaycMOTpeHHAs] TyHKTaMH | ¥ 2 HACTOSIIEH CTaThH, MODKHA OBITH JTOBENEHA 10
CBelleHMs NOTpeOuTenel TakKe MPU OCYILECTBICHUU TOPrOBIHM, OBITOBOIO M MHBIX BUAOB OOCIYXKHBAaHUS
norpeduTeneil BO BpEMEHHBIX IOMEIEHUAX, HA SPMapKax, ¢ JIOTKOB M B IPYTUX CIy4asx, €CIU TOPTOBJI,
OBITOBOE 1 MHBIE BU/BI 00CITY>KHBaHUS OTPEOUTEIEH OCYIIECTBISIOTCS BHE IIOCTOSHHOI'O MECTa HAXOXKICHUS
mpoAaBIa (UCTIOTHUATEIIA).

Crarbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroBuTenb (MCIOJIHUTENb, MPOJABEI) OO5M3aH CBOEBPEMEHHO NPEIOCTABIATH HMOTPEOHTEII0
HEOOXOMMYI0 W JOCTOBEpHYIO HHQopMamuio o ToBapax (paborax, yciyrax), 0OECIEeYHBAaOLIYIO
BO3MOXXKHOCTB MX MPaBHIJILHOTO BbIOOpa. [1o oTAenbHBIM BuaM TOBapoB (padoT, yciIyr) nepedeHs 1 croco0bl
JoBeaeHus nHpopManuu 1o notpedurens ycranasinupatorcs [IpaBurenscrBom Poccuiickoit denepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeIbHOM HMOPSIKE TOJDKHA COAEPKATh:

HaMMCHOBAHUC TCXHUYCCKOI'0 periiaMCeHTa NI NHOC YCTAHOBJICHHOC 3aKOHOAATCILCTBOM Poccuiickoit
@enepaulzm O TEXHUYCCKOM PCryJIupoBaHNU U CBUACTCIBCTBYIOIICC 00 00s3aTEILHOM MOATBCPIKACHUN



COOTBCTCTBUA TOBapa 0603Ha‘lCHI/Ie;

CBelleHHs 00 OCHOBHBIX MOTPEOUTEILCKUX CBOWCTBaX TOBAPOB (paboT, yciayr), B OTHOLICHUH POIYKTOB
MUTAaHUSI CBEACHUSI O COCTaBe (B TOM 4YHCIIE HAMMEHOBAHUE HCIONB30BaHHBIX B MPOLECCE M3TOTOBIICHUS
MPOAYKTOB MUTAHUS MHILEBBIX JOOABOK, OMOJIOrMYECKH aKTHBHBIX 100aBOK, MH(pOpPMAaLUs O HAIMYUU B
MPOAYKTAaX NMHUTAHHUsI KOMIIOHEHTOB, MOTYYEHHBIX C MPUMEHEHHUEM T'e€HHO-MHXEHEPHO-MOAN(DUINPOBAHHBIX
OpraHU3MOB, B CIIydae, €ClIU COJAep)KaHHE YKa3aHHBIX OPIaHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsIeT Oonee
JCBATHU JOECATBIX HpOHCHTa), HI/IHICBOI\/'I OCHHOCTH, Ha3HAa4YCHUU, 00 YCJIOBUAX NPHUMCHCHUA W XPaHCHHUA
MPOIYKTOB MUTAHMUSI, O CIT0cO0axX M3TOTOBJICHUS TOTOBBIX Omtof, Bece (00beMe), JaTe U MecTe U3TOTOBIICHUS
Y yIIaKOBKH (pac(hacoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEACHHUS O IPOTHBOIIOKA3aHUAX JIUISI UX TPUMEHEHHS
MpH OTHENBHBIX 3a0oneBanusx. llepedeHs ToBapoB (paboT, ycnyr), mH(OpMalus O KOTOPBIX IOJDKHA
COACPKAaThb IIPOTUBOIIOKA3aHUA MJIsI HUX IMPUMCHCHUA TIpU OTACIBHBIX 3360H€B3HHHX, YTBCPIKAACTCA
IIpaButensctBOoM Poccutickoi @enepannu;

LIeHy B pyOIsiX U YCIIOBHS NPUOOpETeHus: ToBapoB (paboT, yciayr), B TOM YHCJE TPU OIIaTe TOBApOB
(pabot, yciyr) depe3 OmpeaelieHHOe BpeMsl MMOciie UX mepeiadd (BBITOJHEHHS, OKa3aHUs) MOTPEOUTEIO,
MOJTHYIO CYMMY, MTOJUIKAaIIYI0 BBITUIATE TOTpeOUTENEM, U TpaduK TorameHus 5ToH CyMMBI,

rapaHTUUHBIA CPOK, ECIIM OH YCTAHOBJIEH;
MpaBuia ¥ yCJIoBHUs 3P(PEKTUBHOI0O U 0E301aCHOr0 UCIIOIb30BaHUs TOBAPOB (paboT, yciyr);

nHpopmaiuio o0 dHepreTudeckod 3PPEKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYHMU TaKOH MH(POPMAIIUH ONPEENIeHO B COOTBETCTBUH C 3aKOHO/IATENLCTBOM 00 SHEProcOepesKeHUH U O
MTOBBIIIIEHNN YHEPTETHIECKOH 3P EeKTUBHOCTH;

CPOK CITY’KOBI MJIH CPOK TOJHOCTH TOBAapOB (paboT), YCTAHOBJICHHBIA B COOTBETCTBHH C HACTOSIIIAM
3aK0HOM, a TaK)K€ CBEJEHHS O HEOOXOAUMBIX JACHCTBUAX MOTPEOUTENS IO UCTEUEHNUN YKa3aHHBIX CPOKOB U
BO3MOJKHBIX TOCTIEICTBUSAX TPH HEBBITONHEHUH TaKUX IEWCTBUU, €C TOBaphl (paboThl) MO WCTEYEHHH
YKa3aHHBIX CPOKOB MPEACTaBISIOT OMNACHOCTh [UIS JKHU3HM, 3IO0POBBS M WMYIIECTBA TOTPEOUTENS] WU
CTaHOBSATCS HETIPUTOIHBIMHU IS NCTIOJIB30BAHMS 10 HA3HAYECHHUIO;

aapec  (MecTo HaxXOXKICHHUsS), (UPMEHHOEC HAaMMCEHOBaHHWE (HAMMCHOBAHME) H3TOTOBUTEIS
(McriodHUTENS, TPOJABIA), YIOJIHOMOYEHHOH OpraHW3alMyd WA YIIOJTHOMOYEHHOTO WHIAMBUIYaILHOTO
MpEANPUHUMATENS, UMIIOPTEPA;

nHpopMaruio 00 00s3aTeTPHOM TTOATBEPKAEHUN COOTBETCTBUSA TOBapOB (paboT, yCIIyT), yKa3aHHBIX B
IMyHKTE 4 CTaThu 7 HACTOSIIEro 3aKOHA;

WH(OPMAITHIO O MTPaBHIIAX MPOAAKH TOBAPOB (BBIMTOTHEHHS paboT, OKa3aHUS YCIIyT);

yKa3aHHe€ Ha KOHKDETHOE JIHMIO, KOTOpoe Oyaer BHINONHITH padoTy (OKaspBaTh YCIAyTy), H
WH(OPMAITHIO O HEM, €CITH 3TO UMEET 3HAUeHNE, HCXO M3 XapakTepa paboTh (YCIyTn);

yKa3aHHE HA HCIONb30BaHHE (OHOrpaMM INPH OKA3aHUM Pa3BIEKATENbHBIX YCIYI HCIOJHUTEISIMU
MY3bIKQJIBHBIX TPOU3BEICHUH.

Ecnu npuobperaemsrit motpeduTenem ToBap ObLT B yIIOTPEOICHUH WM B HEM YCTPAHSIICS HEIOCTATOK
(HemocraTkm), MOTPEOUTEIO TOJHKHA OBITH IPEAOoCTaBlIeHa HH(POpMANUI 00 3TOM.

3. Undopmamms, npemxycMOTpeHHasi IIYHKTOM 2 HAcTOSIIEH CTaTbH, JOBOAMTCS JO CBEICHUS
norpeduTeneil B TEXHUYECKOH JOKyMEHTALNH, IpUIaraeMoi K ToBapaM (paboram, yciyram), Ha 3TUKETKaXx,
MapKUPOBKOW MJIM HHBIM CLIOCOOOM, IPUHSTHIM /715l OTAENBHBIX BUJOB TOBapoB (padoT, ycuyr). Madopmanms
00 00s13aTeIbHOM OATBEP>KACHUN COOTBETCTBUS TOBAPOB MPECTABIISIETCS B MIOPSIIKE U CIIOCOOaMH, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOJATENLCTBOM Poccuiickoil denepaniii 0 TEXHUYECKOM PETYIMPOBAHUM, U BKIIIOYAET B
ce0s1 cBeleHsI 0 HOMepe JOKYMEHTa, OATBEPKAAIOIIEro TAKOE COOTBETCTBUE, O CPOKE €ro AEUCTBHA U 00
OpTraHM3alINY, €TO BbIIABIIEH.

Crartbs 11. Pe:xxum padoTsl mpogaBua (MCIOJTHATEIS)

1. Pexum pa6OTI)I rocyaAapCTBCHHbIX, MYHHUIUIIAJIbHBIX opraHH3aum}i TOPTOBJIH, OBITOBOI'O M HHBIX
BUJI0B O6CHy>KI/IBaHI/I}I HOTp€6I/IT€J'I el YCTAaHABJIIMBACTCA IO PCHICHUIO COOTBCTCTBCHHO OpPraHOB
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HUCIIOJIHUTEIIFHON BIIACTH CY6’BGKTOB Poccuiickoit qbeﬂepam/m 1 OpraHoB MCCTHOI'O CaMOYyIIpaBJICHHA.

2. Pexum pa6OTI)I OpI‘aHI/I3aLII/II71, OCYHICCTBJIAIOIIUX AOCATCIBHOCTL B C(I)Can TOPTOBOIO, OBITOBOrO U
HWHBIX BHUJIO0B O6Cﬂy>KI/IBaHI/IH HOTpC6PIT€J'IeI>i U HC YKa3aHHbIX B IIYHKTC 1 HaCTOﬂIIIGﬁ CTaTbH, a TaKXC
UHAWBUAYAJIbHBIX HpeI[HpHHI/IMaTCJIeﬁ YCTaHaBJIUBACTCA UMHU CAMOCTOATCIILHO.

3. Pexum paboThl mpojaaBia (MCIIOJHUTENS) JIOBOAMTCS JO CBEACHUS MOTPEOUTENEH M JOIDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh U3rOTOBUTES (MCIOJIHUTEIS, NPOAABIA, BJajle/bla arperaTopa)
3a HeHAJJIesKAIYI0 HH(opMAaIHIO 0 ToOBape (padoTe, ycJyre)

1. Ecnu moTtpebuTento He mpeaocTaBieHa BO3MOKHOCTh He3aMENTUTEIbHO MOyYUTh MIPU 3aKITI0YCHUT
JoroBopa MH(OpMaIKI0 0 ToBape (paboTe, yciyre), OH BIOpaBe MOTPeOOBaTh OT MpojaBia (MCIIOIHUTES)
BO3MCHICHHU YGLITKOB, IMPUYINHCHHBIX HeO6OCHOBaHHbIM YKIIOHEHHUEM OT 3aKJIIFOUCHHUA A0roBopa, a €Clin
JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIIOMHEHUS ¥ MOTpe0OBaTh BO3BpATa YILIAUEHHOM
3a TOBap CyMMbI M BO3MELICHUS IPYTUX YOBITKOB.

[Ipu oTkaze OT MCMONHEHUsI JIOrOBOpa MOTPEOUTENb 00s3aH BO3BPATUTH TOBAp (pe3ylbTaTr padoThl,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO UX XapaKTepy) MPoAaBIily (MCIIOIHUTENIO).

2. Ilponasery (MCTIOMHUTEND), HE MTPEIOCTABUBIINN MOKYMATENIO MTOJHOM M IOCTOBEPHON HH(pOpMAIUN
0 ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYI0 myHKTamMu 1 - 4 cratbu 18 wmim
myHKTOM 1 ctaTeu 29 HacTosmiero 3akoHa, 3a HEMOCTATKH ToBapa (paboThl, YCIIyTH), BOSHUKIIIHE TIOCTIE €T0
repeiayy MOTPEOUTEITIO BCIICACTBUE OTCYTCTBHS Y HEr0 TaKoW MHPOPMAIIHH.

2.1. Bmagmenern arperaTtopa, NPEIOCTABUBIIMNA TOTPEOUTENI0 HEIOCTOBEPHYIO WM HEIOIHYIO
nHpOpMAITHIO 0 ToBape (YCIyTe) WiIu MpojaBiie (MCIOTHUTEINE), HA OCHOBAHUH KOTOPOU IMOTPEOUTENEeM OBLT
3aKJTI0YEH TIOTOBOP KYIIH-TIPOAAKH (IOTOBOP BO3ME3THOTO OKa3aHMS YCIIYT) C TIPOAABIIOM (MCIIOTHUTEIIEM ),
HECET OTBETCTBEHHOCTH 32 YOBITKH, MPUYNHEHHBIC TIOTPEOUTEIIO BCIIESACTBUE MPEJAOCTABICHUSI EMY TaKOH
nHpOpMAaITUH.

Ecmu wHOe He TpeayCMOTPEHO COTJIAllleHHEM MEXJy BiaJlelblleM arperatopa W MpOJIaBIIOM
(MCTIONTHHTENIEM) WIIM HE BBITEKAET M3 CYIECTBA OTHOIICHUH MEX]y HUMH, OTBETCTBEHHOCTD 33 UCIIOJIHECHHE
JIOTOBOPA, 3aKITIOYEHHOTO MOTPEOUTENEM C MPOAABIIOM (MCIOJHUTENEM) HA OCHOBAHWH MPEIOCTABIICH HOM
BIAZIeTbIIeM arperatopa HWH(OpMANWU O ToBape (yciyre) WM MPOAAaBIE (HCIONHUTENE), a TakKe 3a
coOmro/ieHNe TIpaB TOTPEOUTENel, HAPYIIEHHBIX B PE3yNbTaTe Iepeqadn MOTpeOuTento ToBapa (yCIyTrH)
HEHAJUIeKAIIEr0 KadecTBa M OOMEHa HeNMpoOJOBOJILCTBEHHOTO TOBapa HaUISKAaIIero KadyecTBa Ha
AHAJIOTUIHBIN TOBap, HECET MPOoIaBell (MCIIOTHUTEIND ).

Buagenern arperaropa He HeCceT OTBETCTBEHHOCTH 32 YOBITKHU, TPUYNHEHHBIE TIOTPEOUTEIIO BCIICACTBHE
NPEIOCTABIICHUSI €My HEIOCTOBEPHOM WM HEMONHO MHpopmamum o ToBape (yciyre), B Clydae, €ciu
BJAJENEl] arperatopa HE H3MEHseT HH(opMamuio o ToBape (yciyre), MPEIOCTABICHHYIO MPOAABIOM
(MCTIOTHHTENIEM) M COZEPIKALIYIOCS B TPEUIOKEHUH O 3aKIIOYSHUH JOTOBOPA KYIUTH-TIPOAAXKH (JIOroBOpa
BO3ME3THOT'O OKa3aHUS YCIIyT).

2.2. Tlorpeburens BIpaBe NperbsBUTH TpeOOBaHME K BIAJEIbLy arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM INpeaBapuTeIbHON OmjaThl ToBapa (yciayru). Brnazgenen arperatopa Bo3Bpaliaer CymMmy
MOJTYYEHHON MM IpPEABAapPUTENLHON OIUIATHI TOBapa (yCIyru) B TEUEHHE AECSITU KaJeHAAPHBIX AHEH co AHS
MPEABSABICHUS TIOTPEOUTENEM TAKOTO TPEOOBAHU S IPH OTHOBPEMEHHOM HAJIMUMH CIICAYIOLINX YCIOBHH:

ToBap (yciayra), B OTHOLIEHMM KOTOPOrO HOTpeOuTENeM BHECEHa NpeaBapuTeNbHas OIjiaTa Ha
0aHKOBCKHI CUET BJIa/IeNiblia arperaTtopa, He nepeJad noTpeOUTeIo B CPOK (YCIIyra He OKa3aHa B CPOK);

MoTpeOUTENb HAlIPaBUII MPOAABIY (MCIOJIHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT MCIIOJIIHEHHS JI0r0BOpa
KYIUIU-TIPOZIaXKH  (IOTOBOpa BO3ME3AHOIO OKa3aHWs YCJIYr) B CBA3M C HapyLIeHWEM MPOIaBLOM
(ucnonHMTENEM) 00sI3aTENbCTBA TEpeaaTh TOBApP (OKa3aTh YCIYTry) B YCTAHOBJIEHHBIH CPOK.

Hapsany ¢ tpeGoBanneM o BO3BpaTe CyMMbI IPEABAPUTEIBHON OIUIATHI ToBapa (YCIIyrH) MOTpeOUTENb
HampaBiseT BIaJeNblly arperatopa NoATBEPKACHUE HalpaBiIeHUs MPOAaBLy (MCIOJHUTENIO) YBEAOMIICHUS
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00 OTKa3e OT UCIIOIHEHUS JA0roBopa KyIUIM-IIPOAAaXKN (IlOFOBOpa BO3MEC3IHOI'O OKa3aHHA YCJ'IYF).

Ecnu nHOe He mpeycMOTPEHO YCIOBUSMHE MOJIb30BATENBCKOTO HITM MHOTO COTJIAIICHHSI TOTPEOUTENS C
BJIQJINIBIIEM arperatopa, yBeJOMIIEHHE NpOJaBIy (MCHONHUTENI0) 00 OTKa3e OT HCIONHEHHUs J0TroBOpa
KYIUTH-TIPO/IAXKH (IOrOBOpa BO3ME3THOI'O OKAa3aHHUs YCIyT) MOXKET OBITh HalpaBJIeHO BIAJENbIly arperatopa,
KOTOpBIN 00513aH HANIPABUThH €ro MPoAaBIy (MCIIOIHUTEIIO).

2.3. B cnyyae, yka3aHHOM B IyHKTe 2.2 HacTOsIIEH CTaThH, BIAJesell arperaropa BIIpaBe OTKa3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTENBHON OIUTaThl ToBapa (YCIYrH) MpH MONTYyYeHUH OT MPOAaBLa
(McriodHUTENS) TOATBEPXKACHHUS TMPUHATUS MOTpeOUTENeM ToBapa (OKa3aHWsl yCIyTrd) HpPU YCIOBHH, UYTO
KOIHS TaKOro MOJTBEPKICHHUS Obljla HAlpaBJieHa BJaeiblleM arperatopa moTpeOUTENto B TEUCHHE ACCITU
KaJleHAapHBIX JHEH CcO JHS TONy4YeHHs BIAAENbLEM arperatopa TpeOOBaHHS O BO3BpAT€ CYMMBI
MpEeIBAPUTEIBHON OIIaThl TOBapa (yciayru). B cimydae Hecoriacus moTpeOUTENst ¢ MPEACTaBICHHBIMHU
BIIQJIENIBIIEM ~arperatopa JIoKa3aTelbCTBAMH NpPUHITHS IOTpeOuTeneM ToBapa (OKa3zaHHS YCITyTH)
noTpeOuTeNh BIIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOHM3BECHHON MM IpEABAPUTEIBHON OMJAaThl TOBapa
(ycnyru) B cyaeOHOM MOPsIKE.

3. Ilpm mnpuuMHEHUH Bpeda SKU3HM, 3J0POBBIO M HMMYIIECTBY TIOTPEOUTENS] BCIEACTBHE
HeMpeIoCTaBICHHS eMy ITOJTHON U JIOCTOBEPHOI HH(OpMaIu o ToBape (pabote, yciuyre) MoTpeOUTEINb BIIpaBe
nmoTpedoBaTh BO3MEIICHUS TAKOTO Bpela B MOPSJKE, MPEIYCMOTPEHHOM cTaThel 14 Hacrosimiero 3akoHa, B
TOM 4YHCJIC IIOJIHOT'O BO3MCIICHUA y6I)ITKOB, NPUYNHEHHBIX I[MPUPOAHBIM O6’beKTaM, HaxXoogIuumcsa B
COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIISI.

4. Ilpm paccMoTpeHMH TpeOOBaHUN TMOTPEOUTENI O BO3MEMICHHH YOBITKOB, TPHUYMHEHHBIX
HEIOCTOBEPHOH MJIIM HEIOCTATOYHO MOTHOW MH(popManuei o ToBape (pabdore, ycimyre), HEOOXOJIUMO HCXOIUTh
13 TIPENONIOKEHUS 00 OTCYTCTBUU Y MOTPEOUTENS CHEIMaIbHBIX MIO3HAHUI O CBOWCTBAX M XapaKTEPUCTHKAX
ToBapa (paboThl, YCIYTH).

Cratbst 13. OTBeTCTBEHHOCTh H3rOTOBHTENs (MCIOJHHUTENSI, MPOJABHA, YNOJIHOMOYEHHOI
OpraHmu3aiuu WJIH YNOJHOMOYEHHOr0 WHIMBHIYAJILHOTO NpeINpUHUMATENsI, HMIIOpTepa) 3a
HapylIeHUe NpaB MoTpeduTeei

1. 3a HapymeHue MpaB MOTPEOUTENCH H3TOTOBUTEND (MCIIOTHUTENb, MPOAABEIl, YIIOJTHOMOYCHHAS
OpraHu3anus WIA YINOJHOMOUYCHHBI  WHIVBHIYAIbHBIH  TpENIpPUHUMATENh, HMIIOPTEpP)  HeECeT
OTBETCTBEHHOCTD, MPEyCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

2. Ecnii mHOE He yCTaHOBIIEHO 3aKOHOM, YOBITKH, TPHYNHEHHBIE TOTPEOUTEINIO, TIOIEKAT BOSMEIIEHHTO
B ITOJTHOW CyMMe CBEpX HEYCTOHKH (TIeHN ), YCTaHOBJIEHHOW 3aKOHOM WJIH JOTOBOPOM.

3. Ymnara HeycToWKH (TIeHH ) U BO3MeEIIeHne YOBITKOB He OCBOOOXKIAIOT U3TOTOBUTENS (MCIIOTHUTEINS,
MPOJIaBIa, YIIOMHOMOYCHHYIO OPTaHU3AIHI0 WIH YITOTHOMOYEHHOTO WHMBHIYaIbHOTO TPEAPHHAMATEINS,
UMIIOpTEpa) OT UCTIOTHEHUS BO3JIOKEHHBIX Ha HErO 00S3aTENLCTB B HATYpE Mepe]] MOTPeOUTEIEM.

