MPABUTEJIbCTBO POCCUMCKOM ®EJIEPAIIUNA

IMOCTAHOBJIEHUE
ot 18 nosopsa 2020 r. N 1853

Ob YTBEPKIEHUU IPABUJT .
INPEJOCTABJIEHUA 'OCTUHUYHBIX YCJIYI B POCCUUCKOU ®EJEPALIMA

B coorBerctBum co crarbeir 39.1 3akona Poccuiickoit ®Denpepanuu "O 3ammuTe IpaB
norpebuteneii" u cratbeit 3.1 denepanbHoro 3akona "OO OCHOBaX TYpPUCTCKOH NEATEIBHOCTH B
Poccuiickoit ®enepanun IlpaBurensctBo Poccuiickoit denepaiiyii TOCTaHOBIISET:

1. VYTBepauths mnpunaraembeie [IpaBumiia mpemocTaBieHHs TOCTHHHUYHBIX YCIyr B Poccuiickoit
®enepanuu.

2. Hacrosimiee moctaHoBJICHHE BCTymnaeT B cuuty ¢ 1 ssHBaps 2021 r. u pelictByer no 31 nexadps
2026 r.

IIpencenarens [IpaButenscTBa
Poccuiickoit @enepanuu
M.MUILTYCTUH

YTBepKICHBI

nocraHoBjieHueM [IpaBurenscTBa
Poccuiickoit ®eneparun

ot 18 Hos6ps 2020 r. N 1853

ITPABUJIA
MPEJOCTABJIEHUS TOCTUHUYHBIX YCJIYT B POCCUMCKOM ®EJIEPAIINN

. O01mme mo10KeHUA

1. Hacrosimume IlpaBmiia peryiupyroT OTHOIIEHUS B OOJIACTH IMPEJOCTaBIECHUS TOCTUHHYHBIX
YCIyr TpH 3aKIOYEHWW W WCIIONHEHHWH JIOTOBOpAa O TPEAOCTABICHHHM YKAa3aHHBIX YCIYT MEXIY
3aKa34uKoOM (IOTpeOuTeNneM) U IOPUINUECKUM JIMIIOM, (PHIIMAIIOM HHOCTPAHHOTO FOPUINYECKOTrO JINIA,
BKIIIOYCHHBIM B TOCYIAPCTBEHHBIM PEECTp AaKKPEIWTOBAHHBIX (DHUIIMATIOB, TIPEJACTABUTEILCTB
MHOCTPAHHBIX IOPUIUYECKUX JIML, WIK UHIUBUIYaTbHBIM HpPEINPUHUMATENEM, MPEIOCTaBISIONIMH
MOTPEOUTENIO0 TOCTUHUYHBIE YCIIYTH (J1ajiee - UCTIOIHUTEND).

2.B HaCTOAIINX HpaBI/IJ'IaX HCIIOJIB3YIOTCS CIICAYIOIIUC ITOHATUA:

"OpoHupoBaHue" - 3aKperieHHue 3a MOTpedHuTeneM HoMmepa (MecTa B HOMEpPE) B TOCTHHUIE Ha
YCIIOBHSIX, ONPEACIICHHBIX 3asBKOM 3aKa3yuKa WM MOTPEOUTENS U TOATBEPKIACHUEM ATOU 3asBKH CO
CTOPOHBI UCTIOTHUTEJIS;

"Bpemsi Bble3fa (pacyeTHbI d4ac)" - BpeMs, YCTAHOBJIIEHHOE MCIOJIHUTENEM Il BblE3Ja
oTpeOuTes;

"Bpemst 3ae3/1a" - BpeMsi, yCTAaHOBJICHHOE UCTIOJTHUTEIIEM JIJIS 3a€3/1a TIOTPEOUTES;