4. WzroroButenb (MCHOJHUTEND, MPOAABEL, YIIOJIHOMOYEHHAs OpPraHU3allys WM YIOJIHOMOYEHHBIN
WHAWBUAYAIbHBI MPEANPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIONHEHHE
00s13aTEeNbCTB WM 33 HEHAJUIeKallee HCIOMHEHUE O0s3aTeNbCTB, €CIM JIOKaXeT, YTO HEUCIIOIHEHHE
00s13aTENbCTB MM X HEHAUISKAIIee NCIIOJIHEHHE MPOU30LII0 BCIEACTBUE HEMPEOJOIMMON CHJIIBL, a TaKKe
10 UHBIM OCHOBAHHUSIM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus mOTpeOUTENST 00 yIaTe HEYCTOMKH (II€HH), MPEIyCMOTPEHHONW 3aKOHOM WIIH
JIOTOBOPOM, TIOJUIEKAT YAOBIETBOPEHHIO HM3TOTOBHTENEM (WCIIOJHHUTEIEM, MPOAABIOM, YIIOIHOMOYEHHON
OpraHu3allMedl WM  YINOJHOMOYEHHBIM WHIMBHIYyaJbHBIM IPEANPUHUMATENEM, HWMIOPTEpOM) B
T0OPOBOIIEHOM TTOPSIIKE.

6. [Ipu yaoBieTBOpeHNH CyI0M TPeOOBAaHUM MOTPEOUTEIIS, YCTAHOBIICHHBIX 3aKOHOM, CYJl B3bICKUBAET
C W3roTOBUTENS (MCIOJHUTENS, TNPOAABLA, YIOJIHOMOYEHHOW OpraHM3alid WIM YHNOJIHOMOYEHHOTO
WHAMBUAYaIbHOTO NpPEANPUHUMATENS, WMIOpTEpa) 3a HecoOJroAeHHe B JOOPOBOJILHOM  MOpSIIKE
yIOBJIETBOpEHHs] TpeOOBaHUH morpedOuTens wmrpad B pa3Mepe MATHACCAT NPOLUEHTOB OT CYMMBI,
MPUCYXKIEHHOH CyJIOM B TIOJIb3Y MTOTPEOUTEIS.

Ecim ¢ 3asBieHwem B 3alllUTy IIpaB HOTpe6I/IT€J'I$I BBICTYHIArOT 06H_ICCTBCHHLIG 06’Le,I[I/IH€HI/I$[
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HOTpe6I/ITeJ'IeI\/'I (I/IX acconuanuu, COIO3BI) HUJIn OpraHbl MECTHOI'O CaMOYIIPABJICHUA, NATBACCAT IMPOLCHTOB
CYMMbI B3bICKAHHOI'O mTpa(ba MEPCUUCIIAIOTCA YKa3aHHBIM 06’I)GJII/IH6HI/I$IM (I/IX acconuaiusaM, COIO3aM) UiIn
opraHam.

Cratbs 14. UmymiecTBeHHAsA OTBETCTBEHHOCTH 32 Bpell, IPUYMHEHHBIH BCJIEACTBHE HETOCTATKOB
ToBapa (padoTsl, yCJIyru)

1. Bpen, npu4rHEHHBIH )KU3HH, 30POBBIO WIIK HUMYIIECTBY MOTPEOHUTENS BCIEACTBAE KOHCTPYKTHBHBIX,
MPOU3BOACTBEHHBIX, PELENTYPHBIX MM WHBIX HEJIOCTaTKOB ToBapa (paOoThl, YCIYTH), ITOMIEKHUT
BO3MEILIEHUIO B [IOJIHOM O00BbEME.

2. [IpaBo TpeOOBaTh BO3MEIICHHS Bpelia, MPUUNHEHHOTO BCJICICTBUE HEOCTATKOB TOBapa (padoThl,
YCIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIIEBIIIMM HE3aBUCUMO OT TOT'0, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHUSIX
C TIPOAABIIOM (HMCTIOTHUTEIIEM ) HIIH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 37I0POBBI0 MIIM WMYIIECTBY MOTPEOUTENS, MOICKHUT BO3MEIICHHIO,
€CIM BpeJl IPUYMHEH B TeUEHUE YCTaHOBICHHOI'O CPOKa CIYKObI MIIM CPOKa TOIHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ybTaT paboThl) JOJDKEH ObITh YCTAHOBJICH B COOTBETCTBUM C MyHKTaMHu 2, 4 CTaThu
5 HacrosmIero 3aKoHa CPOK CIYKObI WIIM CPOK TOJIHOCTH, HO OH HE YCTAaHOBJIEH, TMOO0 MOTpeOUTEI0 He OblIa
MIpeoCTaBIeHa TONHAs W JOCTOBEpHas HHQOpPMALMsA O CpPOKe CIyXObl WM CpOKE TOIHOCTH, JHOO
nmoTpeduTeNlb He ObLI MPOMH(MOPMUPOBAH O HEOOXOJUMBIX JICHCTBHUAX 110 MCTEUEHHUH CPOKA CIIY:KOBI WM
CpOKa TOIAHOCTH M BO3MOXKHBIX IOCJIEACTBUSX IIPU HEBBITOJHEHMM YKa3aHHBIX JEWCTBUU, OO TOBap
(pe3ynbraT paboThl) MO MCTEUCHHUU ITHX CPOKOB IPEIACTABIISECT ONACHOCTh JUIS JKU3HU M 3JI0POBbS, BpEI
TTOICKUT BO3MEIICHUIO HE3aBHCHMO OT BPEMEHH €ro MPUIHHEHUS.

Ecnu B coOTBETCTBHU C MyHKTOM 1 CTaThM 5 HACTOSIIEr0 3aKOHA W3TOTOBHUTENHL (HCIIONHHUTENIH) HE
YCTaHOBIJI Ha ToBap (paboOTy) CPOK CIIYKOBI, BpPEI MOICKHUT BO3MEIICHUIO B CIydae €ro NMPUIMHCHUS B
TEUCHHE JCCATH JICT CO THS Iepenadd ToBapa (paboThl) MOTPEOUTENIO, a €CIU JICHh Mepeadll yCTaHOBUTH
HEBO3MOXXHO, C TAThI M3TOTOBJICHHUS TOBapa (OKOHYAHMUS BBHITOTHECHUS PaOOTHI).

Bpen, npudWHEHHBIN BCIENCTBHE HEIOCTATKOB TOBAapa, IMOMICKHUT BO3MEIICHHIO IPOIABIIOM WU
HM3TOTOBHUTEJIEM TOBApa IO BHIOOPY MMOTEPIIEBITIETO.

Bpen, mpudnHeHHBIH BCIEACTBHE HEIOCTAaTKOB pPadOTHl WM YCIYTH, MOUIEKHUT BO3MEIICHHIO
HCIIOJIHUTEIIEM.

4. M3roroBuTens (MCIIOMHUTENH ) HECET OTBETCTBEHHOCT 38 BPE, MPUYUHEHHBIN KH3HH, 37I0POBBIO HITH
HUMYIIECTBY TIOTPEOUTENST B CBSI3H C UCIOJIH30BAHUEM MaTEepPHAIOB, 000PY/IOBaHHUs, HHCTPYMEHTOB M MHBIX
CPEeICTB, HEOOXOMUMBIX JUISI TPOM3BOACTBA TOBAPOB (BBHITIOTHEHHUA PadOT, OKA3aHUS YCIIYT), HE3aBHCUMO OT
TOTO, MO3BOJISLT YPOBEHD HAYYHBIX M TEXHHUUECKUX 3HAHWH BBISIBUTH MX OCOOBIC CBOWCTBA HMJIH HET.

5. UzroroBuTeNb (MCIIOIHUTEND, TIPOIABEI) OCBOOOXKIAETCSl OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET, YTO
BpE IPUYMHEH BCIIECTBUE HEMPEOIOIUMON CHIIBI MM HApYIICHNS OTPEOUTENEM YCTAaHOBICHHBIX TPaBUIT
WCIIONB30BAHMS, XpaHEHHS WM TPAHCIIOPTUPOBKH TOBapa (padoThl, YCITyTH).

Crarbs 15. KomneHcauusi MOpPajibLHOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIM NOTPEOMTENIO  BCIEICTBHE HAPYIICHUS H3TOTOBUTENEM
(ucnonHMTENEM, MPOAABLIOM, YMOJHOMOYEHHOH OpraHu3alMedl MM YHOJIHOMOYEHHBIM WHIMBHIYaJIbHBIM
MpeANPUHUMATENEM, UMIIOPTEPOM ) IIPaB MOTPEOUTENS, TPEAYCMOTPEHHBIX 3aKOHAMHU U MTPABOBBIMH aKTaMHU
Poccuiickoit @enepanyu, perynupyromUMI OTHOIIEHHUS! B 00JIaCTH 3aLUTHI IPaB HOTPEOUTENEH, MOLIEKHUT
KOMIIEHCAllUM NPUYMHUTENEM Bpeda NpU HAJUYMHM ero BHUHBL Pa3Mep KOMIIEHCAllMM MOpPaJbHOTO Bpena
OIIpEeNsieTcsl CyZI0M U He 3aBUCHUT OT pa3Mepa BO3MEIIEHHUS HMYILIECTBEHHOT O Bpea.

KOMHCHC&HHH MOpPAJIBHOI'O Bp€la OCYHICCTBJISICTCA HE3aBUCUMO OT BO3MCHICHUA HMYIICCTBCHHOI'O
Bp€aa U MOHCCCHHBIX HOTpe6I/IT€J'I€M Y6BITKOB.

Cratbs 16. HenelicTBHTEJBHOCTD YCJIOBHH J0T0BOPA, YIIEMJISIOIIMX PaBa MOTPeOHTeIsI

1. VYcuoBus AOropopa, YyHmEeMJIAIOMIUE IIpaBa HOTpe6I/ITeJ'IH no CpaBHCHHUIO C IIpaBUJIaMHU,
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YCTAaHOBJICHHBIMM 3aKOHAMH WJIM MHBIMHU IIPABOBBIMU aKTAMHU Poccuiickoi (Denepaunn B obOmactu 3alIUThI
npaB HOTpe6I/ITCJ1€I>'I, IMPU3HAKOTCA HCHCﬁCTBHTCﬂLHLIMH.

Ecnu B pE3YyIbTaTC HMCIOJHCHUA OOrOBOpa, YHIECMJIIAIOMICIO IIpaBa HOTpe6I/ITeH$I, Y HCTO BO3HUKIIN
y6I)ITKI/I, OHH ITIOJIC)KAT BOSMCIIICHHUIO N3I'OTOBHUTCIIEM (I/ICHOJ’IHI/ITCJ'ICM, HpOI[aBHOM) B IOJIHOM 00BEME.

2. 3ampemaercs oOyCIOBIMBAaThL MPUOOPETEHHUE OJHUX TOBAapoB (paboT, yciyr) o0sS3aTelbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr). YOBITKA, NPUYMHEHHBIE TOTPEOMTENI0 BCIICACTBUE
HapylIeHUs €ro IpaBa Ha CBOOOTHBIA BBHIOOpD TOBapoB (paboT, yCIyr), BO3MELIAIOTCS IPOAABIIOM
(McnoNHUTENEM) B TIOTHOM O0BEME.

3anpernaercs 00yCIOBINBATH yIOBJICTBOPEHHE TPEOOBAHUHN MOTPEOUTENEH, TPEABSIBIIEMBIX B TCUCHHE
rapaHTHIHOTO CPOKa, YCIOBUSMHU, HE CBSI3aHHBIMH C HEOCTaTKAMK TOBapoB (paboT, yciyr).

3. IlponaBer; (MCHOJIHUTENb) HE BIpaBe O3 corjacusi MOTPEOUTENST BBIMOIHAThH JIOMOJHUTEIbHBIC
paboThl, ycayru 3a rmiaty. IlotpeOuTesns BIpaBe OTKA3aThCs OT OIIATHI TAKUX padoT (YyChyr), a eciii OHU
OIUTaYeHbI, MOTPeOUTENs BIpaBe NOTPeOOBaTh OT MpoJaBla (MCIIONHHUTEINS) BO3BpaTa YIJIAYeHHOW CYMMBI.
Cornacue moTpeOUTENs Ha BBHITIOIHEHHE JOTIOMHUATENBHBIX padoT, yCiuyr 3a miaaty ohopMIIsieTcs: MpoiaBIoM
(ucronHUTENIEM) B MUCbMEHHOMN (hopMe, eClIi HHOE HE MPEITYCMOTPEHO (eiepalIbHbIM 3aKOHOM.

Cratbs 16.1. @®opMbI ¥ NOPSAAOK OILIATHI NPH MPOJA’KE TOBAPOB (BbINMOJHEHHH PadoT, 0Ka3aHUHU
yeayr)

1. TIponaBer (MCHIONHUTEND, BIAJENIEll arperaTopa B cliydae MCIONB30BaHUS B CBOEH JEATENLHOCTH
HaJIMIHBIX PAcueTOB C MOTpeduTeneM) 00s3aH 00€CIIeunTh BO3MOXKHOCTh OIUIATHl TOBApoB (pabot, yciyr)
IIyTEM MCIOJIB30BaAHUA HAIMOHAJIBHBIX INIATC)KHBIX MHCTPYMEHTOB, 4 TAKXKC HAJIMYHBIX paCd€TOB I10 BI)I60py
MOTpEOUTEIISI.

OO0513aHHOCTL O00ECTICUNTh BO3MOXXKHOCTH OIIATHI TOBapoB (paboT, yCIyr) C WCIIOIB30BAHUEM
HAIIMOHANIbHBIX TIUIATSKHBIX HMHCTPYMEHTOB B pPaMKax HAI[MOHAIBHOW CHCTEMBI IUIATSKHBIX KapT
pacrpocTpansieTcs Ha mpojiasiia (MCIOTHUTENS, BIaJeblla arperaropa), y KOToporo BeIpydKka OT peain3aiiu
TOBapOB (BBIMONHEHUST pa0OT, OKa3aHUsI YCIIYT) 3a TPEMIICCTBYIOMUI KaJleHapHBIN IO/l TIPEBHIIIAET COPOK
MUJUIHOHOB PYOJICH.

Ecnmu mecTo ommaTthl ToBapoB (padoT, yCcIyr) HAXOAUTCS B MeCTe, Te HE MPEJOCTABISIOTCS YCIyTH
JOCTyNa K TOJBIXKHON paauoTeneOHHON cBs3M W (WJIM) CPEACTBAaM KOJUIGKTUBHOIO JIOCTYyMa K
WH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT", mpoaaser (MCIOTHUTENB) OCBOOOXKIAETCS OT
0053aHHOCTH 00ECTIEYNTh B 3TOM MECTE BO3MOKHOCTH OILIATHI TOBapoB (paboT, yCIyT) ¢ MCIOIB30BaHUEM
HAIMOHAIIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOOXKIaeTcs OT OOS3aHHOCTH OOECIIEYNTh BO3MOXKHOCTH OIIATHI TOBApOB C
UCIIONIb30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BEIPYYKA OT peasu3anuu
TOBapOB B KOTOPOM COCTABIISIET MEHEE ITATH MIJUTMOHOB PyOJIeH 3a MPEeAIIeCTBYIOMINI KaJleHAapHBIN IO/

2. Omnata ToBapoB (paboT, YCIyT) MOXKET MPOU3BOJUTHCS MOTPEOUTEIEM B COOTBETCTBUH C YKa3aHUEM
mpoAaBa (MCHOJMHUTENSA) IIyTEM pacdyeToB uepe3 CyObheKTOB HAIMOHAJIBHON IUIATEXKHOW CHCTEMBI,
OCYIIIECTBIISIONINX OKa3aHWE ITUIATSKHBIX YCIYyT B COOTBETCTBHU C 3aKOHOJATENhCTBOM Poccuiickoit
denepanyy 0 HAIMOHAIBHOM TIIATEXHOW CHCTEME, €CITH MHOE He YCTaHOBIIEHO (e/iepaabHbIMU 3aKOHAMH WJTH
WHBIMU HOPMaTUBHBIMU IPaBOBbIMU akTamu Poccuiickoit denepanuu.

3. Ilpu omnare TOBapoB (paboT, yCiyr) HAJWMYHBIMU JCHEKHBIMU CPEACTBAMHU 00s3aTeNbCTBA
moTpeduTeNs Tepeln MpoAaBIOM (WCIIONHUTENEM) IO OIUlaTe TOoBapoB (paboT, yCIyr) CUYUTAIOTCS
UCIIOJITHEHHBIMU B pa3Mepe BHECCHHBIX JICHESKHBIX CPEICTB C MOMEHTA BHECEHMsS HAJMYHBIX JCHEKHBIX
CPeICTB MpojaBily (MUCHONHUTENI0) JHOO TUIATeKHOMY areHTy (cy0areHTy), OCYIIECTBISIOMEMY
JEeATEeNIbHOCTD 110 IPHEMY TIaTeXxel (HU3NIECKUX JIHL.

[Ipu ommate ToBapoB (padoT, yciIyr) myTeM HepeBoAa MPEAOCTaBIISIEMBIX MOTPEOUTENIEM HaIWYHBIX
JCHEeKHBIX CpenCTB 0e3 OTKpBITUS OaHKOBCKOrO cyera 00s3aTENbCTBA IMOTPEOHUTENS Iepel] MPOAABLOM
(ucnonHMTENEM) MO OIUIaTeé TOBApOB (PaboOT, YCIyr) CUMTAIOTCA HMCIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX
JCHEeKHBIX CPEACTB C MOMEHTa BHECEHHMs] MNOTpeOWTEeNeM HAJIMYHBIX ACHEXHBIX CPEICTB KPEeOUTHOU
opranu3anuy 100 OAHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIUM JeATENbHOCTh B
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COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickon denepanny 0 HALMOHAJIBHOM IJIATEXHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCiayr) myTeM IepeBOja ACHEXKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
(hopM OC3HAIMYHBIX PACUYETOB 00S3aTENLCTBA NMOTPEOUTENS Mepe MPOAaBIOM (HCIIOIHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIIyr) CUMTAIOTCSA WCIOJHCHHBIMH B CYMME, YKa3aHHOW B PACIOPSHKEHHH O TEPEBOC
JICHSKHBIX CPEIICTB, C MOMEHTA MTOITBEPKICHUS €r0 UCIIOTHEHHS 00CTYy)KHBAIOIICH MOTPEOUTENS KPEAUTHOM
OpraHHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yCiIyr) mpoaaBly (MCIIOJHHUTEII0) 3alpelieHO YCTaHABIMBATh B
OTHOILIEHUH OJHOTO BUA TOBApOB (paboT, yCIyr) pa3iMyYHbIC IIEHBI B 3aBUCUMOCTH OT CIIOCO0a MX OILIATHI

MOCPEACTBOM HAIMYHBIX PacueTOB HIIM B paMKax MPUMEHsEMbIX (opM O€3HATMYHBIX PACUETOB.

5. TlponaBen (MCHONHUTENbH) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIWE y MOTpeOHTENs YOBITKH,
BBI3BAHHBIEC HapylIeHHEeM TpeOOBaHUH MyHKTa | HACTOSIIEH CTaThu.

Cratba 17. CynedHas 3amuTa npaB noTpedurenei

1. 3ammrta mpaB noTpedUTeNei OCyIECTBISETCS CYA0M.

3ammra mpaB MoOTpeOHUTENEH YCIIyT, OKa3bIBAEMBIX (PMHAHCOBBIMH OPTaHMU3aIMSIMH, OPTaHU3YIOIIUMH
B3aMMOJICICTBHE C YIMOJHOMOYEHHBIM IO TpaBaM NOTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
QenepanbHpiM  3akoHOM "OO YIONHOMOYEHHOM IO TIpaBaM moTpedurteneld (puHAHCOBBIX yCiyr',
OCYIIIECTBIISIETCSI C OCOOCHHOCTSIMH, YCTaHOBJIEHHBIMU YKa3aHHBIM DeepaabHbIM 3aKOHOM.

2. Vcku o 3amuTe mpaB moTpeduTeneid MoryT ObITh IPEABSBICHBI IO BEIOOPY MCTIIA B CYJI ITO MECTY:

HaXO0XXACHUA OpraHu3alluy, a €CJIM OTBETYHUKOM SABJIACTCA HHHHBH}IyaHBHLIfI npeaAnpruHUMATEIb, - €TI0
KHUTCIIBCTBA,

KUTCIbCTBA UJIN HpC6LIBaHI/I}I HucTa,
3aK/IIIOUYCHUA UJIW UCIIOJIHEHHU S I0Tr0oBOpa.

Ecmm uck OpraHuv3alny BbITCKACT U3 ACATCIBHOCTU €€ (bmmana WK IPEACTaBUTCIBCTBA, OH MOXET
OBITh MPEABABJICEH B CY/ IO MECTY HaXOKACHUS €€ cl)mmana WK IIPEACTAaBUTECIBCTBA.

3. IlorpeOuteny, WHBIE WCTIBI IO HWCKaM, CBSI3aHHBIM C HapyIIeHHEM IpaB MOTpeOUTeNeH,
0CBOOOXKTAIOTCS OT YIUTATHI TOCYIAPCTBEHHOM MOIIIHHEI B COOTBETCTBHH C 3aKOHOAATENhCTBOM Poccuiickoit
denmepariy 0 HaJIOTax M cOopax.

I'nasa I1. 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPA ITPOIAXKE
TOBAPOB IIOTPEBUTEJIAM

Crarb 18. IIpaBa norpeduTesi npu 00HApyKEHUU B TOBAPE HEJOCTATKOB

1. IloTpeOutens B ciiyyae OOHApYKEHUS B TOBAape HENOCTATKOB, €CIIM OHM HE ObUIM OrOBOPEHBI
MIPOZABLIOM, I10 CBOEMY BBIOOPY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP ITOH K€ MapKH (ITUX K& MOJIENH U (WJIM) apTUKYIIA);

noTpedoBaTh 3aMEHbl HA TAKOM K€ TOBap APYrol Mapku (MOAENH, apTHKYyJa) C COOTBETCTBYIOLIUM
MepepacyeToM IMOKYIHOHN IIEHBI;

1'[0Tpe60BaTI> COpa3MEpHOr0 YMCHBIIICHUA HOKyrIHOﬁ IOCHBI;

HOTpe60BaTB HE3aMEAJINTCIIBHOI'O 6€3BO3M€3,Z[HOFO YCTpaHCHUSA HEAOCTATKOB TOBAapa NI BO3MCIICHU
pacxoaoB Ha UX HUCIIPABJICHUC HOTp€6I/ITeJ'ICM WJIN TPCTHbUM JIUIIOM;

OTKa3aTbCA OT UCIIOJIHCHUA OOTrOBOpA KYIUIM-TIPOAAKU U HOTpe60BaTB BO3BpaTa ynnaquHoﬁ 3a TOBAap
CYMMBI. Ilo Tpe6OBaHI/IIO mpoJaaBlia v 3a €ro CUcr 1'[0Tpe6I/ITeJ'IB JOJIZKCH BO3BPATUTDL TOBAP C HEAOCTATKAMU.

HpI/I O9TOM HOTpe6I/ITeJ'H> BIIpaBC HOTp€6OBaTB TAaK¥KC ITOJIHOI'O BO3MCIICHHUA Y6BITKOB, OPUINHCHHBIX
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€My BCICACTBHC MpOAaXd TOBapa HCHALJICKAIICIO KadeCTBa. Y OBITKH BO3MCIIAKOTCA B CPOKH,
YCTaHOBJICHHBIC HACTOAIIUM 3aK0HOM JJI1 YAOBJICTBOPCHUSA COOTBETCTBYIOIINUX TpC6OBaHI/Iﬁ HOTpe6I/ITeH$I.

B oTHOIIIEHNHN TEXHUYECKH CII0XKHOT'0 TOBapa MOTPEOUTEITh B Cllydae OOHAPYKEHHS B HEM HEJJOCTATKOB
BIIPaBE 0TKA3aThCS OT UCIIOMHEHHMS JOrOBOpa KYIUTH-IIPOJIaKU ¥ TOTPEOOBaTh BO3BpATa YIIAYCHHOM 3a TaAKOH
TOBap CyMMBI JINOO MPEABIABUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAP 3TOM K€ MapKu (MOJENIH, aPTUKYJIA) M
Ha TaKOH K€ ToBap APYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM TEPEPACUE€TOM MOKYITHOM I[EHBI
B TCUCHME ISITHAIIATH JHEH CO JTHS Mepeaavu MOTPEeOMTENI0 Takoro ToBapa. Ilo mcreueHun 3TOro cpoka
yKa3aHHbIC TPeOOBaHMUSI MOAJIEKAT YIOBJIETBOPEHHIO B OJJHOM M3 CIEAYIOIINX CITy4acB:

oOHapy)KEeHHUE CYIIIECTBEHHOI'0 HEJIOCTaTKa TOBapa;
HapyICEHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApa,

HEBO3MOXHOCTbH UCIIOJIE30BAHIS TOBapa B TEUCHHE KaXKIOT0 T0/Ia TAPAaHTUIHHOTO CPOKA B COBOKYITHOCTH
0oJiee YeM TPUIIATh THEH BCIISICTBUE HEOAHOKPATHOTO YCTPAHEHHS €r0 Pa3JInYHbIX HEJIOCTATKOB.

IIepedeHb TEXHUYECKH CIIOKHBIX TOBAPOB yTBEpkaaercs IIpasurensctBoM Poccuniickon denepanuu.

2. TpeboBaHus, yKa3aHHbIE B yHKTE | HACTOSIEH CTAaThU, MPENBIBISIOTCS TOTPEOUTENEM TIPOJIABILY
100 yIIOTHOMOYEHHOW OpPraHU3aly WM YIIOITHOMOYEHHOMY UHAWBUAYaIbHOMY MPEANPHHHMATENIO.

3. Ilotpeburens BIpaBe MPEenbsIBUTH TPEOOBAHMS, yKa3aHHBIE B a03alax BTOPOM M TSTOM ITyHKTa 1
HACTOAIIeW  CTaThbHM, W3TOTOBHUTENIO, YIOJNHOMOYEHHOM  OpraHU3aliil WM  YIOJTHOMOYEHHOMY
WHIUBUAYaTbHOMY MPEANPUHUIMATENIO, UMIIOPTEPY.

Bmecto mpembsBieHus 3THX TpeOOBaHWN MOTPEOMTENh BIIpaBE BO3BPATUTH H3TOTOBUTENIO WIIH
HUMIIOpTEpPY TOBAp HEHAUISKAIIEro KauecTBa U oTpedoBaTh BO3BpaTa yIJJauyeHHOH 3a HEr0 CyMMBI.

4. YTpatui cuiy.

5. OrcyrctBue y TOTpeOHTENsT KAcCOBOrO WJIM TOBAapHOIO uYeka JHMOO WHOro JIOKYMEHTa,
YIIOCTOBEPSIIOIINX (PaKT U YCIOBHS MOKYIIKH TOBAPA, HE SBISIETCS] OCHOBAHUEM JIJISl OTKa3a B YIOBIICTBOPCHUU
€ro TpeOOBaHUH.

[Ipomasern (M3roTOBHUTEINE), YIIOIHOMOUYEHHAS! OPTaHU3AINS WITH YIIOJTHOMOYEHHBIN HHINBUIYaTbHBIH
MIpEeaNPUHAMATENh, UIMIIOPTEP 00S3aHbI MPUHATH TOBAP HEHAMISKAIIETO Ka4eCcTBa y MOTPEOUTENS U B ciTydae
HEOOXOAMMOCTH TIPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBaTh B IPOBEpPKE
KadecTBa TOBapa.

B cimygae cmopa o mpuYMHAX BO3HUKHOBEHHS HENOCTaTKOB TOBapa IpojaBel] (M3TOTOBUTEND),
YIIOTHOMOUYCHHAS! OPTaHHW3ALMs WM YIIOJHOMOYCHHBIN WHAMBHIYaJbHBIA HpPEIIPHHAMATEIb, UMIIOPTEP
00s13aHBl TPOBECTH O3KCHEPTH3y TOBapa 3a CBOM cYeT. ODKCHEepTH3a TOBapa IPOBOMUTCS B CPOKH,
ycraHoBieHHble cTathsimu 20, 21 w 22 Hacrosimero 3akoHa Ul yOOBIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanmii morpedurens. [lorpedurens BIpaBe MPUCYTCTBOBATH MPH MPOBEACHUN SKCIEPTU3BI TOBApA U B
CITy4ae HECOTJIACHS C e Pe3yJIbTaTaMU OCIIOPHTH 3aKIFOUCHUE TAKOH SKCIIEPTH3HI B CyIeOHOM MOPSIKE.

Ecnu B pesynpTaTre SKCIEpPTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEAOCTATKU BO3HHUKIIM BCIIEACTBHE
00CTOSITENbCTB, 32 KOTOphIE HE OTBEYAET NpoJaBell (M3rOTOBHUTENb), NOTpeOUTENs 00s513aH BO3MECTUTH
nponaBly (M3TOTOBUTEINIO), YIIOJIHOMOYEHHOW OpPraHM3alMHM WIH YIIOJHOMOYEHHOMY WHIMBHIYalbHOMY
MPEATNPUHUMATENIO, UMIIOPTEPY PACXOAbI Ha IPOBEACHUE HKCIIEPTU3bI, a TAKKE CBSI3aHHBIE C €€ IPOBEICHIEM
pacxofpl Ha XpaHEHHE U TPAHCIOPTUPOBKY TOBapa.

6. HponaBeu (I/I3FOTOBI/IT6J'IL), YIIOJITHOMOYCHHAs OpraHu3anus nim ynOJIHOMO‘IeHHBIfI
I/IH,Z[I/IBI/I):[yaJ'IBHblﬁ NpeANIpUHUMATECIIb, UMIIOPTEP OTBEUACT 3a HEAOCTATKH TOBApa, HA KOTOpBIfI HC YCTAaHOBJICH
FapaHTHfIHLIfI CPOK, €CJIk HOTpe6I/IT€J'H: JOKa’KET, YTO OHU BO3HHUKIIN A0 MICpEAavdn TOBApa HOTp€6I/ITeJ'IIO niIn
10 NpU4YruHaAM, BOBHUKIIIHUM OO0 3TOr0O MOMCHTA.

B oTHomenun ToOBapa, Ha KOTOpBI YCTaHOBIIEH TapaHTHHHBIA CPOK, HpoJaBell (M3rOTOBHUTEIND),
YIIOTHOMOYEHHAsl OpraHU3alus WM YIOJIHOMOYEHHBIH WHAWBUAYAJIbHBIA MpeANpUHAMATEb, UMIIOPTED
OTBEUYAET 3a HEJOCTATKH TOBAPA, €CIIM HE JOKaXKET, YTO OHU BO3HUKIIM TOCIIE MTEpeAay TOBapa MOTPEOUTENIO
BCJIEJICTBUE HApYLICHUS] MOTpeOUTENeM MpaBHil UCIOIb30BAHUS, XPaHEHNS WIM TPAHCIIOPTUPOBKH TOBApa,
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JIEMCTBUM TPETHUX JIUI] WA HEIPEOAOTUMON CHIIBI.

7. HocraBka KpymHOrabapuTHOrO TOBapa M TOBapa BECOM Ooliee MATH KUIOTPaMMOB IJisi PEMOHTA,
VIIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX IOTPEOMTENIO OCYIIECTBISIOTCS CHJIIAMH M 3a CUeT MpoJaBLa
(u3rotoBuTENsA,  YHNOJTHOMOYEHHOM  OpraHW3aliM  WJIM  YIOJIHOMOYEHHOTO  WHAMBHUIYaJBbHOIO
MpeANpPUHUMATENS, UMIIOpTepa). B ciyyae HeWcrodHEHUsT AaHHON OOS3aHHOCTH, a TaKKe MPH OTCYTCTBUU
MpoAaBIa (M3rOTOBUTENS, YHNOJHOMOUEHHOW OpraHM3alliid W YIOJIHOMOYEHHOTO WHIMBUIYaIbHOTO
MpEANPUHUMATENS, UMIIOPTEPa) B MECTE HaXOXACHHS MOTPEOUTENs JOCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYHIECTBIATHCS morpedurenem. [Ipu sToM mpomaBer (M3rOTOBHUTEINb, YIOIHOMOYEHHAS
OpraHu3anys WM YIOJTHOMOUYEHHBIH MHIWBUIYAILHBIA MpEIIpUHUMATENb, UMIIOPTEP) 00s3aH BO3MECTHTD
MOTPEOUTEITIO PACXO/IBI, CBSI3aHHBIE C IOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoxku npeabsiBjieHusi NOTpe0uTeeM TPeOGOBAHUIT B OTHOIIEHHWH HEI0CTATKOB
TOBapa

1. [TorpeOuTens BIpaBe MPEeabSIBUTH IPSIYCMOTPEHHBIE CTaThell 18 HacTosIero 3akoHa TpeOOBaHUs K
MpoNaBIy (M3rOTOBUTENIO, YIOJTHOMOYCHHOW OpraHWU3AIMH WJIN YIOJIHOMOYEHHOMY HWHIUBUIYaJTHLHOMY
MPEIIPUHUMATEITIO, UMIIOPTEPY) B OTHOIICHUU HEAOCTATKOB TOBapa, €CJIM OHU OOHApY)KEHbI B TCUCHUE
TapaHTUHHOTO CPOKA WU CPOKA TOTHOCTH.

B orHOmeHnn TOBapoB, HAa KOTOPHIE TapaHTHIHBIE CPOKH WM CPOKH TOIHOCTH HE YCTaHOBIIEHBI,
MOTPEOHTENh BIPaBE MPEABSIBUTH yKa3aHHbIE TPeOOBAaHWS, €CIM HEOCTATKH TOBapOB OOHAPYXKEHBI B
Pa3yMHBIH CPOK, HO B TIpeZieNiaX BYX JIET CO IHS Mepenady ux MoTpeOnuTeIto, eciiy 6onee JTUTeNbHBIE CPOKH
HE YCTaHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

2. I'apaHTHiTHBIN CPOK TOBapa, a TaKKe CPOK €ro CiIyXObl MCUMCISIETCS CO IHS Mepedadd ToBapa
HOTPEOUTEIIO, €CIIM HHOE HE IIPElyCMOTPEHO 10roBopoM. Eciu IeHb nepeiaun ycTaHOBUTh HEBO3MOXKHO, 3TH
CPOKH MCUUCIIAIOTCS CO JHS M3TOTOBJIEHUA TOBApA.

1 ce30HHBIX TOBapoB (00YBH, OJSKIBI U MIPOUMX) 3TH CPOKH HCUUCIIAIOTCA C MOMEHTA HACTYTUICHHUS
COOTBETCTBYIOIIETO0 CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPENEeNsieTcs COOTBETCTBEHHO CyOBEeKTaMu
Poccwuiickoit @enepainy UCXOI U3 KIMMATHISCKUX YCIIOBUHA MECTa HAXOXIACHUS IIOTPEOUTEIICH.

[Ipu mponaxe ToBapoB 1o 00pasmam, 1Mo moUTe, a TAKXKE B CITyJasx, ECIIH MOMEHT 3aKITIOUSHHS IOTOBOPa
KYIUTA-TIPO/IaYKU ¥ MOMEHT TIepeadyl TOBapa MOTPEONTENI0 HE COBMANAIOT, 3TH CPOKH MCUUCIAIOTCS CO THS
JOCTaBKH TOBapa morpebuTento. Ecim morpeOuTens TUIIeH BO3SMOXKHOCTH HUCTIOIB30BATh TOBAP BCIIEACTBHE
OOCTOSAITENIbCTB, 3aBHUCSIINX OT MpOonaBla (B YaCTHOCTH, TOBAp HYKIAETCAd B CHENHaTbHOH yCTAHOBKE,
MTONKITIOYEHNH Wi cOOpKe, B HEM HMEIOTCS HEeIOCTAaTKH), TAPAaHTHHWHBIA CPOK HE TEYET IO YCTPaHEHHS
MPOAABIIOM TaKHX OOCTOSTENHCTB. ECIM J€HB JOCTaBKH, YCTAHOBKH, MOJKITIOUEHUS, COOpKH ToBapa,
yCTpaHEHHsS 3aBHCANINX OT MPOAABIA OOCTOATENHCTB, BCIEACTBHE KOTOPHIX IOTPEOHWTENh HE MOXKET
WCIIOIB30BAaTh TOBAP MO HA3HAUEHHIO, OMTPEIEITUTh HEBO3MOXKHO, 3TH CPOKH UCUHCIISTIOTCS CO JTHS 3aKITFOUSHIS
JIOTOBOPa KYTUTH-TIPOIAXKH.

A03a1 UCKITIOYEH.

CpoK TOoAHOCTH TOBapa OIPEHENSIeTCS] MEPUOJIOM, HMCUMCISEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TEYEHHE KOTOPOr'o OH IIPUTOZIEH K MCIIOIb30BAHUIO, M JATOW, 10 HACTYIICHHSI KOTOPOW TOBap MPUroAeH K
HCTIOJIB30BAHHUIO.

HpO}IOJ’DKI/ITeJ'IBHOCTB CpOKa rogHOCTU TOBapa AOJKHA COOTBECTCTBOBATH 00s13aTeTLHBIM Tp€6OBaHI/I$IM
K 0€e30MacHOCTH TOBapa.

3. FapaHTHﬁHLIG CpPOKH MOIr'yT YCTAHABJIMBATHCA HAa KOMIUICKTYHOIIUEC U3ACINA WU COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIHNEC U3ACINUA U COCTaBHBIC YaCTU HCHUCIIAIOTCA B
TOM K€ IOPAJKE, YTO U I‘apaHTI/If/’IHblf/’I CpOK Ha OCHOBHOM TOBAp.

rapaHTI/If/iHble CPOKH Ha KOMIUICKTYIOIIHUEC HU3ACIIUSA U COCTABHBIC YaCTH TOBApa CUUTAIOTCSA PAaBHBIMHU
FapaHTHﬁHOMy CPOKY Ha OCHOBHOC H3JCINUC, €CIIM MHOC HC YCTAHOBJICHO AOIOBOPOM. B CjIydyae, €CJIM Ha
KOMIUICKTYIOIICC U3ACIINEC U COCTABHYIO YaCTh TOBApa B 1OIOBOPC YCTAHOBJICH FapaHTHﬁHLIﬁ CpOK MCHBIIICH
MNPpOAOJKUTCIIBHOCTH, YCM T apaHTPIfIHLIfI CpPOK Ha OCHOBHOC HU3ICIIUC, HOTp€6I/ITeJ'IB BIIpaBC NPCAbABUTH
Tpe60BaHI/I$I, CBA3aHHBIC C HCAOCTATKAMU KOMIUICKTYIOLICIO U3ACIUA U COCTaBHOM YaCTH TOBapa, Ipu Ux
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06Hapy>KeHI/II/I B TCUCHHC FapaHTHfIHOFO CpOKa Ha OCHOBHOC HU3ACIUEC, CCJIUM HUHOC HEC IMPEAYCMOTPECHO
AOroBOPOM.

Eciu nHa KOMIUICKTYIOIICC U3ACIINEC YCTAHOBJICH FapaHTHﬁHLIﬁ CpOK OoJIbIIIEH IMPOAOJDKUTCIIBHOCTH,
qeM FapaHTHfIHLIfI CpPOK Ha OCHOBHOM TOBAap, HOTpe6I/ITeIII) BIIpaBC MPEABIABUTH TpC6OBaHI/I$I B OTHOIICHHUH
HEOOCTAaTKOB TOBapa MpH YCIOBHUH, YTO HCAOCTATKU KOMIIJICKTYIOIICIO H3ACIIHA 06Hapy>i<em,1 B TCUYCHUC
FapaHTHﬁHOFO CpOKa Ha 3TO U3ACINEC, HE3aBUCUMO OT UCTCUCHUA FapaHTI/II\/'IHOFO CpOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yka3aHHBIC B HACTOSAIICH CTAaThe, HOBOIATCS 10 CBEACHUS MOTPEOUTENs B MH(pOPMAIMU O
TOBape, MPEeOoCTaBIIEMON TOTPEOUTENIO B COOTBETCTBHH €O cTaTheil 10 HacTosiiero 3akoHa.

5. B ciyyasix, Korja npeyCMOTPEHHBIM JOTOBOPOM IapaHTUNHBIN CPOK COCTAaBJISIET MEHEE IBYX JIET U
HEJIOCTaTKH ToBapa OOHApyXEeHbI MOTPEOUTENIEM 10 HCTECUCHUH TapaHTHHHOIO CpPOKa, HO B Ipeaenax IBYX
JIeT, TOTPEOUTENb BIIPaBe MPENbSIBUTH MPOJABIy (M3rOTOBUTENIO) TpeOOBaHMUS, IPEAYCMOTPEHHBIE CTAaTheH
18 nacrosiero 3akoHa, €CIIH JI0KaXeT, YTO HEAOCTATKH TOBAapa BO3HUKIIX JI0 €T Nepelauu HOTPEOUTEITI0 W
10 IIPUYMHAM, BO3HUKILIUM JI0 TOIO MOMEHTA.

6. B ciyuae BBIABICHHSI CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOMTENb BIpaBe MPEAbSBUTDH
HU3TroTOBUTECIIIO (YHOHHOMOIICHHOP'I OopraHusanvinu HIIN YIIOTHOMOYC€HHOMY WHIUBUAYaJIbHOMY
MPEAIPUHUMATENII0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3IHOM YCTPAHCHUH TaKUX HEIOCTaTKOB, €CIIU
JOKaXXET, YTO OHM BO3HHUKIIM 0 II€p€aadyu ToBapa HOTpe6I/ITeHIO WJIN 110 IMPpUYrHaM, BOZHUKIIUM 0 3TOI0
MOMeEHTa. YKa3aHHOe TpeOOBaHHWE MOXKET OBITh MPEXbSBICHO, €CIM HEOCTATKH TOoBapa OOHApPYXKEHBI MO
WCTEUCHUH JIBYX JIET CO JIHS Tepeavyd ToBapa MOTPEeOHTEI0, B TeUSHWE YCTAHOBICHHOTO Ha TOBap CPOKa
CITyObI HJTH B TEUEHHE JECATH JIET CO JHS Mepeiadn ToBapa MOTPEOUTEITIO B CIydae HEyCTaHOBIICHHSI CPOKa
cyx0Obl. Eciam ykasaHHoe TpeOOBaHHWE HE YJIOBJIECTBOPEHO B TEUEHHE JBAJIAaTH JHEH cO JHS €ro
NpEaAbABICHUA HOTpe6I/ITe.HeM nIIn O6Hapy‘)KeHHBII71 UM HCIOOCTAaTOK ToOBapa MABJIACTCA HCYCTPaHUMBIM,
MOTPEOUTEITb 110 CBOEMY BBIOOPY BIIPaBE MPEABSIBUTH M3TOTOBUTEO (YITOJIHOMOYCHHOM OpraHU3alliy WK
YIOJTHOMOYEHHOMY UHAWBHUIYaTFHOMY TPEANPUHUMATENIO, UMIIOPTEPY) WHBIE MPEAYCMOTPEHHBIE ITYHKTOM
3 crarbu 18 Hacrosimero 3akoHa TpeOOBaHHS WM BO3BPaTHUTh TOBAP H3TOTOBUTENIO (YIOIHOMOUEHHOMH
OpTaHM3AINY WM YIIOJTHOMOYEHHOMY WHIMBUAYAIbHOMY MPEANPUHIMATENI0, HMIIOPTEPY) U MOTPEOOBAThH
BO3BpaTa yIjlauyeHHOM JICHEKHOW CYMMBL.

Crarbsa 20. YcTpaHeHne HeJ0CTATKOB TOBapa M3roToBUTesieM (IPOJAABLHOM, YNOJHOMOYEHHOM
opranu3amnueii WM ynoJHOMOYeHHbIM HHIAUBUAYAILHBIM NpeINpUHAMATEIeM, HMIIOPTEPOM)

1. Ecnm cpok ycTpaHeHWs] HEIOCTaTKOB TOBapa He OIpEeNeNeH B NMUChMEHHOH (popMe coriameHneM
CTOpPOH, 3TH HENOCTATKH MOJDKHBI OBITh YCTpaHEHBI HW3TOTOBHUTENEM (IIPOAABIIOM, YITOTHOMOYEHHON
OpTaHM3aliell  WIW  YHOJHOMOYEHHBIM  HWHIWBUAYaNbHBIM  TPENNPUHAMATEIEM,  HMIIOPTEPOM)
HEe3aMEeTUTENHHO, TO €CTh B MUHUMAJIBHBIN CPOK, 00bEKTHBHO HEOOXOMUMBIN TSI X YCTPAHEHUS C yUETOM
00BIYHO TIpEMEHsIeMOro crocoba. CpoK yCTpaHEHHsS HEZOCTaTKOB TOBapa, OMpEAesieMbld B NMHCHMEHHON
(hopme cornamnieHueM CTOpOH, HEe MOXKET IIPEBBIMATE COPOK MATH JHEH.