"3aka3unK" - (pU3NUECKOe WM FOPUANYECKOE JIUIO WIIM WHIWBHAYAIbHBIA MpEANPUHUMATEIb,
UMEIOIMe HaMepeHHe 3aKa3aTh WM IpuoOpecTH nHOO 3aKasbIBalOIME WIM TNPHOOpEeTaromue
TOCTUHUYHBIE YCIIYTH B TIOJB3Y MOTPEOUTEIS;
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"morpeOutens" - (GU3NUECKOE JHI0, MMEIOIIee HAaMEpeHHE 3aKa3aTb WIM MpuodpecTd Jubo
3aKa3bIBaIoOlIee MU MpHoOpeTaroniee M (WIM) UCHOIb3YIONIee TOCTUHUYHBIC YCIYTH JJS JTHUYHBIX U
MHBIX HYXJI, HE CBSA3aHHBIX C OCYILECTBICHHUEM MPEIIPUHUMATEIBCKON JIeATEIbHOCTH;

"LeHa HoMmepa (MecTa B HoMepe)" - CTOMMOCTh BPEMEHHOT'O ITPOYKMBAHUS U MHBIX COITYTCTBYIOLINX
YCIIYT, OIIPEETICHHBIX UCTIOJIHUTENIEM, OKa3bIBACMBIX 3a €AMHYIO IICHY.

[TonsiTus "rocTuHuna" M "rOCTUHUYHBIC YCIYTU'", UCTIOJIB3YEMbI€ B HacToAMX [IpaBuiiax, uMeroT
3HaueHus, omnpeneneHHole B DenepanbHoM 3akoHe "OO OCHOBaxX TYPHUCTCKOW MAESTENBHOCTH B
Poccuiickoit ®eneparun’.

CocraB ychayr, BXOIAIIMX B TOCTUHUYHBIC YCIyrd, OIpeAensercs TpeOOBaHUSIMH,
ycTaHOBICHHBIMU [loyokeHneM o KiacCU(UKAIMA TOCTHHHII, YTBEPKIAEMBIM B COOTBETCTBHH C
yacTblo cefapbMol crtatbu 5 @DenepanbHoro 3akoHa "OO OCHOBaX TYPUCTCKOW MAESITETBHOCTH B
Poccuiickoit ®deneparuun', B 3aBUCUMOCTH OT BHUJIa M KATETOPUU TOCTUHHIIBI.

3. TpeGoBaHuUsl K TOCTHHUYHBIM YCIIyTaM, B TOM YHCIIE K UX 00bEMY U KaueCTBY, ONPEACISIIOTCS
[I0 COIJIAIEHUIO CTOPOH JOrOBOpa O IPEJOCTABIEHUHM I'OCTMHUYHBIX yCIyr (Hanee - J0roBOp) M HE
JOJDKHBl [TPOTUBOPEUUTh TPEOOBaHMSM, YCTAHOBJICHHBIM (elepalbHbIMH 3aKOHAMU WM HHBIMHU
HOPMAaTUBHBIMU IPAaBOBBIMU akTaMu Pocculickor @enepannn.

4. llena HOMepa (MecTa B HOMEpE) COOTBETCTBYIOIIEH KaTErOpUU YCTAaHABIMBACTCS OJMHAKOBOMN
JUIsL BCEX TOTpeOuTeNnei, 3a HCKIIOYEHHEM CIIy4aeB, KOIJa 3aKoHOAaTelbcTBOM Poccuiickoit
@denepalii WU JIOKATHLHBIMA HOPMATUBHBIMU aKTaMU HCIOIHUTENS JOMYCKAeTCsl MPEeAOCTaBICHHE
JIBTOT U IPEUMYIIECTB JJIsl OTJIEIbHBIX KATETOPUI MOTPEOUTENEH.

5. IlpenocraBienrie TOCTUHUYHBIX YCIYT JOMYCKAETCS TOJBKO MPU HAJTUYUHU CBUIIETEIHCTBA O
MIPUCBOCHUH TOCTUHHUIIE OTIPEICTICHHON KaTeropuu, PeyCMOTPEHHON MOJI0KEHUEM O KJIacCU(pUKAITUN
TOCTUHUI], YTBEPKIAEMBbIM B COOTBETCTBHH C YacCThIO celpbMoii ctaTthu 5 denepanpHoro 3akoHa "OO6
OCHOBaX TYpUCTCKOU AesTenbHocTH B Poccuiickoit denepanun', B ciydae, €Ciii Takoe TpeOOBaHUE
MPETyCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

6. McnonmuuTenb BpaBe caMOCTOATEIbHO YCTaHABIUBATH MpaBUiia MPOKUBAHUS B TOCTHHUIIE U
MOJIb30BaHUS TOCTUHUYHBIMHM YCIYraMd, HE NPOTHBOpEYAIllNe€ 3aKOHOJATENbCTBY Poccuiickoit
denepanuu.