B ciywae, ecnm Bo BpeMs yCTpaHEHHS! HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
yCTpaHEHBI B ONPEICIICHHBIN COTJIallIeHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHHE O HOBOM
CpPOKe yCTpaHEeHUsI HeJJOCTaTKOB, ToBapa. [Ipu 3ToM oTCcyTCTBHE HEOOXOMMUMBIX JUIS YCTPAaHEHHS HEAOCTATKOB
TOBapa 3allacHBIX YacTel (meraneii, MaTepuanoB), 0OOPYAOBAHHUS WM TMOAOOHBIE MPUYUHEI HE SBISIOTCS
OCHOBAHHWEM JUTS 3aKJIOUCHHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNEe CPOKa, ONPEIENICHHOTO COrJIAIIEHUEM CTOPOH MEPBOHAYAIBHO.

2. B oTHOImIEHNH TOBApOB UIUTEIBHOTO MOJb30BAHUS H3TOTOBUTENB, IPOAABEL] TMOO YIIOJTHOMOYEHHAs
OpraHu3anys WM YIOJTHOMOYEHHBIH HHIMBHIYaJbHBIA NpENIpUHUMATENb O0sS3aHBI IPU NPEIbIBICHUU
NOTpeOHTENIEM YKAa3aHHOTO TPEOOBaHUS B TPEXTHEBHBIH CPOK 0€3BO3ME3IHO PEAOCTaBUTh MOTPEOUTENIO Ha
MEpUOJ] PEMOHTA TOBAP JUIUTEIHHOrO MONb30BAHUS, 00J1aal0LINI 3THMH K€ OCHOBHBIMH IOTPEOUTENBCKUMU
CBOMCTBaMH, 0O€CTIEYHB JOCTABKY 3a CBO cyeT. IlepeueHb TOBapOB MIUTEIBHOIO MONb30BaHMsI, HA KOTOpBIE
yKa3aHHOe TpeOoBaHME He pacnpocTpaHsercs, ycraHasnusaercs [IpasurensctBom Poccuiickoit denepannn.

3.B Cllydac YCTPaHCHUA HCAOCTATKOB TOBAapa FapaHTPIfIHBIfI CPOK Ha HCTO INpOAJICBACTCA HA IEPUOJ, B
TCUCHUC KOTOPOro TOBAp HC HUCIIOJb30BaJICA. VkazaHHbII nepuoa HUCHUCIACTCA CO JHHA 06paH_leHI/I$I
HOTpC6I/ITeJ'I$I C Tpe6OBaHI/IeM 00 YCTpaHCHUN HCAOCTATKOB TOBApa A0 AHA BbIAAYM €r0 IO OKOHYAaHHU
pPEMOHTA. HpI/I BblIa4Y€ TOBapa HU3rOTOBUTCIb (npo;[aBeL[, YIIOJIHOMOYCHHAA  OpraHu3alugd WA
YHOHHOMO‘ICHHLII}'I I/IH,I[I/IBI/I,Z[yaJ'ILHIJﬁ npearnpuHuMaTeiib, I/IMHOpTep) 00s13aH apeaoCTaBUThL B IMMCbMEHHOU


consultantplus://offline/ref=AB431339FBBA0ACB387370EDE871B85A66A15F1AF57CAD5F9E15AC07C163D53A960D9E12F5EF4AD46991ADCA1D6A465E5AB8F3D984412AB3y3a8J

dbopme morpebuTento MHGOpPMAIMIO O Aare oOpaileHus MoTpeduTens ¢ TpeOoBaHWEM 00 YCTpaHCHHH
OOHapy)KEHHBIX WM HEJIOCTATKOB TOBapa, O JaTe IMepelavyd ToBapa MOTpEeOUTENeM I YCTpPaHEHHS
HETOCTATKOB TOBapa, O JaTe YCTPAaHCHHS HEJOCTATKOB TOBapa C MX OMHCAHHEM, 00 HCIOIh30BAHHBIX
3aMacHbBIX YacTsX (JeTansx, MaTepragax) v O JaTe BeIJa4Yl TOBAapa MOTPEOUTEITIO MO0 OKOHUYAHHH YCTPAHCHHUS
HEJIOCTATKOB TOBapa.

4. Tlpu ycTpaHEHHHM HEIOCTAaTKOB TOBapa IOCPEICTBOM 3aMEHBl KOMIUICKTYIOUIETO W3IENHs WU
COCTaBHOW YacTM OCHOBHOTO MW3/EiMs, Ha KOTOpPHIE YCTAHOBJIEHbl TapaHTUHHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIlee U3/AeIie WM COCTaBHYIO YacTh OCHOBHOI'O M3/IENHs yCTAHABIMBAETCS TapaHTUITHBINA CPOK
TOM K€ MPOJOHKUTENBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOIee M3/eiIHe WM COCTaBHYIO YacTh
OCHOBHOT'O M3/I€JIUS, €CIIM MHOE HE MPEIyCMOTPEHO JAOTOBOPOM, M FapaHTHIHBIN CPOK UCUUCISIETCS CO JHA
BBIIaYH TIOTPEOUTENIO STOr0 TOBapa M0 OKOHYAHUU PEMOHTA.

Cratba 21. 3aMeHa ToBapa HeHA/JIeKAIlero KayecTBa

1. B cioyuae oOHapyXeHHs MOTpeOUTENEM HEIOCTaTKOB TOBApa M NMPEABSBICHUS TPEOOBAaHHSA O €ro
3aMCHE ITPOIaBECIl (H3FOTOBHT6HB, YIIOJTHOMOYCHHAasA OpraHu3aluvs 1IN ynOHHOMO‘IeHHLIﬁ I/IH,Z[I/IBI/II[yaJIBHBIP'I
MIPEANPUHUMATENb, UMIIOPTEP) 00sI3aH 3aMEHUTH TAKOW TOBAp B TCUECHUE CEMH THEH CO JHS MPEAbSIBICHUS
yKa3aHHOTO TpeOOBaHUs MOTpeOUTENEM, a TPH HEOOXOAUMOCTH JAOTONHUTEIBHON TPOBEPKH KayecTBa TAKOI'O
TOBapa TPOJABIOM (M3TOTOBHUTENEM, YIOJTHOMOYEHHOH oOpraHu3aluedl WM  YIOJTHOMOYEHHBIM
UHAUBUAYAJIbHBIM MPEANPUHUMATEIIEM, HMHOpTepOM) - B TCUCHHUEC ABaaAllaTu HHeﬁ CO OHA MPEABABICHUA
YKa3aHHOTO TPeOOBaHMSL.

Ecin y mpomaBma (M3rOTOBUTENSA, YIIOJTHOMOYEHHOM OpraHW3allid WA  YIIOJIHOMOYEHHOTO
WHIUBUAYaTbHOTO TPEANPUHUMATENS, MMIIOPTEpA) B MOMEHT NpPEAbABICHHUS TpPeOOBaHUS OTCYTCTBYET
HCO6XOHI/IMBH71 JJId 3aMCHBI TOBap, 3aME€Ha J0JKHa 6I)ITI) IMPpOBE€ACHA B TCUCHUE MECAIIa CO AHA NPCABABICHUSA
TaKoro TpeOOBaHUsI.

B pationax Kpatinero Cepepa v IpupaBHEHHBIX K HIM MECTHOCTSIX TPeOOBaHUE TIOTPEOUTENS O 3aMEHE
TOBapa MOJUISKUT YJIOBIECTBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAUMBIN ISl OYEpPEIHON JTOCTABKU
COOTBETCTBYIOIIIErO TOBapa B OTH paloOHBI, B cCilydae OTCYTCTBHS Yy TMpojaBia (M3TOTOBUTEINS,
YIIOTHOMOYCHHOW OpPTraHU3aliy WK YIIOJIHOMOUYEHHOTO UHIUBUIYaIbHOTO TPENIPUHUMATES, UMIIOPTEPA)
HEOOXOJIMMOTO JIJTsl 3aMEHBI TOBapa Ha JICHb NPEAbSIBICHUS YKa3aHHOTO TPEOOBAHHUSL.

Ecmn ans 3amensl ToBapa TpeOyercs Ooinee cemMu IHEW, MO TPeOOBAHUIO TOTPEOWTENS MPOJaBell
(m3rotoBuTENns MO0  YIONMHOMOYEHHAs OpraHW3alys Wi YIIOJHOMOYEHHBI  HHIWBUAYAIbHBIA
MpeaNpUHAMATENh) B TEUEHHE TpeX MHeH cO IHS MpeabsBleHWs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0e3BO3ME3THO TPEAOCTaBUTh INOTPEOWTENI0 BO BPEMEHHOE TIIONH30BAHWE HA MEPUOJ 3aMEHBI TOBap
JUTATETFHOTO TIONB30BAHMS, OONAAAIOMNN AITHMH K€ OCHOBHBIMH TIOTPEOHTEIHCKUMH CBOWCTBAMH,
00ecTeunB ero AOCTaBKYy 3a CBOW CUET. JTO MPaBHIIO HE PACIPOCTPAHSIETCS Ha TOBAPHI, IIEPEUEHb KOTOPBIX
OTPEAENACTCA B COOTBETCTBUU C IMYHKTOM 2 CTaThi 20 HACTOSALIEr0 3aKOHA.

2. ToBap HEHaJIEXKaIIero KayecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBINHIA B YIIOTPEOICHUH.

[Ipu 3ameHe TOBapa rapaHTHIHBINA CPOK HCUHCIISIETCS 3aHOBO CO JTHS TIepenay ToBapa MOTPEOUTEIIO.
Cratbs 22. CpokH y10BJIeTBOPEHHUs OTACJBHBIX TPeOOBaHMI MOTPeOHTEIs

TpeOoBanus mOTpeOUTENS] O COPa3MEPHOM YMEHBLICHWH IIOKYIHOM IIEHBl TOBapa, BO3MEILEHHH
pacxo0oB Ha UCHpaBJICHHE HEIOCTATKOB TOBapa MOTPEOUTENEM HIIM TPETHUM JIMIIOM, BO3BpATe yIjIaueHHON
3a TOBap JEHEKHOH CyMMBI, a TakkKe TpeOOBaHHE O BO3MELICHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTEINIO
BCJIEJICTBUE MTPOJIAKH TOBapa HEHAUISKAIIEro KauecTBa JM00 NpenocTaBiIeH s HeHaaexalel nahopMaiu
0 TOBape, MOUIeKAT yIOBJIETBOPEHHUIO MPOAABIOM (M3TOTOBUTENEM, YIIOJTHOMOYEHHONH OpraHu3anued Win
YIIOJTHOMOYEHHBIM HHJIUBHUIyaJbHBIM HPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUEHHUE NECSITU AHEH CO AHSA
MPEABSABICHUS! COOTBETCTBYIOLIETO TPEOOBAHMUS.

Cratbs 23. OTBEeTCTBEHHOCTh NPOAABLIA (M3rOTOBHUTE/ISI, YIIOJHOMOYECHHOI OPraHu3anuu WM
YHOJTHOMOYEHHOT0 MHANBHAYATBHOI0 NMpeINPHHUMATE/SI, MMIIOPTEepa) 32 MPOCPOYKY BBINOJHEHUS
TpeOoBaHMI MOTPeOHTEISI
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1. 3a Hapymenue npexycMoTpeHHbIX crathsivu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKXKe 3a
HEBBITIONIHEHHE (33/I€PXKKY BBIMOJIHEHHsI) TPeOOBaHUS MOTPEOUTENS O MPEJOCTABICHHHA €My Ha TEpPHOJ
peMoHTa (3aMeHBI) aHAJOTMYHOTO TOBapa MponaBel (M3rOTOBUTENb, YIIOJTHOMOYEHHAs OpTaHU3allMs WX
YIIOTHOMOYEHHBI HHIUBHIYATbHBIA MPEANPHHUMATENb, MMIIOPTEDP), AOMYCTHBIIMHA TaKHe HAPYILICHHS,
yIJIauuBaeT MOTPEOUTEINIO 32 KaXK/AbIi IeHb IPOCPOYKH HEYCTOUKY (TIEHIO) B pa3Mepe OJHOT0 MPOLIEHTa IIEHBI
TOBapa.

Ilena TOBapa ompenensieTcs, MCXOIsS M3 €ro IICHbI, CYIISCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOBaHUE TMOTpPeOHMTENs JODKHO ObUIO  OBITH  YIOBIETBOPEHO MPOJABIOM  (M3TOTOBUTEINEM,
yHOHHOMO‘IeHHOﬁ OpFaHI/I?:aHI/ICI\/'I NI YIIOJTHOMOYCHHBIM WHAWBUAYAJIbHBIM NpeaAnpuHUMAaTEIIEM,
UMIIOPTEPOM), B JEHBb JOOPOBOJBHOTO YIOBIETBOPEHUS TAaKOro TPeOOBAaHWS WM B JICHb BBIHECCHUS
CyJ1eOHOr0 pelleHus, eciu TpeOoBaHUE TOOPOBOJIBLHO YIOBJIETBOPEHO HE OBLIO.

2. B ciyuae HeBbINONHEHMs TpeOOBaHHUN MOTPEOUTEINST B CPOKH, TIPEyCMOTpEeHHbIE cTaThsiMu 20 - 22
HACTOsIEro 3akoHa, TMOTpPeOMTENh BIpPaBe IO CBOEMY BBHIOOPDY TPENbSIBUTH WHBIE TpPeOOBaHUS,
yCTaHOBJIEHHBIE cTaThel 18 HacTosmiero 3akoxa.

Craren  23.1. IlocaencTBus HapymeHusi InpoaaBlOM CpoKa mepeaavyud MnpeaBapuTe/JIbLHO
OIVIAYCHHOI'0 TOBapa HOTpeﬁI/ITeHlO

1. JloroBop KyIIH-TIpOJaXH, IMpeTyCMaTpHUBAIOMINN OOS3aHHOCTh IOTPEOUTENS MPEABAPUTENHHO
OIJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBHE O CPOKE Mepeiadn TOBapa MoTPeOUTEIIo.

2. B cnywae, ecnm mpopaBell, MOJYyYUBIIMA CyMMYy TpEIBapUTEIbHON OIUIaThl B ONPENEIEeHHOM
JIOTOBOPOM KYIUTU-TIPOJIAKU pa3Mepe, He HMCIOIHMI OO0SM3aHHOCTh TI0 Iepeiaye ToBapa IOTPEOHTENI0 B
YCTaHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, TOTPEOUTENH MO0 CBOEMY BHIOOpY BIpaBe MOTPEOOBATH:

repeady OIIaueHHOr0 TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBbI IIPEABAPUTENHHON OMJIATHI TOBApa, HE TIepEIaHHOrO MPOAABIIOM.

[Ipu 5TOM TIOTpEOUTEND BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCJIEZICTBHE HAPYIIEHUS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIH-TIPOJIAXKH CPOKA ITepEeavr MPeIBaPUTEIHHO
OIJIAaYE€HHOT'0 TOBapa.

3. B caywae HapymeHHS YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIDOJAXXH CpOKa Tepemadu
MIPEeIBAPHUTENHHO OTIAYEHHOT 0 TOBapa MOTPEOHUTENIO MPOJABEIl YINIAYMBAET eMY 32 KaXKIbIH JEHb MPOCPOUKH
HEYCTOWKY (TIeHH) B pa3Mepe MOJIOBHHBI IIPOIIEHTa CYMMBI TTPEBAPUTENHHOM OILUTaThI TOBApa.

Heycrolika (meHu) B3BICKMBAeTCs €O JAHS, KOrZa IO JOTOBOPY KYyIUIM-TIPOJAXKH Ieperada ToBapa
MOTpeOUTEN0 JOIDKHA OblIa OBITH OCYIIECTBIIEHA, IO MHS Tepeqadd ToBapa MOTPeOWTEN0 WIH [0 IHS
YIIOBJIETBOPEHHS TPEOOBAHHS IIOTPEOUTENS O BO3BpATE MY IIPEBAPUTEIBHO YIIIAYCeHHOH UM CyMMBI.

Cymma B3BICKaHHOW TIOTpeOHTENeM HEYCTOWKH (TIEHN ) HE MOYKET MPEBHIIIATH CYMMY NP EABAPUTENFHON
OILTaThl TOBApA.

4. TpeboBanusi moTpeOUTENsT O BO3BpATE YIUIAYEHHOM 3a TOBAp CyMMbI M O IOJHOM BO3MELICHUHU
YOBITKOB MOAJIEKAT YIOBJIETBOPEHUIO IIPOAABLOM B TEUEHHWE MAECSITH [HEW €O IHS NpenbsBICHUS
COOTBETCTBYIOILIEr0 TPEOOBAHHUSI.

5. TpeOoBanusi TOTpeOHTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOIJIeKAT
YIOBJIECTBOPEHHIO, €CIM MpPOJaBel] JIOKAXET, YTO HapylleHHe CpPOKOB Tepeldayd IOTPeOUTENto
NpeIBapUTEIFHO OIUIAYEHHOI'0 TOBapa IPOM30MLIO BCIEACTBHE HENPEOJOIMMON CHJIBI HMJIM 10 BUHE
MOTpeOnTEIIS.

Crarbsa 24. PacdeTnl ¢ moTtpeduTesneM B ciydae NpuoOpeTeHHMs MM TOBapa HeHaIJIexaiiero
Ka4ecTBa

1. Ilpu 3ameHe ToBapa HEHAJUISKAIEro KauyecTBa Ha TOBAp ATOW K€ MapKu (ITHX Ke MOJENU U (WIHN)
apTHKYJa) TIepepacyer IeHbl TOBapa He IPOU3BOIUTCS.



2. IIpu 3amMeHe ToBapa HeHaJISKAIIEro KauecTBa Ha TaKOH Jke TOBap APYroi MapKu (MOJENH, apTHKYJIA)
B CiIydae, €ClIM LIeHa TOBapa, IOJIEKAIIEro 3aMEHE, HIKE LIEHbl TOBapa, IIPENOCTaBIEHHOIO B3aMEH,
MOTPeOUTEIb TOJKEH AOMJIATUTE Pa3HUILY B IeHAX; B CIIydae, eCiy IeHa TOBapa, MOAJIekKAIero 3aMeHe, BhILIe
LEHbl TOBapa, MPEAOCTaBICHHOI'O B3aMeEH, pa3HHUIa B LIEHAaX BhIILIaunBaeTca morpedurento. Llena Tomapa,
HOAJEKAILIEro 3aMeHe, ONpeAeNsercs Ha MOMEHT ero 3aMeHbl, a €cld TpeOoBaHUE NOTpeOUTeNns He
YIOBIETBOPEHO IIPOAABLIOM, LIEHA 3aMEHAEMOr0 TOBapa U LIEHa [IEpEelaBaeMOro B3aMeH TOBapa OLPEAeIsIOTCS
Ha MOMEHT BBIHECEHHUS CyJIOM PEILEHHs O 3aMeHe TOBapa.

3. B ciyuae npenbsBienns norpeduteneM TpeOoBaHUS O COPa3MEPHOM YMEHBIICHUH TTOKYITHON IEHBI
TOBapa B pacuer MpUHUMAETCs IIeHa TOBapa Ha MOMEHT MpeabsBICHUS IOTpeOnTEneM TpeOOBaHuUs 00 YIIeHKe
WU, €CIIM OHO J0OpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJOM DEIIEHUS O COpPa3MEpHOM
YMEHBIICHUH IOKYIIHOU LICHBI.

4. Tlpu BO3BpaTe TOBapa HEHA/ISKAIIEr0 KayecTBa MOTPEOUTENbh BIpaBe TPeOOBATh BO3MEILCHUS
PasHUIIBI MEKIY IIEHON TOBapa, YCTAaHOBJIEHHOM TOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBApa HA MOMEHT
JOOPOBOJILHOT'O ~ YIOBJICTBOPEHUS TAKOro TPeOOBaHWs WM, €CIU TpeOoBaHWE JOOPOBOJIBHO HE
YAOBJIETBOPECHO, HA MOMCHT BBIHECCHUSA CYyJIOM PCUICHHA.

5. B cimyyae BO3Bpara TOBapa HEHaJJIEXAIIero KadecTBa, MPOAAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpallaeTcs yIuladyeHHas 3a TOBap JICHEKHAs CyMMa B pa3Mepe MOrallleHHOro KO JAHIO BO3BpaTa yKa3aHHOIO
TOBapa KpeiuTa, a TAaKXKe BO3MEIIAETCs [1aTa 3a [IPEA0CTaBIeHUE KPeauTa.

6. B ciyuae Bo3BpaTa TOBapa HEHaJUISKAIIEro KavecTBa, MPUOOPETEHHOrO MOTpedUTeNeM 3a CYer
MOTPEOUTENILCKOTO KpenmuTa (3aiimMa), mpojaBel] 00s3aH BO3BPATHTh MOTPEOHMTENIO YIIAUYEHHYIO 32 TOBap
ACHC)KHYIO CYMMY, a TAK)XXE BOSMECTUTH YIIJIAYCHHBIC HOTpe6I/ITeHeM MPOUCHTHI KU MHBIC IIJIATCXKU 110 IOTOBOPY
MOTPEOUTENILCKOTO KpeauTa (3aiima).

Cratba 25. IIpaBo noTpeOuTe sl HA 00MEH TOBapPa HaAJIeKAIEro KayecTBa

1. Tlotpebutens BmpaBe OOMEHSTh HEMPOJOBOILCTBEHHBIN TOBAap HaJIEKAIEro KadecTBa Ha
AHAJIOTHYHBIN TOBAap y MPOJAABIA, Y KOTOPOTO 3TOT TOBap ObUT MPHUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojotren mo ¢popme, rabaputam, HacoHy, paciBeTKe, pazMepy MM KOMILICKTAIIH.

[Torpeburens mMeeT mpaBo Ha OOMEH HEMPOIOBOJIHCTBEHHOTO TOBapa HAJISKAIIEro KadecTBa B
Te4YeHWE YETHIPHAANATH JHEH, HE CUNTAs AHS €ro MOKYIIKH.

OOMeH HempoaOBOIBCTBEHHOTO TOBAapa HAIJISKAIIEr0 KadecTBa MPOBOTUTCS, €CIT yKa3aHHBINA TOBap
He ObUT B yITOTpeOIeHNH, COXpaHEeHbI €r0 TOBAPHBII BHUI, MOTPEOUTENHCKINE CBONCTBA, TUIOMOBI, (padprdHbIe
SIPIBIKA, a TaKKe HWMEEeTCS TOBAapHBIM YeK WM KacCOBBIM YeK JIMOO HWHOH MOATBEPIKIAOUINI OIIIaTy
YKa3aHHOTO TOBapa AOKyMeHT. OTCyTcTBHE y TOTPEOUTENS TOBAPHOTO YeKa T KACCOBOT'0 YeKa JIN00 MHOTO
MTOJITBEPIKIAIONIEr0 OILUTATy TOBAapa JTOKYMEHTa He JIUIIAET ero BO3MOXKHOCTH CCHUIATHCS Ha CBHUICTEIHCKUE
MTOKa3aHUs.

[lepedens ToBapoB, He MOAJEKAIIMX OOMEHY IO OCHOBAHHUSM, YKa3aHHbIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpaBurenscrBoM Poccuiickoit @enepanuu.

2. B ciyyae, ecnu aHalOrMYHBIN TOBAap OTCYTCTBYET B IPOJaKe HA AE€Hb OOpalIeHUs MOTPEOUTENS K
MpoJaBIly, MOTPeOUTENb BIIPaBE OTKA3aThCS OT HCIIOIHEHHUS AOroBOpa KYIUIU-NIPOAAXH W IOTPeOOBATH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBIH TOBap NEHEXKHOW cyMMbl. TpeboBaHue moTpeOuTENst O BO3BpaTe
VIUTAaYEHHOM 32 yKa3aHHBIA TOBap JEHEXHOM CyMMBI HOAJICKHUT YIIOBJIETBOPEHHUIO B TEUCHUE TPEX THEU CO
IIHS BO3BpaTa yKa3aHHOIO TOBapa.

Ilo cormamenuio morpeduTeNs € MNPOAABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH HpHu
MOCTYIUIGHMM AaHaJIOTMYHOro ToBapa B mpopaxy. IlpomaBen o00s3aH He3aMEUIMTENBHO COOOLIUTH
MOTPEOUTEITIO O MOCTYIUIEHUH aHAJIOTHYHOI'O TOBapa B MPOIAXKY.

Cratbs 26. YTpaTnia cuiy.

Cratbs 26.1. /IlucTaHIIMOHHBIN cIIOCO0 MPOJA’KH TOBApa

1. ILOFOBOp pO3HI/I‘IHOﬁ KYIUIU-TIPDOJAKU MOKET OBITh 3aKIIOYEH HA OCHOBAHHMHM O3HAKOMJICHHS
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MOTPEOUTENsl C MPEIJIOKEHHBIM TMPOAABIOM ONMCAHHEM TOBapa IIOCPEICTBOM KaTaloroB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHHMKOB, CpPEICTB CBSI3U (TEINEBU3MOHHOW, MOYTOBOM, PAJUOCBI3U U APYTHX) WM MHBIMH
HCKITIOYAIOIIUMH BO3MOKHOCTH HEMOCPEACTBEHHOTO 03HAKOMIICHHS MOTPEOUTEINS C TOBAPOM JINOO 00pa3mom
TOBapa MpH 3aKII0UEHUN TaKOTr0 JOroBopa (AMCTAHLMOHHBIN crTOco0 MPOAaXKH ToBapa) crocodamHu.

2. [IponaBiioM 10 3aKIIOUEHHSI JOrOBOPa JOJDKHA OBITH MIPEeAOCTaBIeHa OTpeduTento nHdopmanus oo
OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HAaXOXKACHHUS) MPOJABIA, O MECTe
W3TOTOBJICHUS TOBapa, O TMOJIHOM (PUPMEHHOM HaWMEHOBaHWHU (HAUMEHOBAaHUH) MpoJiaBa (M3rOTOBUTEINS), O
1eHe ¥ 00 YCIIOBUSAX MPHOOPETEHNUs TOBApa, O €ro JOCTaBKe, CPOKE CITY>KOBI, CPOKE TOAHOCTH ¥ TaPaHTHHHOM
CpOKe, O TOpsAIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEYEHHE KOTOPOro JeHCTBYeT MpeniokKeHHe O
3aKJIIOUEHHH JIOTOBOPA.

3. [loTpeOuTento B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B IMMCHMEHHOM (OpMe mpeaocTaBiicHa
nHpopMalus 0 ToBape, NpeAyCMOTpeHHas ctatbell 10 Hacrosimero 3akoHa, a TAaKKe MPEIyCMOTPEHHAas
ITYHKTOM 4 HACTOsAIICH cTaThy MHGOPMAIKS O TIOPSJIKE U CPOKaxX BO3BpaTa ToBapa.

4. TloTpeOuTenb BIpaBe OTKa3aThCs OT TOBapa B JIt00OOE BpeMs JIO €ro mepenadu, a Mmocjie rneperadyu
TOBapa - B TEUEHUE CEMU JTHEH.

B ciyuae, ecnu nH(opMaiys o mopsaKe U Cpokax BO3BpaTa TOBapa HaUISKAILETO KayecTBa He ObLia
MpeoCcTaBIIeHa B MMChbMEHHOH ()OpMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIPaBe OTKA3aThCsI OT TOBapa
B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpelayu TOBApPA.

Bo3Bpar ToBapa Ha/UIeXaIlero KauyecTBa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI ero TOBapHBIN BHJ,
MOTPEOUTEIILCKUE CBOMCTBA, & TAKKE JIOKYMEHT, MOJITBEPKIAIOIINI (AaKT U YCIOBHUS TIOKYIIKA YKa3aHHOTO
toBapa. OTCyTCTBUE Y MOTPEOUTENS IOKYMEHTA, MTOATBEPKAAOMEero (akT M yCIOBUS TIOKYIIKA TOBapa, HE
JIMIIAET €ro BO3MOXXHOCTH CChIIATHCS HA JIPYTHeE I0KA3aTeNbCTBA IPHOOPETEHHs TOBApa y JAHHOTO IPO/IAaBIIa.

IToTpeOuTens He BIpaBe OTKA3aThCS OT TOBapa HAJICIKAIIEr0 KauecTBa, NMEIOMIEro HHANBUAYAIHHO-
OIpENEICHHbIC CBOWCTBA, €CIIM YKa3aHHBI ToBap MOXET OBbITh HCIOJb30BaH HCKIOYUTEIBHO
MIPHOOPETAIOIINM €r0 MOTPEOUTEIEM.

Ilpu orkaze moTpeOUTENs] OT TOBapa IPOJAABEI JODKEH BO3BPATUTH €My JICHEXKHYIO CYMMY,
VIUIAaYEHHYIO TOTPeOUTENeM IO JOTOBOPY, 32 WCKIIOYEHHEM pacXOJO0B TPOJaBlla Ha JOCTaBKY OT
MOTPEOHTENsT BO3BPAIICHHOTO TOBapa, HE IMO3JHEe YeM depe3 JACCATh JHEH CO JHS TpPEIbSBICHUS
MOTpeOUTEIIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnmencTBua Mpojaku TOBapa HEHAAJIEKAIIEro KadecTBa AWCTAHIIMOHHBIM CIOCOOOM IIPOJAKH
TOBapa YCTaHOBJICHBI MOJOKCHUSIMH, TIPEITyCMOTPEHHBIME cTaThsiMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. IlpaBuiia npoaaxu oTae/IbHbIX BUI0B TOBAPOB

IIpaBuna mpojaku OTAEIBHBIX BUIOB TOBAapoOB YycTaHaBiuBawTcs IlpaButenscTtBoM Poccuiickoit
denepanuu.

Iaasa 111 3AIIIATA IIPAB TIOTPEBUTEJIEN ITPY BBIIIOJIHEHUA
PABOT (OKA3AHHUU YCJIVYT)

Cratbs 27. CpokH BBINIOJTHEHHA PadoT (OKA3aHUSA YCJIYT)

1. UcrionHnTENb 00513aH OCYIIECTBUTH BHIIOIHEHNE paboTHI (OKa3aHKeE YCIYTH) B CPOK, YCTaHOBJICHHBIH
NpaBUJIAMU BBITIONHEHUS OTJEIBHBIX BHIOB padoT (OKa3aHWS OTIAEIBHBIX BHJOB YCIIYT) WIN JOTOBOPOM O
BBITIOJTHEHUH pPaboT (Oka3aHWu yciayr). B 7oroBope O BBIMONHEHWH pPabOT (OKa3aHWU YCIYT) MOXKET
IpeyCMaTpUBaThCS CPOK BBITIONHEHUS] PAaOOTHI (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMH NPAaBUIIAMH OH HE
MPEAYCMOTPEH, a TaKKe CPOK MEHBIIEH NPOAOHKUTENBHOCTH, YE€M CPOK, YCTAaHOBJIEHHBIH YKa3aHHBIMU
MpaBUIIAMHU.

2. Cpok BbINONHEHHS paboThl (OKa3aHUs YCIIyTH) MOXKET ONpPeNeNAThCS 1aToi (IIeproaIoM), K KOTOpor
JOJDKHO OBITH 3aKOHUYEHO BBIIIOJIHEHUE paboThl (OKa3aHWE YCIyrd) Wid (M) JaToi (IepuoioM), K KOTOpor
HCTIOJIHUTENb JOIKEH MPUCTYIHUTD K BHITOJIHEHUIO paboThI (OKa3aHUIO YCIYTH).
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3. B ciydae, ecnu BeImoiHeHHE paboThl (OKa3aHWE YCIYTH) OCYLIECTBISIETCS MO YacTsAM (IJOCTaBKa
MEpUOJMUECKON NeYaTH, TEXHHUECKOe 00CTY)KHBaHUE) B TEUEHHE CPOKA JAEHCTBHSI JOTOBOPA O BBITIOIHEHUN
pabotr (0Ka3aHWU YCIyT), NOJDKHBI MPEIyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPHOABI) BBITIOIHCHHUS
TakuX padoT (OKa3aHUs YCIIyT).

[lo cornameHuo CTOPOH B JOrOBOpPE MOTLYT OBITh MPEAYCMOTPEHBI TaKKE CPOKM 3aBEpLICHUS
OT/IENBHBIX 3TANOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

CTaTbﬂ 28. HOCJ‘I(—)I[CTBI/IH HapyHIeHI/Iﬂ HUCIIOJIHUTECIIEM CPOKOB BbBINNOJIHECHU A paﬁoT (0Ka3aHI/Iﬂ
ycuiyr)

1. Ecnu ucnonHuTeNh HApyIIHII CPOKH BHITTOTHEHUS pa0OTHI (OKa3aHHUs YCIIyTH) - CDOKW Havasna u (MJiIH)
OKOHYAHUS BBIMOMHEHUS! pabOThl (OKa3aHUs YCIYTH) U (MIIM) MPOMEKYTOYHBIE CPOKU BBIIOIHEHHS PabOTHI
(okazaHMs yCIYTH) WM BO BPeMsl BBITIOJIHEHHS PaOOThI (OKa3aHHs yCIYTH) CTAJIO OYEBHIHBIM, YTO OHA HE
Oy/IeT BBITIONIHEHA B CPOK, MOTPEOUTEIH TIO CBOEMY BBIOOpY BIIpaBe:

Ha3HAYUTh UCIIOJIHUTEITIO HOBBIM CpPOK;

[IOPYYHUTH BBITIOJTHEHNE paOOTHI (OKa3aHUE YCIYTH) TPETHUM JIUIaM 32 Pa3yMHYIO IIEHY WJIH BBIOIHUTh
€e CBOMMH CHJIaMH U TOTPe0O0BaTh OT UCIOIHUTENS BO3MEIIEHHSI TOHECEHHBIX PAaCXO/I0B;

noTpe0OBaTh YMEHBIICHHS IIEHBI 32 BBITIOJHEHHE pa0OThI (OKa3aHHUE YCIYTH);
OTKAa3aThCsl OT UCIIOHEHUSI JIOTOBOPA O BBHITOTHEHUH paboThI (OKa3aHUH YCIIYTH).

[Torpeburens BrpaBe MOTPeOOBATH TAKXKe MOTHOT'O BO3MEIIEHNS YOBITKOB, TPHYNHEHHBIX EMY B CBS3H
C HapyIIEHWEM CpPOKOB BBIMTOJHEHHS paboThl (OKa3aHUS YCIyTH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JUIs yOBJIECTBOPEHHSI COOTBETCTBYIOIIUX TPeOOBaHUN IIOTPEOUTEN.

2. Haznauennsle moTpeOUTEIEM HOBBIE CPOKH BBHITIOTHEHUS PaOOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIITOIHEHUH PaOOTHI (OKa3aHHUH YCIYTH).

B cmydae mpocpodYkM HOBBIX CPOKOB MOTPEOWTENHh BIpaBe NPEAbSABUTH WCIIONHHUTEIO HWHBIC
TpeOOBaHUS, YCTAHOBIEHHBIE TyHKTOM | HACTOSIIEH CTaThU.

3. llena BBIIOTHEHHOW paOOTHI (OKa3aHHOW YCIyrH), BO3BpallaeMas MOTPEOUTENI0 MpU OTKaze OT
WCTIOJIHEHHS IOTOBOPA O BBIMOJHEHUU pa0OThI (OKa3aHHUU YCIYTH), & TAKKE YIUThIBaeMasl PH YMEHBIIICHUH
[IEHBI BHIIOJTHEHHON pa0oTHI (OKa3aHHOM YCITYTH), ONPEeNIeTCs] B COOTBETCTBUH C MMyHKTaMHu 3, 4 11 5 cTaThu
24 Hacrosiero 3akoHa.

4. IIpu oTKa3e OT UCMOTHEHHS JOTOBOpa O BBHIOTHEHHH Pa0OTHI (OKa3aHWU YCIYTH) WCIOIHHUTENb HE
BIIpaBe TpeOOBATh BOSMEIICHHUS CBOMX 3aTpaT, MPOM3BEICHHBIX B IIPOIIECCE BHIMOIHEHUS PaOOTHI (OKa3aHHS
YCIIyTH), a TakXke IUIaThl 332 BEIOJHEHHYI0 paboTy (OKa3aHHYIO YCIYyTy), 3a HCKIIOYEHHEM CIIydasi, eclid
OTPEONTEINb MTPHHSLT BHITOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

A03a1 UCKITIOYEH.

5. B ciyyae HapyIIeHHsS YCTaHOBJIECHHBIX CPOKOB BBINIONHEHUS Pa0OTHI (OKa3aHHS YCIYTH) WIN
Ha3HAYEHHBIX MOTpeOMTENIeM Ha OCHOBAHMM NYHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTENb
yIUTaYMBaeT IOTPEOUTENIO 32 KaXKIbIH JeHb (Yac, eClii CPOK ONpelesieH B 4acax) MPOCPOYKH HEYCTOHKY
(TIeH10) B pa3Mepe TpexX MPOLEHTOB IIEHBI BHITOIHEHMS PaOOThI (OKa3aHUs YCIIyTH), @ €CIIU [IeHa BHIIOIHEHUS
paboTHI (OKa3aHUs YCIYTH) JJOTOBOPOM O BBITIOTHEHHH padoT (OKa3aHUU yCIIyT) He OIpe/eneHa - 00Iei eHbl
3akaza. JIoroBopoM 0 BBHINOIHEHHH Pa0OT (OKa3aHUM YCIIYT) MEKAY TOTPEOUTENEM U HCIIOTHUTEIEM MOXET
OBITh YCTaHOBJIEH OOJIee BEICOKAN pa3Mep HEYCTONKH (TIEHH).

Heycroilika (menst) 3a HapylieHHe CPOKOB Hayajia BBINOJHEHHs paOoThl (OKa3zaHHS yCIyTd), ee dTama
B3BICKMBAETCSl 3a KaXIbld JEHb (Yac, €ClM CPOK OIpeleleH B yacax) MPOCPOYKH BIUIOTH O Havaja
BBIMOJIHEHUSI paboThl (OKa3aHUS YCIyrd), € H3Tama WIM MNPedbsABICHUS MOTpeduTeneM TpeOOBaHU,
MIPETYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThH.

Heycroiika (niens) 3a HapyLIeHHe CPOKOB OKOHYAHUS BBITTOJTHEHHS PaOOTHI (OKa3aHUs yCIyTH), €€ 9Tarna
B3BICKMBAETCS 32 KaXAbI JEHb (Yac, eclM CPOK OMpeAeNeH B Yacax) MPOCPOYKH BIUIOTH IO OKOHYAHHS



BBIMOJIHEHUsT paboThl (OKa3aHWsl YCIyTH), €e JTala WIM TpeabABICHUs MoTpeduTeneM TpeOoBaHUH,
MIPETyCMOTPEHHBIX ITYHKTOM | HacTosIIel cTaThu.

CyMMa B3BICKAaHHOH MOTpeOUTENeM HEYCTOMKH (TIeHH) HEe MOXKET MPEBHIATh [IEHy OTAeIbHOro BUIa
BBITIOJIHEHHUST PA0OTHI (OKa3aHHUs YCIYTH) WK OOLIYIO IIEHY 3aKa3a, eCly [IeHa BBIIOIHEHHSI OTJeIbHOTO BHIA
paboTsl (OKa3aHUs YCIYTH) HE ONpezeeHa JOrOBOPOM O BBITIOIHEHUN Pa0OTHI (OKa3aHUU YCIYTH).

Pa3mep HeycTOlKH (TTeHH) OnpeAeNnseTcs, HCXOs U3 LEHbI BHIIOTHEHHSI paboThl (OKa3aHus YCIyTH), a
eciIM yKa3aHHas IIeHa He OIpe/IeNieHa, UCXOMAs M3 OOlIei IeHbl 3aKa3a, CyIISCTBOBABILICH B TOM MeCTe, B
KOTOPOM TpeOOBaHMWE TIOTPEOUTENsI JODKHO ObLIO OBITh  YAOBJICTBOPCHO HCIIOJHUTEIEM B JICHD
JOOPOBOJIBHOTO YAOBJIETBOPEHUSI TAKOrO TPEOOBaHMS HIIH B J€Hb BBIHECEHHS CYAEOHOTO PElICHHUs, eCITi
TpeOoBaHUE MOTPEOUTENS JOOPOBOILHO YIOBICTBOPEHO HE OBLIO.

6. TpeOoBaHusI TMOTPEOMTENS, YCTAHOBJEHHBIE ITYHKTOM | HACTOSIIEH CTaThbW, HE MOJJIEKAT
yJIOBIIETBOPEHHIO, €CITM HMCIOJIHUTEND JIOKAXKET, YTO HapylIeHHEe CPOKOB BBHIMOIHEHUs PabOTHI (OKa3aHUs
YCIIyTH) MPOU30IILIO BCIEACTBUE HEMPEOAOINMOM CHUIIBI MIIM TIO BUHE TTOTPEOUTENS.

Cratba 29. IlpaBa moTpeOuTenss mpH OOHAPY:KEHHMH HENOCTATKOB BBINOJHEHHOH PadoThI
(oxa3zaHHOM yCJIyTH)

1. [MoTpebuTens npu 0OHAPYKEHUHM HEITOCTATKOB BBHITOJHEHHOH pa0OThI (OKa3aHHOW YCIYTH) BIpaBe
10 CBOEMY BBIOOpY MOTPEOOBATH:

0€3B03ME3IHOr0 YCTPAHEHHUS HEIOCTATKOB BBIIIOIHEHHOH paboThI (OKa3aHHOW YCIIyTn);
COOTBETCTBYIOIIIEr0 YMEHBIIICHHSI IIEHBI BHITTOJIHEHHOH padoThl (OKa3aHHOM YCIYTH);

0e3BO3ME3THOT0 M3TOTOBIIEHUS IPYTrOi BEMIM M3 OJHOPOJHOIO MaTepHaljia TaKoro jKe KadecTBa HIIN
MOBTOPHOTO BBIMOTHEHUST paboThl. [Ipu 3TOM mMOTpeOUTENh 00s3aH BO3BPATUTH paHee NEepelaHHYIO eMy
WCIIOJTHUTEIEM BEIlb;

BO3MEIIEHUSI TMOHECEHHBIX HMM pAcXOJOB IO YCTPAaHEHHWIO HEIOCTATKOB BBITONHEHHONH pPabOTHI
(OKa3aHHOI yCITyTH) CBOUMH CHJIAMH WJTH TPETHUMU JIUIIAMH.

VYnoBnersopenrne TpeOoBaHWI TOTpeOHTENs] O OE3BO3ME3THOM YCTPAaHEHWH HEJOCTaTKOB, 00
M3TOTOBJIEHUH APYTod BEIIM WK O MOBTOPHOM BBIMIOIHEHUH PAa0OTHI (OKa3aHUHM YCIIyTH) HE OCBOOOXKIAeT
WCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (DOpME HEyCTOWKH 3a HAPYILIEHNE CPOKa OKOHYAHHS BBITIOJTH €HUSI pa0OTHI
(oKazaHMs yCIyTH).

[ToTrpeburenp BrpaBe OTKa3aThCs OT MCIIOIHEHUS IOTOBOPA O BHITOTHEHUH PaOOTHI (OKa3aHUH YCITyTH)
U TIOTpeOOBaTh IIOJTHOTO BO3MEINEHMS YOBITKOB, €CIM B YCTaHOBJECHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HEIOCTATKH BBIITOIHEHHON paboThl (OKa3aHHOW YCIIYTH) HE yCTpaHEHHI ucronHuTeneM. IlotpeduTens Takxke
BIIPAaBE OTKAa3aThbCsl OT HCIIONHEHHS JOrOBOpa O BBHIMOJHEHHH pAOOTHl (OKAa3aHUM YCIYTH), €CIH HM
OOHapyKEHBI CYIECTBEHHBIE HEJOCTATKH BBITONHEHHONH pa0oThl (OKAa3aHHOM YCIyTHM) WIN WHBIE
CYILECTBEHHBIE OTCTYIICHUS OT YCIIOBUI IOrOBOpa.

[Torpeburens BpaBe mOTPeOOBATH TAKXKE MTOJHOI'O BO3MELICHUS YOBITKOB, IPUUYMHEHHBIX EMY B CBS3H
C HEAOCTaTKaMHU BBIIOJIHEHHOW palOoThl (OKa3aHHOM Yycinyru). YOBITKM BO3MEILAIOTCS B  CPOKH,
YCTaHOBJIEHHBIE JUIS yOBJIECTBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN OTPEOUTES.

2. IleHa BBITIONHEHHOM pabOTHI (OKA3aHHOW YCIYIr'W), BO3BpallaeMas MOTPEOUTENO MPH OTKa3e OT
WCTIOJIHEHHS JIOTOBOPA O BBIMOTHEHUH paboThl (OKA3aHUHU YCIIYTH), & TAKKE YUUTHIBAEMAs PH YMEHBIICHUH
IICHBI BBITIOJIHEHHOW Pa0bOThI (OKa3aHHOW YCITYTH), OMPEENACTCS B COOTBETCTBHY C MYHKTaMu 3, 4 U 5 cTathu
24 Hacrosiero 3akoHa.