7. Hactosimue IIpaBuiia B 1ocTynHo# (hopmMe JOBOJSATCS UCIIOIHUTENEM JI0 CBEJCHUS 3aKa3uuKa
(moTpeburens).

1. Undopmanus 06 ucnoJIHUTEIe U O IPEAOCTABJIsIeMbIX
HCIOJIHUTEIeM FOCTHHUYHBIX yCIyrax

8. HcnonauTens 00s3aH JOBECTH IO CBEIEHHS MOTPEOHTENS IOCPEACTBOM pa3MENIeHUs Ha
BBIBECKE, pAacCIlOJIO)KEHHOW OKOJI0O BXOJa B TOCTHHMIY, WM B TIOMEIIEHUH TOCTUHUIIBI,
npeqHasHaueHHOM Uit OOpMIICHHST BPEMEHHOTO TPOKUBAHHS TOTPEOUTENCH, CIIEIYIOIIYIO
uH(pOpMaIIHIO:

a) HauMeHoBaHUe (pupMEeHHOEe HaUMEHOBAHHUE JJIsi KOMMEPUYECKUX OpPTraHM3allMii), aipec MecTa
OCYIIECTBICHUS ACSITETbHOCTH U PEXKHUM PaOOTHI - JIJISl FOPUAUYECKOTO JIUIIA, aAPEC U PEKUM PabOTHI -
s Quiraiza MHOCTPAHHOTO IOPUAMYECKOTO JIMIIA, BKJIIOYEHHOTO B TOCYAAPCTBEHHBIH peecTp
AKKPEIUTOBAHHBIX (DMIIHAJIOB, MPEACTABUTEIHCTB HHOCTPAHHBIX IOPUANYECKUX JIUII;

6) ¢damunus, UM, OT4eCTBO (IpU HAJIWYMHU), AZAPEC MECTa OCYLIECTBICHHS IESATEIbHOCTH
WHIUBUAYAIBHOTO TPEANPUHUMATENS, PEXUM paboThl, a TaKKe TOCyJapCTBEHHas perucrpamus u
HauMEHOBAaHME 3apETUCTPUPOBABIIETO €0 OpraHa - 1JIs HHAUBUAYAJIBHOTO IPEAIPUHUMATEIS.
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9. UcnonmuuTtens 0053aH JOBECTH /10 CBEICHUS MOTPEOUTENS MHPOPMALIHIO 00 OKa3bIBAEMBIX UM
yciIyrax, KoTopasi JOJKHa COIEpIKaTh:

a) cBe/ieHus 00 MCIIOJIHUTEIE, B TOM YHCIIE HOMEP €ro KOHTAKTHOTO TeedoHa, s FOpUANYECKUX
JUIl - OCHOBHOM TOCYZAPCTBEHHBI PETUCTPAIIMOHHBIA HOMEP W HWACHTH(PHUKAIMOHHBI HOMEp
HAJIOrOIIaTEeNbUINKA, JUIl WHAWBHIYAJIbHBIX NPEIIPUHAMATENEH - OCHOBHOM TIOCYNapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEP WHAMBHIYAIBHOTO MpEINpPUHUMATEIS] W HICHTU()UKAUOHHBIA HOMEp
HQJIOTOIIAaTENbINNKA, JUId (QUIMaJa MHOCTPAHHOIO IOPUIUYECKOro JIMLA, BKIIOYEHHOIO B
TOCYJapCTBEHHBI  peecTp aKKpPeIWTOBAHHBIX  (DUIMAJIOB, TPEACTABUTEIBCTB  HWHOCTPAHHBIX
IOPUIMYECKUX JIML, - HOMEp 3amucd 00 aKKpeAuTaluW, HACHTU(QUKALMOHHBIM HOMeEp
HaJIOTOIUIATEIbIIMKA, KOJX IPUYMHBI IIOCTAHOBKM HA y4eT C YKa3aHHEM OpPraHa, OCYILIECTBUBILIETO
rOCyIapCTBEHHYIO PETUCTPALIMIO;