3. TpeboBaHus1, CBsI3aHHBIE C HEAOCTATKAMH BBIIOJTHEHHON paOoThl (OKa3aHHOW YCIYTH), MOTYT OBITH
MPEABSBICHB PU MPUHATHH BBIIOTHEHHON paboThl (OKa3aHHOW YCIYI'HM) WM B XOJ€ BBIIIOJHEHUS pabOoThI
(oxazaHus ycnyru) M00, €ci HEBO3MOXKHO OOHAPYKHUTh HEOCTATKH MPH MPUHSATHU BHITOTHEHHOH paboThI
(oxa3aHHOI ycIyru), B TeU€HHE CPOKOB, YCTAHOBJICHHBIX HACTOSILIUM ITYHKTOM.

HOTpC6I/ITeJ'II) BIIpaBC MPCABABJIATH Tpe6OBaHI/I$I, CBA3aHHBIC C HCOOCTAaTKaMH BBIIIOJIHCHHOM pa6OTLI
(OKHSHHHOﬁ y'CJ'IyTI/I), €CJIIN OHH 06Hapy>KeHI>I B TCUCHHEC T apaHTHﬁHOFO CpOKa, a mpu €ro OTCYTCTBHUU B



pa3yMHBII CPOK, B IIpeAeiIax ABYX JIET CO JHs IPUHSTHS BBIIOJIHEHHONW pa0oThl (OKa3aHHOM yCITyTH) WITH MSATH
JIeT B OTHOILIEHUH HEJOCTATKOB B CTPOEHUH U MHOM HEJBUKMMOM HMYILIECTBE.

4. UcionHuTeNb OTBEYAET 38 HEAOCTATKU paboTHI (YCIIyTH), HAa KOTOPYIO HE YCTaHOBIICH rapaHTHHHBIN
CPOK, €CITH TIOTPEOHUTENb JOKAXKET, YTO OHU BO3HHUKIIM JIO €€ MPUHATHS UM WM 110 IPUYHHAM, BO3HUKILIUM 0
3TOr0 MOMEHTA.

B otHomeHnn paboThl (Ycayru), Ha KOTOPYIO YCTaHOBIICH FapaHTHHHBIN CPOK, UCTIONHUTENb OTBEYAET
3a ee HEIOCTaTKH, ClIM He JIOKaKEeT, YTO OHW BO3HHUKIIM IOCJE MPUHATHSA Pa0OTHI (YCIyru) morpeduTeneM
BCJIEJICTBUE HAPYIICHHS MM IPaBHJI UCTIONB30BAHUS Pe3yIbTaTa paboThl (YCIIYTH), NEHCTBHMA TPETHUX JIUI] W
HEIPEOJ0JIMMON CUIIBIL.

5. B ciydasx, korjga mpenyCMOTPEHHBIM JTOrOBOPOM I'apaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX JIET
(sITH JIET Ha HEIBUIKUMOE MMYIIECTBO) U HEAOCTATKU PpaboThl (YCIyrd) oOHApYKEHbI MOTPEOUTENEM 10
WCTEYEHUH TapaHTHMMHOTO CpOKa, HO B Mpenenax AByX JeT (IATH JieT Ha HEeIBWKHUMOE HMYIIECTBO),
MOTPEOHTENh BIpaBe MPENbSIBUTh TPEOOBAHUS, TMPENyCMOTPEHHBIC IMYHKTOM | HAcTOSIIEH CTaTbu, eciiu
JIOKQXKET, YTO TaKue HEOCTATKH BO3HUKIIN JI0 IPUHATHS UM pe3yabTata paboThl (YCIIyTH) WM 110 TPUYHHAM,
BO3HUKIIINM JI0 3TOTO MOMEHTA.

6. B cnydae BBISBICHUS CYNIECTBEHHBIX HEJOCTATKOB pabOTHl (ycinyrw) MOTpeOUTENh BIIpaBe
MPEABSBUTH MCIOJTHUTENO TpeOoBaHHe O 0E3BO3ME3JHOM YCTPAHEHHH HEIOCTATKOB, €CIH JIOKAXET, YTO
HEIOCTAaTKH BOSHHUKIIN JIO MPUHATHS KM Pe3yabTaTa paOoThI (YCIyTH) MUK 110 IPUIHHAM, BO3HUKIIHM JI0 3TOTO
MOMEHTA. JTO Tpe60BaHI/Ie MOKET OBITh NpEaAbLABIICHO, €CJIU TaAKUE HEAOCTATKU O6HaPY)KeHBI 110 UCTCYCHUH
JBYX JieT (TISITH JIET B OTHOIIEHHH HEIBMKMMOTO MMYIIIECTBA) CO JHS MIPUHATHS pe3ybTaTta paboTsl (YCIIyTH),
HO B TIpEJeNiax YCTAHOBJIEHHOTO HA Pe3yNIbTaT PaOOTHI (YCIIYTH) CPOKA CITY>KOBI HITM B TEUEHUE JACCATH JIET CO
TTHS IPUHATHA pe3ysbTaTa paboTsl (YCIyTrH) HOTpeOUTENeM, eClIi CPOK CIyKObI He ycTaHOBIeH. Eciiu manHOe
TpeboBaHNE HE YIAOBICTBOPEHO B TCUCHHE MBAIATH THEH CO JTHS €r0 MPENbSBICHHUS MOTPEOUTETEM WU
00HapYKEHHBIN HEIOCTATOK SIBILIETCSI HEYCTPAHUMBIM, TTOTPEOUTENH TT0 CBOEMY BEIOOPY BIIpaBe TPEOOBATH:

COOTBETCTBYIOIIET0 YMEHBIIIEHHS [IEHBI 32 BBITIOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUSI TTOHECEHHBIX MM pACXOJOB IO YCTPAHEHHWIO HEJOCTAaTKOB BBIMOJIHEHHOH pPabOTHI
(oKa3aHHOI yCITyTH) CBOMMH CHJIAMH WJIH TPETHUMU JIUIIAMHU;

OTKa3a OT MCIIOHEHHI IOTOBOPA O BBHIMTOJHEHUH paboThl (OKa3aHWH YCIYTH) H BO3MEIIEHUS YOBITKOB.
Cratbs 30. Cpoku ycTpaHeHHUs] HEJOCTATKOB BbINMOJHEHHOH PadoThI (OKa3aHHOM YCIyTH)

Henoctarkun pabotbl (ycimyru) AOMKHBI OBITh yCTpaHEHbl HWCIOJIHHUTENEM B pa3yMHBIH CpOK,
HA3HAYCHHBIH MOTpeOUTENIEM.

A03a1 UCKITIOYEH.

Haznauennslif notpeduTeneM CpoK YCTpaHEHHs] HEIOCTATKOB TOBapa yKa3bIBAeTCsl B JOTOBOPE HJIU B
WHOM TMOJNKCBIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUM, HAIPaBICHHOM MOTpeOUTENEM
HCTIOJIHUTEO.

3a HapyLIEeHHE MPEIYCMOTPEHHBIX HACTOSIEH CTaThel CPOKOB YCTPaHEHHS HEOCTATKOB BHITIOTTHEHHOM
paboThI (OKa3aHHOM YCIYT'H) HCHONHUTENb YIUTAYMBaET HOTPEOUTENIO 32 KaXKAbIi IeHb IPOCPOUKU HEYCTOHKY
(meHro), pasMep M MOPSAIOK UCUUCICHHS KOTOPOH ONPENENSIIOTCS B COOTBETCTBHM C IIYHKTOM 5 cTaTbu 28
HACTOSIIIEro 3aKoHa.

B ciyuae HapymieHHMs yKa3aHHBIX CPOKOB IIOTPEOHMTENb BIIPAaBE NPEIbSIBUTH HCIIOIHHUTENIO WHBIE
TpeOOBaHMsL, IPeyCMOTPEHHBIE IyHKTaMu 1 U 4 ctaThu 29 HacTOsIIEro 3aKoHa.

Cratbs 31. Cpoku y10BJ1eTBOPEHHsI OT/ACJIBHBIX TPeOOBaHMI MOTPeOHTE s

1. TpeboBanus norpedutens 00 yMEHBIIEHUH LIEHBI 32 BHINOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), O
BO3MELICHUH PACXO/IOB 110 YCTPAHEHUIO HEIOCTATKOB BBHITOJHEHHOH palOTHI (OKa3aHHOM YCIyTrH) CBOMMHU
CHJIaMH WJIM TPETBUMH JIMLAMHM, a TaKKe O BO3BpaTe YIUIadyeHHOH 3a paboty (ycnyry) IeHEeXHOH CyMMBI U
BO3MELICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHUS JO0roBOpa, MperyCMOTpPEHHBIE



nyHkToM 1 crtarbu 28 u myHkTamu 1 u 4 craTeu 29 HacTosiiero 3akoHa, MOJJIEXKAT YAOBIETBOPEHHUIO B
JECATUIHEBHBIN CPOK CO JTHS MPEIbIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanus morpeOutenss 0 OE3BO3ME3MHOM H3TOTOBJICHUU JPYrOM BEIIM M3 OJHOPOIHOTO
MaTepuanga TaKoro K€ KadyecTBa WJIM O TOBTOPHOM BBITOJHEHHH Pa0OThI (OKa3aHWU YCIYTH) TOJIeKAT
YIIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIH JJ1s1 CPOYHOr' O BHIMTOJIHEHUS PaOO0ThI (OKa3aHHUsI YCIIYTH), a B CIIy4ae,
€CIIM 3TOT CPOK HE YCTAHOBJICH, B CPOK, IPEAYCMOTPCHHBIN TOrOBOPOM O BBITIOJHEHUU PabOThI (OKa3aHUHU
YCIIYTH), KOTOPBIH ObUT HEHAJIEKAIIE HCIIOTHEH.

3. 3a HapylleHHEe NPEAYCMOTPEHHBIX HACTOSIICH CTaThbell CPOKOB YAOBJICTBOPEHHUS OTICIBHBIX
TpeOOBaHUI MOTPEOUTENSI UCTIONHUTEND YIUTAYMBaET MOTPEOUTENIO 32 KaXKIbIH JEHb MPOCPOUYKH HEYCTOUKY
(eHto0), pa3Mep U MOPSAIOK MCUUCICHUS KOTOPOH ONPEAESIFOTCS B COOTBETCTBHU C MYHKTOM 5 CTaThu 28
HACTOSIIETO 3aKOHa.

B ciryyae HapyiieHusi CpOKOB, YKa3aHHBIX B MMyHKTaX | W 2 HACTOSIIEN CTAaThH, IOTPEOUTENh BIIpaBe
MIPENBIBUTH MCIIOTHUTENIO MHBIE TPEOOBaHUS, IPEAYCMOTPEHHbIE MYHKTOM 1 ctaThu 28 u myHkTamu 1 u 4
cratby 29 Hacroslero 3akoHa.

Crarba 32. IIpaBo moTpeduTe/N I HA OTKA3 OT MCIOJHEHHS JOrOBOpPa O BBHINOJHEHUH PAdOT
(oxa3aHum yciayr)

[Torpeburenp BrpaBe OTKa3aThCs OT MCIIONHEHHS JOrOBOpPa O BBHIMOJHEHUH PadoT (OKa3aHUM yCIyT) B
mo00e BpeMs MPHU YCIOBUU OIUIATHI MCTIONHUTENIO (D)AaKTHUECKH TIOHECEHHBIX MM PACXOJIOB, CBS3aHHBIX C
UCTIOJTHEHHEM 00s13aTEeNILCTB O JAaHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BbINOJHEeHUE Pa0OTHI (OKa3aHMe YCIYTH)

1. Ha BeImmonHeHME pabOTH (OKa3aHUE YCIYTH), MPETYCMOTPEHHON JOrOBOPOM O BBIITOJTHEHUH PaOOThHI
(OKa3aHHMM YCIYTH), MOXKET OBITh COCTABJICHA TBEPasi MM IPUOIU3UTEIbHAS CMETA.

CocTaBieHme TaKOH CMETHI 110 TPEOOBAHUIO ITOTPEONTEIS HITH UCTIOTHUTEIS 00sI3aTEIBHO.

2. VcnonHuTeNb HE BIIpaBe TPEOOBAThH YBEIIMUYCHUS TBEPIOW CMETHI, a TOTPEOUTEND - €€ YMEHBIICHHUS,
B TOM YHCIIE B CIIydae, KOrja B MOMEHT 3aKJIIOYCHUS JOrOBOPa MCKII0YAIach BO3MOXHOCTh MPEYCMOTPETh
TIOJTHBIA 00BEM TTOIISKAIINX BBHITIOTHEHUIO pa0oT (OKa3aHHUIO YCIYT) MITH HEOOXOUMBIX ISl ITOTO PACXOJIOB.

Hcnonautens umeer mpaBo TpeOOBATh YBENIWYSHHUS TBEPIOH CMETHI NP CYIECTBEHHOM BO3PacTaHUHU
CTOMMOCTH MAaTepHajioB U OOOpPYAOBaHUS, MPEIOCTABISEMBIX HCIIOTHUTENEM, a TaKKe OKA3hIBAEMBIX €My
TPETBUMU JIUIIAMH YCIIYT, KOTOPOE HeNlb3sl OBUIO MPEeayCMOTPETh IpH 3aKiIoueHnn aorosopa. llpu orkasze
MOTPeONTEIS BEITIOIHHUTH 3TO TPeOOBaHUE UCIIOTHUTENH BIPAaBE PACTOPTHYTH JOTOBOP B Cy/IeOHOM MOPSIKE.

3. Ecim BO3HHKIIAa HEOOXOIMMOCTE BBITIOIHEHUS IOTIOMHUTEIBHBIX Pa0oT (OKa3aHUs TOMOIHUTEIBHBIX
YCIIYT) ¥ 1O 3TOH MPHYUHE CYIIECTBEHHOTO NMPEBBIMICHHS NPUOIM3UTENEHON CMETHI, UCIIOJTHUTENb 00S3aH
CBOEBPEMEHHO NPEyNpenuTs 00 3ToM norpedurensi. Ecian morpeburens He man coriacue Ha MPEBBIICHUE
NpUOIH3UTENBHON CMETHI, OH BIPaBEe OTKA3aThCs OT MCIOJHEHUS J0roBopa. B 3ToM ciydae MCHONHUTENTH
MOJKET TpebOBaTh OT MOTPEOUTENS YIUIATHI IEHBI 32 BEITOIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Hcnonuutens, CBOEBPEMEHHO HE MHpERyNpEeauBIINI MOTPEOUTENsE O HEOOXOIUMOCTH HPEBBIIICHUS
NpUOJIN3UTENBHON CMETHI, 00S3aH MCIOJIHUTH JOTOBOpP, COXpaHss NpaBO Ha omjaTy paboTel (yciayrw) B
npezaenax NpuoIM3UTENTbHONH CMETHI.

Crarbs 34. BeinosiHeHne padoThbl N3 MaTepHaia HCIIOJHUTEIS

1. McnonuuTens 0053aH BBITOIHUTE pa60Ty, OMPEACIICHHYO TOIrOBOPOM O BBIITOJIHCHUHN paGOTLI, ns3
CBOCI'0 MaTepuajia U CBOUMH CPEACTBAMMU, €CJIU MHOC HE IMMPECAYCMOTPCHO NOTOBOPOM.

I/ICHOHHI/ITCHB, Hpe,[[OCTaBI/IBIHI/Iﬁ MaTCpural IJId BbIITOJIHCHUA pa6OTBI, OTBCYACT 3a €0 HCHAAJIC)KAIIICC
Ka4eCTBO 110 ITpaBUJIaM 00 OTBETCTBEHHOCTU npoaaBLa 3a TOBAPbI HCHAJIC)KALICI'O KaUCCTBaA.

2. MaTepI/IaJ'I HUCIIOJIHUTECIIA OINIaYHMBACTCA HOTp€6I/IT€J'IeM Ipr 3aKJIOYCHUHN YKA3dHHOI'0 JOroBopa
MOJIHOCTBIO UJIM B pa3MEpe, YKa3aHHOM B OOrOBOPE O BLINTOJIHCHHUU pa6OTBI C YCJIIOBUCM OKOHYATCIILHOI'O



pacycTa 1npu rnoaryucHmnmn HOTpe6I/ITCJ'ICM BBIIIOJIHCHHOM HCIIOIHUTEIEM pa6OTI>I, €CIIi MHOH MOpPAAO0OK PAaCUCTOB
3a MaTepHraJl UCITOJIHUTEIIA HC IPEAYCMOTPCH COIIallICHUEM CTOPOH.

3. B CllydasaX, NpEeaAyCMOTPCHHLIX JOrOBOPOM O BBIIIOJIHCHHUN pa60TI)I, Marepuall MOKCT OBITH
npeaoCTaBJICH UCIIOJIHUTCICEM l'IOTpC6I/ITeJ'IIO B KpCauT. HOCJ’IGI[}/IOHICG HN3MCHCHUC CHBI MMPEAOCTABJICHHOI'O
B KpCAUT MaTcpurajia UCIIOJTHUTEIIA HE BJIICUCT 3a coboit nepepacycera.

4. Matepuand HWCHOIHUTENS] W HEOOXOAWMBIC IJIsl BBIMOJTHEHHs] pabOThl TEXHHUYECKHE CPE/ICTBA,
WHCTPYMEHTHI U TIPOYee TOCTABIISIOTCSI K MECTY BBITIONHEHHS PabOT HCIIOTHHUTEIEM.

Crarba 35. Beinosinenue padoTsl U3 MaTepuaia (¢ Bellbio) MoTPeduTe s

1. Ecnu paboTa BBINONHSIETCS MOMHOCTHIO MM YaCTHYHO M3 MaTepuaia (C Bel[blo) MoTpeOuTers,
UCTIOJIHUTENb OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuasa (BElH) U IMPaBUIbHOE €ro UCTIOIb30BaHHUE.

Ucnonaurens 00s3aH:

NPEeAyNPENnUTh TMOTPEOUTENIE O HENPUTOJHOCTH WM HEIOOPOKAUYECTBEHHOCTH IEPEIaHHOIO
norpeduTeieM MaTepraa (Beln);

npeaAcTaBUTb OTUET 00 HU3pacxXogOoBaHUU MaT€puraia U BO3BPAaTUTh €0 OCTaTOK.

B crmydae momHOW WiM 4WacTW4YHOM yTpaThl (NMOBPEXKIEHHS) Marepuaia (Bemu), MPUHATOrO OT
MOTPEOUTENIS, UCTIONHUTENb 00s13aH B TPEXTHEBHBIN CPOK 3aMEHHTH €ro OJHOPOIHBIM MaTepUaIOM (BEUIbIO)
aHAJIOTMYHOI'O KauecTBAa U II0 JKEJAaHWIO IOTPEOMUTENsT U3TOTOBUTH U3JENHME U3 OJHOPOAHOIO MaTepualia
(Bemn) B pa3yMHBIN CpOK, a TP OTCYTCTBHH OJHOPOAHOTO MaTepuaia (BEl[d) aHAJIOTHYHOTO KadecTBa -
BO3MECTHUTDH MOTPEOUTENIO JIBYKPATHYIO IIEHY YTPAueHHOro (IOBPEKACHHOI0) MaTepuaia (BeElin), a Takke
pacxoipbl, IOHECEHHbIE IIOTPEOUTETIEM.

2. llena yrpauerHoro (IIOBpEXICHHOI0) MaTepraia (BEIH) OpenesIeTcs, HCXOIs U3 IIEHBl MaTepraia
(Bemm), CyIIECTBOBABIICH B TOM MeCTe€, B KOTOPOM TpeOOBaHUE IOTPEOUTENS IODKHO OBUIO OBITH
VIIOBIIETBOPECHO HCIIONHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAaHUS WM B JICHD
BBIHECEHUS CYACOHOr0 peIIeH s, €k TPeOOBaHKME OTPEOUTENSA JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepmana (Bemu), epeaaBaeMoOro MCIIOTHUTEIO, ONPESISISTCS B IOTOBOPE O BHITIOIHCHUN
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIIAH, 3aKa3e), TOITBEPKIAIOIIEM ero 3aKIF0UeHHE.

3. Hcnomautens O0cCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TMONHYI0 WJIM YaCTHYHYIO YTpaTy
(moBpexxnenne) marepuana (BEMIN), MPUHATOTO MM OT MOTPEOUTENs, €ClIH MOTPeOUTEeNb MpemyrnpekIeH
WCIIOTHUTENEM 00 0COOBIX CBOIMCTBaX MaTepuaia (Bemn ), KOTOpbIe MOTYT TOBJIEYb 3a COOO0I €ro MONTHYIO HITH
YaCTHYHYIO0 yTpaTy (TOBpexJeHne) MO0 eciau yKa3aHHbIe CBOWCTBA MaTepuana (BEmM) HE MOTTH OBITh
OOHapyKEHBI PU HaUIeXKAIIEH MPUEMKE HCIIOTHUTENIEM 3TOr0 MaTeprana (BEIin).

Cratbsa 36. O0A3aHHOCTh MCHOJHUTENSI UH(POPMHPOBATH MOTPeOUTENST 00 00CTOATETbCTBAX,
KOTOpPbIe MOTYT MOBJHATh HA KAYeCTBO BBINMOJIHIEMON PadoThl (0KA3bIBAEMON YCJIYrd) HJIU MOBJIEYb
3a c000ii HeBO3MOKHOCTD €e 3aBepLIEeHMsI B CPOK

Hcnonnutens 00513aH CBOEBPEMEHHO HHPOPMHUPOBATD MOTPEOUTENSI O TOM, YTO COONIOIEHHE YKa3aHUI
NOTpeOUTENIsl U MHBIE OOCTOATENBCTBA, 3aBUCSILUE OT IOTPEOUTENS, MOI'YT CHU3UTh KaUE€CTBO BBIITOIHIEMON
paboThl (OKa3bIBaEGMON YCIIYTH) UM MOBJIEYb 32 cO00Il HEBO3MOKHOCTD €€ 3aBEPILICHUS B CPOK.

Ecnu motpeduTens, HECMOTPSI Ha CBOCBPEMEHHOE ¥ 000CHOBAHHOE HH(POPMUPOBAHUE UCTIONHUTEIIEM,
B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOMHBIN WITH HEMOOPOKAUECTBEHHBIN MaTeprall, He M3MEHHUT yKa3aHHM O
croco0e BBITIONHEHHS PabOThl (OKA3aHUS YCIYTH) JTHOO HE YCTPAHUT MHBIX 00CTOSTEIBCTB, KOTOPHIC MOTYT
CHU3UTh KAa4eCTBO BBHITIOJTHAEMON pPabOThI (OKa3bIBAEMOH YCIIYTH), UCIIOJHUTENb BIPaBE OTKA3aThCs OT
WCIIOTHEHUS JIOTOBOpPa O BHIMIOJIHEHUU Pa0OTHl (OKa3aHHH YCIYTH) M MOTPEOOBaTh MOJTHOIO BO3MEIICHUS
yOBITKOB.

Crartbs 37. Ilopsinok 1 (popMBI OILIATHI BHIIOJIHEHHOH PadoThI (OKa3aHHOM YCIIyTH)

HOTpC6I/ITeJ'II> 00s13aH OIIATUTL OKa3aHHBIE €My YCIYTU B IOPSAJAKE U B CPOKH, KOTOPLIC YCTAHOBJICHBI



AOroBOPOM C MCITIOJTHUTEIIEM.

HOTpe6I/ITeJ'II> 00s13aH OIJIATUTH BBIIIOJIHCHHYIO HMCIIOJIHHUTEJIEM B IMOJHOM o0beme pa60Ty IIOCJIE €€
MNPpUHATUA HOTpe6I/IT€J'IeM. C cornacus HOTpC6I/ITeJ'I$I pa60Ta MOKET OBITH OIlJIaY€HA UM IIpyu 3aKIIFOUCHUN
AO0roBopa B IMOJTHOM pasMepe UJIU MYTEM BblJa41 aBaHCA.

Onnata OKa3aHHBIX YCHYr (BBIIOJIHEHHBIX paboT) MPOU3BOAWTCS MOCPEACTBOM HAJIMYHBIX WIIH
Oe3HAIMYHBIX PACUYETOB B COOTBETCTBHH C 3aKOHOIATeIbcTBOM Poccuiickoit denepannu.

[Ipu wucronp30BaHMKM HAIMYHOW (DOPMBI PAacyeTOB OILIaTa TOBapoB (padoT, yciyr) MOTpeOuTeneM
MPOU3BOJMTCS B COOTBETCTBHUH C YKa3aHHEM MPOaBIa (MCTIOIHUTENS ) TyTEM BHECEHHS HATMYHBIX ICHEKHBIX
CPEACTB TPOAaBIy (MCHONHUTENI0), JHOO B KPEOUTHYIO OpPraHM3alMI0, JHOO IUIATSKHOMY arcHry,
OCYLIECTBIAIONIEMY JIESITEIBHOCTh IO TIPUEMY TJIaTeXel PU3MUecKuX JHIL, TM00 OaHKOBCKOMY IJIATSKHOMY
areHty (cy0areHry), OCYIIECTBIISIIONIEMY JIESITEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENLCTBOM O OaHKax U
0aHKOBCKOH JICATENBHOCTH, €CJIM WHOE HE YCTaHOBICHO (elepalbHBIMH 3aKOHAMH WM HWHBIMU
HOPMAaTHBHBIMH MTPaBOBBIMH akTamu Poccuiickoit @eneparnyn. [1pu 3ToM 00s3aTenbCTBa MOTPEOUTEIS TIEpe
MPOAABIIOM (MCIOJHUTEIEM) IO OIUIaTe TOBApOB (paboT, yCIYyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mmepe
BHECCHHBIX JICHEXKHBIX CPEICTB C MOMEHTa BHECEHHS HAMYHBIX JICHEKHBIX CPEICTB COOTBETCTBEHHO
MpoaBIty (MCTIIOIIHUTEINIO), THOO0 B KPEAUTHYIO OPraHU3AIINIO, THOO0 IITaTeKHOMY areHTY, OCYIECTBIISIOMEMY
JESITEIBHOCTD TI0 IPUEMY TUTaTeXel (U3MUYSCKHX JIMII, TNOO OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIIIECTBIISIONIEMY JEATEIbHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM O OaHKax W OaHKOBCKOM
JEeSITeTbHOCTH.

Crarba 38. YTpaTuaa cuJy.
Cratba 39. PeryiupoBanue oka3aHus OTAeJbHBIX BUIOB YCJIYyT

[locnencTBus HapylleHHs YCIOBH JTOTOBOPOB 00 OKa3aHWW OTIENbHBIX BHJIOB YCIYT, €CITU TaKue
JIOTOBOPHI IT0 CBOEMY XapakTepy He MOAINAIaloT MO AeHCTBUE HACTOAIIEH TJIaBhI, OIPEAEISIIOTCS 3aKOHOM.

Crarbsa 39.1. [IpaBuia oxa3zaHusl OTAeJbHBIX BUIOB YCJYI, BBINOJHEHHSI OTAEJIbHBIX BHUI0OB
padoT moTpedUuTEeSIM

[IpaBmia oka3aHWsl OTAENBHBIX BHAOB YCIIYT, BBITOJHEHHS OTENBbHBIX BHIOB PabOT MOTpeOUTENIM
ycraHaBnuBarorcs [IpasurensctBoM Poccuniickoit @eaepanuu.

I'nasa IV. TOCYJIAPCTBEHHASI 1 OBINECTBEHHASI 3ALIIUTA
IIPAB IIOTPEBUTEJIEN

Cratbs 40. ®egepajibHblii rocyJapcTBeHHBbI HAI30P B 00J1aCTH 3alIMTHI MPaB NMoTpeduTe e

1. ®enepanpHBIN TOCYIAPCTBEHHBIN HAA30p B 00IACTH 3aIIUTHI IPaB MOTPEOUTENEH OCYIIECTBIISIETCS
YIIOIHOMOUYEHHBIM (heiepabHbIM OPraHOM HCIIOJIHMTEIBHON BIACTH (Jajiee - OpraH IOCyAapCTBEHHOTO
HaJ30pa) B Mopsake, ycranoBieHHoM [IpaButensctBom Poccutickoit denepammm.

2. ®enepanbHBIA TOCYJaPCTBEHHBIA HAA30P B 0OJIACTH 3alIUTHI PaB OTpeOUTENel BKIIIOYAET B ce04:

1) opraHu3anui0 W TPOBEICHHE NPOBEPOK COONIOAEHHS W3TOTOBUTEISAMH  (MCHOJHUTEISIMH,
NpPOJAaBIAMH,  YIIOJHOMOYEHHBIMH  OpPraHM3allisIMH  WJIM  YIIOJHOMOYEHHBIMH  MH/MBUIYaTbHBIMH
OpeINpUHAMATENISIMA,  MMIIOPTEPAMH,  BIIQJIENbIIaMH  arperaTopoB)  TpeOOBaHMH, YCTAHOBJIGHHBIX
MEKAYHapOOHBIMH JoroBopamu Poccuiickolt ®enepanuy, HACTOAMM 3aKOHOM, APYIMMH (henepaibHbIMU
3aKOHAMH W WHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTamMu Poccuiickoii denepanuu, peryaupyromiMu
OTHOIIIEHUS B OOJIACTH 3alIWTHI MpaB MOTpeOUTENnel (manee - oOs3aTeNbHbIE TPEOOBAHMS), PEANHCAHUN
JOJDKHOCTHBIX JIUI] OpraHa ToCyJapCTBEHHOIO HAaI30Da;

2) opraHu3alMIO W NPOBEICHUE NPOBEPOK COOTBETCTBHS TOBApOB (padoT, yciyr) oO0s3aTelbHBIM
TpeOoBaHUsIM, O0OECIeUnBaIONIMM 0€30IMacHOCTh TOBapoB (paboT, YCIyr) majisl JKU3HH M 3I0POBBS
norpeduTeneil, OKpyKarolel cpeipl, MpeaynpexIeHre AeHCTBUH, BBOJSIINX IIOTPEOUTENEH B 320y K/ICHHE,
W TIpeNoTBpalleHue NPUYMHEHHs Bpelda MMYIIECTBY IOTpeOuTeNel, YCTaHOBIEHHBIM B COOTBETCTBHUH C
MEKAYHapoOHBIMH  goroBopamu Poccuiickoit ®epepaunu, ¢enepadbHbIME  3aKOHAMH W MHBIMH
HOpMaTHUBHBIMHU IpaBOBBIMU akTamu Poccuiickoit denepanum;
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3) mpuMeHeHHE B TOpPSAIKE, YCTAaHOBJICHHOM 3aKOHOIAaTelbcTBOM Poccuiickoii ®depepauuun, mep
MpeceueHrsl HapyIeHuH o0s3aTeNbHBIX TPeOOBaHM, BbIAAYYy MPEANHCAHUA O MPEKpalleHWH HapyIleHHH
MpaB MoTpeduTeNeil, 0 MpeKpalleHnn HapyLIeHn 00s13aTeNbHBIX TpeOOBaHNUH, 00 YCTpaHEHUH BBISBJICHHBIX
HapyIIeHUH 00s3aTenbHBIX TpeOOBaHMM, MPUBIEYCHHWE K OTBETCTBEHHOCTH JIHIL, COBEPLIMBIIMX TaKHE
HapylIeHus;

4) cucrematuueckoe HaONIO/IeHHE 3a UCIOMHEHHWEM 00s3aTeNbHBIX TpeOOBaHMM, aHAaIU3 W
IMPOrHO3UPOBAHUEC COCTOAHUSA UCITOJTHCHUA O65[3aTeHBHBIX Tpe60BaHPII7[ ITpU OCYIICCTBJICHHUU U3TOTOBUTECIIAMU
(I/ICHOHHI/ITGHSIMI/I, nmpoagaBuamu, YIIOJIHOMOYCHHBIMHA Opranuv3anysamMmu 501058 YIIOJIHOMOYC€HHBIMU
WHAUWBUAYAJIbHBIMH MIPECANPUHUMATEIIAMA, UMIIOPTEpaMU, BJIaACIIbIIaMU aneFaTOpOB) cBOEH JACATCIbHOCTH,

5) cratuctudeckoe HabIroAeHHE B 001aCTH 00ECIEYeHHS 3alUThI IPaB MOTPEOUTEINECH, YUeT U aHaIn3
CIydaeB TNPHYMHEHUS Bpela XU3HU M 370POBBI0 MOTPEOMTENCH, OKpYKAaromeld cpele U HMYIIECTBY
HOTpeOUTEINeH, CBI3aHHOIO ¢ IIPHOOPETEHHEM M MCIIOJIb30BaHHEM TOBAapOB (PadoT, YCIyT) ¢ HEJOCTaTKAMH,
OIACHBIX TOBapoOB (paboT, yciyr) aubo ¢ IpeaocTaBICHUEM MOTPEOUTENSIM HECBOCBPEMEHHOM, HEIONHOM,
HEJIOCTOBEPHOI M BBOJIAIIEH B 320y IeHIe HHPOPMAIK O ToBapax (paboTax, yciuyrax);

6) exerogHoe MPOBEACHUE aHAIN3a W OLUEHKH 3(P(EKTUBHOCTH (elepantbHOr0 TOCYAapCTBEHHOTO
HaJ130pa B 00JIACTH 3aIIUTHI IPAB TOTPEOUTEINEH;

7) e©XerogHyr TOATOTOBKY Ha OCHOBAHHHM PE3YJIBTATOB JEATEIBHOCTH, IMPEIyCMOTPESHHOM
MOANyHKTaMKu 1 - 6 HACTOSIEro MyHKTa, TOCYAapCTBEHHBIX JIOKJIAI0B O 3alllUTe IpaB IMOTpeOMUTENeH B
Poccuiickoit @eaepanuu B nopsjike, ycranoriieHHoM [IpaBurtensctBoM Poccuiickoit denepanuu.

3. K oTHOmeHHnAM, CBSI3aHHBIM C OCYIIECTBIEHHEM (enepabHOr0 TOCY/IapCTBEHHOTO HaaA30pa B
obylacTé  3amUTHl TpaB MOTpPEOHTeNe, opraHu3aluedl ¥ MPOBEACHWEM TIPOBEPOK HW3TOTOBHUTEIEH
(ucrionmHUTENEH, MPOJABIOB, YMOJHOMOUYEHHBIX OpTaHM3AllMi WM YIIOJHOMOYEHHBIX WHAWBHIYaTbHBIX
MIpeanpUHAMATEN e, UMIIOPTEPOB, BIAJENBIIEB arperaTopoB), MPUMEHSIOTCS MoNokeHus denepanbHOro
3akoHa OT 26 nekabps 2008 roma N 294-®3 "O zammre NpaB OPUIAAYECKUX UL U WHIAUBUIYATHHBIX
MpeaNpUHUMATENIC TIPU OCYIIECTBICHWH TOCYAapCTBEHHOTO KOHTPONIA (HAa30pa) W MYHHIIMIIATHHOTO
KOHTpOJIA".

3.1. Tlpu ocymecTBieHHH (eaepaTbHOro TOCYyJapCTBEHHOIO HaA30pa B OONACTH 3allUTHl TIpaB
moTpeOuTeNell OpraHoOM TOCYAapPCTBEHHOTO HAA30pa TPOBOMASATCS KOHTPOJNBHBIC 3aKYNKH B TIOPSIKE,
ycraHoBieHHOM DenepanbHbIM 3aKoHOM 0T 26 nexadpst 2008 roma N 294-D3 "O 3amuTe mpaB IOPUAHIECKIX
JIUI] ¥ MTHIMBHYJIBHBIX MPEANPHHAMATENEH MPU OCYIIECTBICHUH MOCYIapCTBEHHOTr0 KOHTpOIIS (Ha3opa) u
MYHHIIUTIAJIFHOTO KOHTPOJIS".

KonTponsHas 3akymka ToBapoB (paboT, yciyr) MOXKeT OBITH NMPOBEAEHAa OpraHOM TOCYJapCTBEHHOTO
Ha/30pa He3aMEIIUTENBHO C OTHOBPEMEHHBIM U3BEIICHHEM OpraHa MpoOKypaTyphl.

4. JlowKHOCTHBIE JIMIIAa OpraHa TOCYAapCTBEHHOIO Haja3opa B IMOPSIKE, YCTAHOBJICHHOM
3aKkoHogaTenbcTBoM Poccuiickoit @enepanuu, UMEIOT OPaBo:

1) 3ampammBaTh M MOJIy4aTh Ha OCHOBAaHWH MOTHBHPOBAHHBIX IMHCBMEHHBIX 3aIllpOCOB OT OPTaHOB
rOCYAapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O CaMOYHpaBJCHUsS, OOIIECTBEHHBIX  OpPraHU3aALMM,
U3rOTOBUTENCH (WMCHONHUTENECH, NPOAABLOB, YMNOJIHOMOYEHHBIX OpraHU3alUi WIM YHOJTHOMOYEHHBIX
WHAWBUAYaIbHBIX IPEANPUHAMATENEH, UMIIOPTEPOB, BIAJCIBLEB arperaTopoB) HHGOPMALIUIO U TOKYMEHTHI
10 BOIIPOCAM 3alIUTHI IPaB MIOTPEOUTENEH;

2) OecHpensITCTBEHHO 10 NPENbsBICHUH CIYy)KEOHOrOo yIOCTOBEPEHHS] M KONMHM IpHKasa
(pacmiopsbkeHHs) PYKOBOAMTENS (3aMECTUTENS] PYKOBOAMTENS) oOpraHa TOCYIapCTBEHHOI'O HaI30pa o
HA3HAUYEHUM TPOBEPKU IIOCEUIaTh TEPPUTOPHUIO, 3IaHMs, MOMELICHUS M COOPY)KEHHS, HCIIOIb3yeMble
W3rOTOBUTENEM (MCIIOHHUTENEM, NPOJABLOM, YIOIHOMOUYEHHOM OpraHM3alueld WM YIOJTHOMOYEHHBIM
WHAMBUAYaIbHBIM MIPEANPHHAMATENEM, UMIIOPTEPOM, BJIAJENBLEM arperaropa) Npu OCYIIECTBIEHUN CBOEH
JEeSTEIbHOCTH, B LIESIX IPOBEIEHUS MEPOIIPUATHI 10 KOHTPOJIIO;

3) IpOBOAUTH OT60p Hp06 nu o6pa3u03 TOBApOB, NPCAHAZHAYCHHBIX JId pCaInu3allii U pCain3yCeMbIX
HOTpe6I/ITeJ'I$IM, JJI IPOBEACHUSA UX PICCJ'IC,I[OBaHHﬁ, HCHLITaHHfI;

4) BbIIaBaTh HU3T'OTOBUTCIIAM (I/ICHOJ’IHI/ITCJ'IHM, npoaaBLaM, YIIOJIHOMOYCHHBIM OpraHU3aldsIM WU
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YIIOJHOMOYEHHBIM ~ MHIMBUIYAIbHBIM MPEANPUHUMATENSIM, HMIIOpPTEpaM, BJaJeibllaM arperaTopon)
MPEANUCaHNs O MPEKPAICHUH HAPYIIICHHH MpaB MOTpeOUTENei, 0 MpeKpaIeHUH HAPYIICHUH 00s3aTeIbHBIX
TpebOBaHui, 00 YCTpaHEHHM BBIABICHHBIX HAPYIICHWH 00S3aTeNbHBIX TpPeOOBAHWH, O TMPOBEACHUH
MEPOIPHUATHI MO 00ECTICUEHNIO TPEIOTBPAICHNS Bpeaa JKU3HHU, 30POBBI0 U MMYILNECTBY MOTpEOUTENEH,
OKpY’KaloIlel cpene;

5) cocTaBiATH MPOTOKONBI 00 AAMWHHCTPATHBHBIX TMPaBOHAPYHICHUSX B OONACTH 3allMTHl IpaB
norpeduTeNeii, paccMaTpuBaTh Aena 00 YKa3aHHBIX aJMUHUCTPATUBHBIX MPaBOHAPYLICHUSX W MPUHAMATDH
MEpBI 10 NPEAOTBPALIEHUIO TAKUX HaPYLIECHUI;

6) HampaBJIATh B YIIOJHOMOUYCHHBIC OPraHbl MaTEPUAIIbl, CBSI3aHHBIC C HAPYILICHUSIMH 00s3aTebHBIX
TpeOOBaHUA, AJISl pEIICHHUST BOIIPOCOB O BO30YKICHHH YTOJOBHBIX JIEN MO MPU3HAKAM MPECTYIUICHHIA;

7) oOpamatbes B Cy/ € 3asBJICHUSMU B 3aIUTY IpaB MOTPEOUTENICH U 3aKOHHBIX HHTEPECOB OTACIbHBIX
norpeduTee (rpymimbl MoTpeduTeNel, HeoPeIeICHHOr0 Kpyra moTpeduTeliel), a TakKe ¢ 3asBICHUAMHU O
JIUKBUJAIIU H3TOTOBUTCIIA (I/ICHOJ'IHI/ITeJISI, mnpoaaBua, ynOHHOMO‘IeHHOﬁ opranuvsanui, HUMIIOPTEpPaA,
BIIQJIENIbIIa arperatopa) JTUOO0 O TWPEKPAlEHUH JEeITeIbHOCTH WHIUBUIYaJbLHOTO MPEANPUHUMATENS]
(YIOTHOMOUYEHHOT 0 MHIMBH/TyaJIbHOTO MPEAIPUHIMATES ) 32 HEOTHOKPATHOE (1Ba pasa Wim 0oliee B TeUeHUE
OJIHOTO KaJIHJIAPHOT'0 Tojia) WK rpyOoe (MOBIEKIIee CMEPTh WIIM MACCOBBbIE 3a00JIeBaHMS, OTPAaBIICHUS
JII0JIei) HapyIIeHHE MpaB MOTpeOuTENeH.

5. OpraH rocyJapcTBEHHOT'0 HaJA30pa MOXKET OBITh MPUBIICUCH CYIOM K yJacTHIO B Jiene Jinbo BIpaBe
BCTYIATh B IEJIO 11O CBOCH MHUIIMATHBE WIIH 110 MHUITUATHBE JTUI], yYaCTBYIOIIHNX B JeJIe, AT TaYd 3aKITFOYCHUS
10 JIENTy B IIEJISX 3aIIUTHI IPaB MOTpeOUTeNeit B TOPSAIKE, YCTAHOBICHHOM 3aKOHOAATENHCTBOM Poccuiickoit
denepaluu.

5.1. Ilpennucanue, BBIAAHHOE MPU OCYIIECTBIEHHUH TOCYJAapPCTBEHHOrO HAA30pa B O0JIACTH 3aIIWTHI
MpaB MoTpeduTeNnei, MOXKeT ObITh 00XKAaNOBAHO B apOMTPaKHBINA Cy/I B TEUEHHE TPEX MECSIEB CO JHS €ro
BblIaun. B cinydae mpuHATHA 3adBieHWs 00 00XalOBaHWU DJTOrO IMPEANHCAHHS K IPOU3BOACTBY
apOMTPaXHOTO Cy/la MCIIOTHEHHE STOTO MPEANHUCAHUS MPUOCTAHABINBACTCSA 10 AHS BCTYIUICHUS pEIICHUS
apOMTpPaXHOTO Cy/ia B 3aKOHHYIO CHITY.

6. Opran rocyZapCTBEHHOTO HaJ30pa BIPaBe AaBATh Pa3bsICHEHHUS 110 BOMPOCAM MPUMEHEHHS 3aKOHOB
M MHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Poccuiickoit demepanuu, peryjIMpyrOIIMX OTHOIICHHS B 00JACTH
3aIUTHI TIPaB MMOTPEOUTEIECH.

7. I'ocynapcTBeHHBII HAA30p 32 COOTBETCTBHUEM TOBAPOB TPEOOBAHUAM OE30IIACHOCTH, YCTAHOBIEHHBIM
TEXHUYECKUMH pEerIaMEHTaMH, OCYIIECTBISETCS TaKKe€ YHOJHOMOYEHHBIMH (enepaTbHbIMA OpraHaMH
HUCTIOJTHUTEILHON BJIACTH B COOTBETCTBHU C 3aKOHONATENLCTBOM Poccuiickoit denepaiiuu 0 TEXHUYECKOM
perynIupoBaHuN.

8. Opran rocyaapcTBEHHOIO HAaJ30pa COBMECTHO C YMOJIHOMOYEHHBIMHU (henepaibHbIMH OpraHaMH
UCTIOJIHUTEIbHON BIIACTH, YKa3aHHBIMH B IIyHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIIAECT (OPMUPOBAHHE U
BE/ICHHE OTKPHITOTO M OOLIEIOCTYIHOI'O TOCYAaPCTBEHHOT0 HH(POPMAIIMOHHOTO pecypca B 00JIACTH 3aLUTHI
mpaB TOTpeduTeneld, kKadecTBa W 0€30MacCHOCTH TOBapoB (paboT, yciIyr) B TOpSIKE, YCTAaHOBIEHHOM
[IpaButenscTBOM Poccuiickoit denepannu.

9. Opran rocyapCTBEHHOI'O Ha/A30pa yTBEPXKIAET METOAMYECKHE PEKOMEHIAMH MO pa3paboTke H
peanu3anyy pernoHAIBHBIX 1 MyHHIMIAIBHBIX IPOrPaMM I10 3aIUTE PaB MoTpeduTenei.

Crarba  41. OOsi3aHHOCTHL W3rOTOBUTEJNs1 (MCIOJHHUTEIsl, NPOJABIA, YINOJHOMOYEHHOMH
OpPraHu3alyy WIM YIOJHOMOYEeHHOI0 MHIMBHIYAJILHOIO NpeANpHHUMATE/Is, MMIIOPTepa, BJaebla
arperaTropa) 1o npeaocTaBjeHuI0 HHPOPMALMH OPraHy rocyAapcTBeHHOI0 HA130pa

UzroroButenb (MCHONHUTENb, NPOAABEL, YMOIHOMOYEHHAs OpPraHM3alMsl WM YHOJIHOMOYEHHBIH
WHAMBUAYalbHBI TpEANpUHUMATENb, HMIIOPTEp, BIajeNel arperaropa) Mo TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOI'0 Ha/A30pa, €ro JOJLKHOCTHBIX JIMI O0sI3aH NMPEJOCTABUTb B YCTAHOBJICHHBIH MMM CPOK
JOCTOBEpHBIEC CBEICHUS, JOKYMEHTALMIO, OOBACHEHUS B NMUCBMEHHOM M (WJIM) yCTHOM (opme M HHYIO
nHpOpPMAaIMIO, HEOOXOAMMYIO JJsl OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOIO HaJ30pa M €ro
JOJPKHOCTHBIMHU JIMIIAMM [TOJTHOMOUYMH, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
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Cratbs 42. YTpaTnia cuiy.

Crarbsa 42.1. IlontHOMOYHSA BBICIIMX HCIOJHHUTEIbHBIX OPraHOB TOCYJapCTBEHHOW BJIACTH
cyobexToB Poccniickoii @enepanun B 00J1aCTH 3alIUTHI PaB MOTpeduTe e

1. Bricmmii HMCHONMHUTENBHBIA OpraH TOCYJapCTBEHHOW BJIAaCTH COOTBETCTBYIOUIETO CYOBEKTa
Poccuiickoii denepaniuu OCYIIECTBIISICT MEPONPUATUSA IO pealn3aliy, OOCCICUYCHUI0 U 3alllUTe IpaB
noTpeduTeNeil U B Ipeenax CBOUX MOJTHOMOYHN TIPUHUMAET ONpE/IeNICHHBIE MEPHI.

2. B memsx comeicTBUsS 3aluTe MpaB MmoTpeOuTeNell opraHbl MCHOMHUTEIBHONH BIACTH CYOBEKTOB
Poccuiickoit @enepanu pa3padaTbBalOT perdoHAIbHBIE MPOTPaMMBl MO 3allUTe NpaB MoTpeduTeneii u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIIPABJCHHS ¢  OOIIECTBEHHBIM  OO0BEIUHCHHSIM
norpeduTelel (MX acCoIMaIMsIM, COI3aM) B OCYIIECTBIICHUN UMHU 3alIUTHI PaB OTPEOUTEIICH .

Cratbs 42.2. Ilepemauya ocyuiecTBJeHHsI MOJHOMOYMH OpPraHa rocyaapcTBEHHOr0 Haa30pa
opraHam HCHOJIHUTEJbHOMH BJacTH cy0bexkToB Poccuiickoii @exepaunu

[lonHOMOuUMsT opraHa  TroOCyJapCTBEHHOrO  HaJ30pa IO  OCYHIECTBICHUIO  (pemepaabHOro
rOCYapCTBEHHOT 0 Ha130pa B 00JIaCTH 3alIMTHI MPAB MOTPEOUTENEH MOT'YT NIepeIaBaThCs ISl OCYIECTBIICHHS
opraHam HCIOJHHUTENIBFHON BiacTH cyObekToB Poccuiickoii denepannn nocranoBienusMu [IpaButenbcTBa
Poccuiickoit denepannn B mopsaake, ycraHoBIeHHOM DeepaabHbIM 3aKOHOM OT 6 okTsi0pst 1999 roma N 184-
®3 "OO0 00X MNPUHIMIIAX OpPraHU3alMU 3aKOHOIATENbHBIX (IIPEACTABUTEIBHBIX) W HCIOJHUTEIBHBIX
OpraHOB TOCYIapCTBEHHOH BilacTu cyOneKkToB Poccmiickoit demeparun’.

Cratba 42.3. Ilogaua u paccMoTpeHne o0paleHuii moTpeduTenei

1. OOpaiiieHKrEe MOTPEOUTENST MOXKET OBITH HAMIPABJICHO B ITUCHbMEHHON (popMe Ha OYMa)KHOM HOCHUTEIIE
WIH B DIIEKTPOHHOH (opMe B OpraH TOCyJapCTBEHHOTO HaJ30pa, WHBIC YIIOTHOMOUYCHHBIE (eepaibHbie
OpTaHbl UCIIOIHUTEIBHON BJIACTH, OpPTraH MCIOTHUTEIBLHON BiIacTH cyOnekTa Poccuiickoit @enepamuu 1160
OpTaH MECTHOTO CaMOYIIPaBJICHUSI.

2. O0palieHre MOTPEOUTES MOXKET ObITh HAIIPABJICHO 10 TIOYTE, C UCIOIb30BaHHEM HH(GOPMAIIHOHHO-
TEICKOMMYHHMKAIMOHHON ceTr "MHTepHeT", B TOM 4uclie OPHIMAILHOrO caiiTa opraHa rocyaapCTBEHHOTO
HaJ30pa, MHBIX YIIOTHOMOYEHHBIX (e/iepaIbHbIX OPTaHOB NCIIOTHUTEIHHOM BIACTH, OpraHa NCTIOTHUTEIHHOMN
BrmacTu cyowekra Poccuiickoii ®Pemepannn b0 opraHa MECTHOTO CaMOYIpaBiIeHHS (B CyOBEKTax
Poccuiickoit @enepannn - roponax denepanpHoro 3HaueHus Mockse, Cankr-IlerepOypre nu CeBactomnosne ¢
WCIIONB30BaHNEM O(DHIMAaIBHOTO caiiTa oOpraHa MECTHOI'O CaMOYIpaBIeHHWs B CIy4ae, €cld 3TO
MIpeaycCMOTpEHo 3aKkoHaMu cyOBekToB Poccniickoit deneparun - ropogoB ¢eneparbHOro 3HadeHns] MOCKBBI,
Cankr-Ilerepbypra n CeBacTtomnonst), €IHHOTO MOpPTaia TOCYIAPCTBEHHBIX M MYHHUIUIIAIBHBIX YCIYT JTHOO
PErHOHAIIFHOTO MOpTalla TOCYIaPCTBEHHBIX M MYHHUITUIAIBHBIX YCIYT, a TaKKe MOXKET OBITh MPHHSATO MPH
JTUYHOM TPHEME 3asIBUTEISL.

3. B MHOro(yHKINOHANBHBIX LIEHTPaxX MPENOCTaBICHHs [OCYAAPCTBEHHBIX U MYHULMIIAIbHBIX YCIYT
MOT'YT OCYIIECTBIISITHCS PUEM 00palleHUi NOTpeOUTENIeH U KOHCYIbTUPOBAaHKE ITOTPEOUTENEH 110 BOIIpocam
3alUThI UX IPAaB HA OCHOBAHMH COTJIAIICHUN O B3aUMOAEHCTBUY MEX Yy MHOTO()yHKIIMOHATIbHBIMH LIEHTPAMH
MPEAOCTABIICHUS TOCY IaPCTBEHHBIX M MyHULUIAJIBHBIX YCIYT U (henepaIbHbIMU OpTaHaMU MCIIOIHUTEIbHON
BJIACTH, OpraHaMH TOCYIAPCTBEHHBIX BHEOIOMKETHBIX (OHIOB, OpraHaMu TOCYIAapCTBEHHOM BJIACTH
cyobekToB Poccuiickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPaBIICHHUS.

Cratbs 43. OTBEeTCTBEHHOCTD 32 HapyLIeHHe NMPaB MOTpeduTe e, YCTAHOBJICHHBIX 3AKOHAMH H
HHBbIMM HOPMATHBHBIMHU NPaBOBLIMH aKkTaMu Poccuiickoii @enepaunu

3a HapymieHue npaB MoTpeOuTeNeil, yCTaHOBJICHHBIX 3aKOHAMH W MHBIMH HOPMAaTHBHBIMH ITPABOBBIMHU
aktamu Poccuiickoii denepanuu, nponasel] (UCIOIHUATENb, U3TOTOBUTENh, YITOJTHOMOUYEHHAS! OpTaHU3aINS
WM YTOJIHOMOYEHHBI WHAWBUIYAIbHBI TPEANpUHUMATENb, HMIIOPTEP) HECET aJIMUHUCTPATHUBHYIO,
VJrOIOBHYI0O HJIM TPaXKJIAHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 44. OcymecTBiIeHHe 3aIIUTHI IPAB NOTpeduTeel OPraHaMi MECTHOI0 CaMOYIIPaBJIeHHSA
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B LEJIAX 3allUThI ITpaB HOTp€6I/ITCJ'IGI71 Ha TCPPpUTOPHUU MYHULITUTIAJIBHOT'O O6pa3OBaHI/I$l Opranbl MECTHOT'O
CaMOYIIpaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalIeHUs TOTpeOuTeneld, KOHCYIbTHPOBATH HMX II0 BOMpPOCaM 3allUTHl MpPaB
norpeduTenei;

oOparaThCs B CyJbl B 3aIIUTY MIPaB MOTpeOuTENel (HeonpeneneHHoro Kpyra noTpeouTenei);
pa3pabaTbiBaTh MyYHHIIMTIABHBIE TPOTPAMMBI TI0 3aIIUTE PaB TOTPEOUTENEH.

[Ipu BBISBIICHUM 110 OOpAIICHUIO MOTPEOUTENS TOBApOB (padoT, YCIyr) HEeHaAJIeKAIIero KauecTra, a
TaKXKEe OMACHBIX IS KU3HH, 37I0POBBS, UMYIIIECTBA IMOTPEOUTENICH U OKPYKAIOIIEH CPebl OPraHbl MECTHOTO
CaMOYIpaBJIeHUs] He3aMEIIUTEILHO M3BEMIaloT 00 3ToM (enepaibHble OPraHbl UCTIONHUTEIBHOW BIACTH,
OCYIIECTBIIAIONINE KOHTPOJIb 32 KAYeCTBOM U 0€30MacHOCTBIO TOBapoB (padoT, yciyr).

YacTb TpeThs yTpaTuia CUiy.
Crartb 45. IIpaBa o01ecTBEHHBIX 00beTUHEeHN I MOTpeduTeIel (UX accoluanuii, CoO030B)

1. I'paxxpane BopaBe OOBEAMHATHCS Ha JOOPOBOJNBHOH OCHOBE B OOIIECCTBEHHBIE OOBEIUMHCHHS
norpeduTeNed (MX acCOolUaIMK, COO3bI), KOTOPhIE OCYILECTBIISIFOT CBOK IEATEIBHOCTh B COOTBETCTBHH C
ycTaBaMH YKa3aHHBIX OOBEIMHEHWN (WX accoIlMalliii, COI030B) M 3aKOHOIATEIBCTBOM Poccuiickoit
Denepaluu.

2. OO6ruiecTBeHHBIE 00BbEIMHEHHS MTOTPEeOUTENEeH (MX aCCOIMAIlNK, COIO3bI) JUIsSi OCYIIECTBICHHUS CBOUX
YCTaBHBIX LIENEN BIIPABE:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHHMU K ToBapaM (paboTaMm, yciiyraM), a Takke
MPOEKTOB 3aKOHOB M HWHBIX HOPMAaTHMBHBIX NPAaBOBBIX akTOB Poccuiickoi @enepaiuu, peryiupyrommx
OTHOIIICHUS B 00JIaCTH 3aITUTHI TIPAB IMMOTPEOUTETICH;

MIPOBOJUTL HE3aBUCHUMYIO JKCIEPTH3Y KauecTBa, OE30MacHOCTH TOBAapoB (paboT, yCIIyT), a TakkKe
COOTBETCTBHS  IOTPEOMTENBLCKAX  CBOHMCTB  TOBapoB  (paboT, yCIyr) 3asABJACHHOM MpoJaBlaMHU
(M3roTOBUTEISIMY, UCTIOTHUTEISIMH ) HH(OPMATIHH O HUX;

OCYIIECTRIIATH OOIIECTBEHHBIA KOHTPOJIb 33 COOMIOICHUEM MTPAB MOTPEOUTEINEH 1 HANPABJISITh B OpraH
rOCYIapCTBEHHOT'0 HAJ[30pa M OPTraHbl MECTHOTO CaMOYIpaBieHus HHopManuio o (haktax HapyIIeHUH MpaB
norpeOuTeNeil sl MPOBENCHHS MPOBEPKU ITHX (PAKTOB M MPHHATHS B CIydae WX TOATBEPXKICHHS MEp IO
MPEeCeUCHHIO HAPYIIICHUH MpaB MoTpeOuTeNnel B mpeieiax MoJIHOMOYHH YKa3aHHBIX OPraHOB, y4acTBOBAThH B
MIPOBEIICHUH JKCIIEPTHU3 0 (DaKTaM HapyIIEHU MIPaB MOTPEOUTEIEH B CBSA3H C 00paIeHUsIMU OTPEOUTENEH.
[Ipu ocymecTBiaeHnn OOIIECTBEHHOTO KOHTPOJNS OOIIECTBEHHBIE OOBENMHEHHS MOTpeduTeneil (mx
aCCOIIMAINH, COI03bI) HE BITPaBe TPeOOBATh OT U3TOTOBUTENEH (MCIIOTHUTENCH, MPOAABIIOB, YIOJIHOMOYCHHBIX
OpraHu3aIMi WK yIOJTHOMOYCHHBIX WHIMUBHIYATbHBIX MPEANPUHUMATEIICH, HMIIOPTEPOB) MPEICTABIICHUE
JOKYMEHTOB (BBITIOJTHEHHE JISHCTBHIA ), 00S3aHHOCTH IPEICTaBIICHS (BBIITOTHEHHUS) KOTOPBIX IO TPEOOBAHUIO
MOTPEOUTENIS HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsTh HH(popMaLKIO 0 IpaBax NOTpeOUTeNIeH U 0 HEOOXOIUMBIX AEHCTBUAX I10 3aLUTE 3TUX
1paB, O pe3yJibTaTax CPaBHUTEIBHBIX HCCIIEIOBAHWN KayecTBa TOBAapoOB (paboOT, yCiIyr), a Takke HHYIO
nHpopMaLuIo, KoTopasi OyJeT CrocoOCTBOBATH peaju3allii MpaB U 3aKOHHBIX MHTEPECOB IOTPEOUTENEH.
[Ty6nukyembie 00111eCTBEHHBIMU 00bEANHEHUAMHU NOTpeOUTENeH (MX acCOLMALNIMH, COI03aMH1) PE3yIbTaThI
CPaBHHUTENIBHBIX MCCIIEIOBAHUN KauecTBa TOBApOB (PadoT, yCIIyT) HE SIBJISIOTCS PeKIIaMOii;

BHOCUTH B (pefiepalibHble OpraHbl HCIOJIHUTEIBHON BIIACTH, OPraHU3alMK MPEATIOKEHUS O IPUHITHI
Mep MO MOBBIIIEHUIO Ka4eCTBa TOBapoB (padoT, yciyr), o NpUOCTAHOBJICHUIO IIPOU3BOJICTBA U Pealu3aliu
TOBApOB (BBIIOIIHEHUS pa0OT, OKa3aHUs yCIIyT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIIMX MPEAbABIAEMBIM K HUIM U YCTaHOBJIIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoil denepanun
0 TEXHHUUYECKOM PETyJIHMPOBAHUHU 0053aTEIBHBIM TPEOOBaHUSIM;

BHOCUTH B OpraHbl IIPOKYPATypbl U (bellepaJ'ILHBIe OpraHbl HCIIOJIHUTCILHOM BJIACTH MaTCpHrajibl O
MNPpUBJICYCHUHU K OTBCTCTBCHHOCTHU JIMI, OCYIICCTBIAOMNX MPOHU3BOACTBO H palu3allui0 TOBApPOB
(BI)IHOJ'IHGHI/IC pa60T, OKa3aHHeC ycnyr), HC COOTBCTCTBYIOLIUX IMPEABABIACMBIM K HHM 00s13aTE€ILHBIM
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TpeOOBaHUSAM, a TAaKKe HAPYIIAIOIIMX T[paBa MOTPEOUTENEH, YCTaHOBJICHHBIC 3aKOHAMU U WHBIMH
HOpPMaTHUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamaTeCsi B OpraHbl MPOKYpaTypel € Mpock0aMd TPUHECTH MPOTECTHl O MPU3HAHHUU
HEeNICCTBUTENPHBIMI ~ aKTOB  ()eflepalbHBIX OpPraHOB  HCIIONHHUTEIBHOW  BJIACTH, aKTOB OPTaHOB
UCTIOJIHUTENBHOM BacT cyObekToB Poccuiickoit denepaiuil M akTOB OPraHOB MECTHOTO CaMOYTIPaBIICHHS,
MPOTUBOpEUAIINX 3aKOHAM M MHBIM PEryIupyIOUIMM OTHOUICHHS B OOJIACTH 3alIMTHI MPaB MOTpeOuTenen
HOPMATHBHBIM ITPaBOBBIM akTaM Pocculickoit @enepanny;

o0pamaThCs B Cy/bl C 3asBJICHUSIMU B 3alIUTY PaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTCIBHBIX
norpeduteneit (rpynmsl NoTpeduTeNeid, HeOnpeAeIeHHOT0 Kpyra moTpeouTenei);

y4acTBOBAaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOrO Haa30opa B (OPMUPOBAHWUU OTKPBITHIX M
O0IIEIOCTYITHBIX TOCYIAPCTBEHHBIX MH(OPMAIMOHHBIX PECYPCOB B O0JACTH 3allUTHI MPAB MOTPEOUTENEH,
KauecTBa M 0€30MaCHOCTH TOBapoB (padoT, yciyr).

Crarbi 46. 3amuuTa NpaB U 3aKOHHBIX HHTEPECOB HeONpeaeJIeHHOr0 Kpyra norpeounresneii

Oprasn rocy1apcTBEHHOTO Ha/I30pa, OpraHbl MECTHOTO CAMOYIIPaBIICHHsI, OOIECTBEHHBIE 00hEIMHEHMSI
norpeduTenei (Mx accolualim, CO03bl) BIPABE MPEIbSIBISATE UCKH B CY/IbI O MPEKPAIlEHUH TPOTHBOIPABHBIX
JNEMCTBUIA M3rOTOBUTENA (MCIIONHUTENS, MPOIAaBIa, YIOTHOMOYEHHON OpraHU3aIllii Wi yIIOJTHOMOYEHHOTO
WHIWBUAYaIFHOTO MPEANPUHAMATENSI, UMIIOPTEPa) B OTHOIICHUH HEONPEAEICHHOTO Kpyra oTpeOuTeneH.

[Ipu ynoBNETBOPEHHH TAaKOTO MCKa Cy/A OOs3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBIICHHBIH
CYJOM CpOK 4epe3 CpelcTBa MaccoBOW HH(OpMAIMK WM WHBIM CIIOCOOOM JI0 CBEJEHHUs MoTpeOHTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITYy PEILIEHHE CyJa O TMPU3HAHUHM JIEHCTBHI M3TOTOBHUTENS (MCTIOTHHUTEINA,
MPOAABIIA, YIIOJIHOMOYEHHOW OpPraHM3alMK WM YITOJTHOMOYEHHOTO WHAWBHUIYaTFHOTO TpeIPHHIMATEIS,
MMITOpTEepa) MPOTUBONPABHEIMU B OTHOIIECHUH HEOMpEAeIEHHOr0 Kpyra morpedurenell o0s3aTedbHO I
Cyla, paccMaTpUBAIOIIETO WCK MOTPEOWTENs O 3alIWTe €ro MpaB, BO3HUKIINX BCIIEACTBHE HACTYIUICHUS
TpakIaHCKO-TIPABOBBIX TIOCICACTBHMA NEHCTBUN M3TOTOBHUTENS (MCTIOTHUTES, MPOAABIIA, YITOIHOMOYCHHOM
OpTaHM3AINHY WM YIOJTHOMOYEHHOTO HHINBUIYAIbHOTO MPeITPHHUMATENS, HIMIIOPTEPa), B 4aCTH BOIIPOCOB,
WMeNM JH MECTO TaKve JEHCTBUS W COBEPIICHBI I OHW W3TOTOBHUTENEM (HMCIIONHUTEIEM, MPOIABIIOM,
YIOTHOMOYEHHOH OpTaHM3alHuell WM  YIOJHOMOYEHHBIM WHAWBHUIYaTbHBIM  MPEOIpUHAMATEIEM,
AMITOPTEPOM).

OIHOBpEMEHHO C YJOBJIETBOPEHHEM WCKa, MPEIbSIBICHHOTO OOIIECTBEHHBIM O0BbEIMHEHHEM
morpeduTenell (WX accoruaiyeld, CO30M), OpraHaMH MECTHOTO CaMOYNIpaBleHWs B HHTepecax
HEOIIPEJIeTIEHHOr0 Kpyra NOTpeduTeneld, cyn TNpPUHAMAET peHIeHHEe O BO3MENICHHH OOIIECTBEHHOMY
O0beNMHEHHIO TOoTpeduTeneld (WX accomManud, COI3y), OpraHaM MECTHOTO CaMOYTpaBIeHUS BCEX
TIOHECEHHBIX T10 JIeTy CYAeOHBIX M3JIepKeK, a TakKe MHBIX BO3HHUKIIHNX 10 OOpAIeHUs B CyJ U CBSI3aHHBIX C
paccMOTpeHHeM jena HeoOXOTMMBIX PacXoJO0B, B TOM YHCIE DPACXOJOB Ha IPOBEIACHHE HE3aBHCHUMOM
9KCIIEPTH3bI B CITydae BBISBICHUS B PE3yNIbTaTe MPOBEICHUS TAKOH AKCIEPTU3bI HAPYILICHUS 00s3aTEIbHBIX
TpeOOBaHMIA K TOBapaM (paboTam, yciayram).

[IpesuneHt
Poccuiickoit @enepanuu
B.EJIBIIMH
Mockga, [Jom CoseroB Poccuu

7 despans 1992 rona

N 2300-1
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