0) cBemeHUS O BHJIE TOCTUHUIIBI, NMPUCBOCHHON TOCTHUHUIC KAaTETOPHH, MPEAYCMOTPESHHOU
TMOJIOKEHHUEM O KIIaCCH(UKALIMU TOCTHUHHII, YTBEPKIa€MbIM B COOTBETCTBUU C YACThIO CEIbMOM CTaThU
5 ®epepanbHoro 3akoHa "OO OcCHOBax TYpPUCTCKOHM nearenbHocTH B Poccuiickoit @enepauun", o
peKkBU3NTaX (HOMEpE M JlaTe€ BBIAAYM) CBHJETEIHCTBA O MPUCBOCHUU TOCTHHHIIE OIPEICICHHON
KaTeTOPHH U O BBIIABIICH €ro akKKpPeIUTOBAHHOW OpraHU3AIlMH, a TAK)KE O IPUOCTAHOBJICHUY JICHCTBUS
CBUJICTEIHCTBA O MPUCBOCHUH TOCTHHUIIE ONIPEICIICHHON KaTerOpHH;

B) CBEJICHUS O KATETOPUM HOMEPOB TOCTUHUIIBI U [ICHY HOMEPOB (MECTa B HOMEpE);
') IepeyYeHb yCIyT, BXOIAIINUX B LIEHY HOMepa (MecTa B HoMepe);
1) cBeJieHUs 0 (hopMe U MOPSJIKE OILUIAThl TOCTUHUYHBIX YCIIYT;

€) IepedeHb U IIEHY MHBIX MJIATHBIX YCIYT, OKA3bIBAEMbIX MCIIOJIHUTENIEM 32 OTAENbHYIO IIaTy,
YCIIOBUS UX IPUOOPETEHNUS U OILIATHI;

k) cBeleHus o ¢GopMe, YCIOBHSIX U MOpsAKE OPOHHUPOBAHMS, a TAKXKE O TMOPSAKE OTMEHBI
OpOHUPOBaHMUS;

3) MpeAebHBIA CPOK TIPOKUBAHUS B TOCTHHUIIE, €CITH ATOT CPOK YCTAHOBJIEH UCIIOJIHUTEIIEM;

I/I) MEpCUCHb KaTeFOpI/Iﬁ JinL, UMCIOIINX IMPaBO Ha MOJYYCHHUEC JIbI'OT, a TAKKE IEPCUCHL JIbI'OT,
IpeaAOCTAaBIACMBIX IMPHU NPEAOCTABICHUU T'OCTUHUYHBIX YCIIYTI' B COOTBETCTBUH C 3aKOHAMH U WHBIMHU
HOPMAaTUBHBIMU IPABOBBIMU AKTaAMH;

K) CBeZIeHHs 00 MHBIX MJIaTHBIX YCIyrax, 0Ka3blBa€MbIX B TOCTUHUIIE TPETHUMHU JINIAMU;
JI) CBEJIEHUSI O BPEMEHH 3a€3/1a U BpEMEHH Bbl€3/1a U3 TOCTUHUIIBL;
M) CBEJICHHUS O MpaBUIIaX, yKa3aHHbIX B MyHKTe 6 HacToAumx [IpaBui (npu HaIM4uun).

10. Mudopmamus, npenycMoTpeHHas myHKToM 9 Hacrosummx IlpaBuin, odopmiisercs Takum
00pa3oM, 4TOOBI MOKHO ObLIO CBOOOHO O3HAKOMHTHCS C HEMl HEOrpaHUYEHHOMY KPYTY JIUI[ B TEUEHUE
BCEro pabovero BPeMEHU T'OCTHHUIIBI, M pa3MeIaeTcs B MOMEUIEHUH TOCTHHUIIBI, PeAHa3HaYeHHOM
JuTst opopMIIEHUST BpEMEHHOTO MTPOKUBAHUS TTOTPEOUTENCH.

Wcnonuurtens Takke BIpaBe JOBECTH JO CBEAEHUS moTpedutenss HMHPOpMaIuIo,
IIPEIYCMOTPEHHYIO yHKTOM 9 HacTosmux [IpaBui, mocpeacTBom ee pasMeleH s Ha caiiTe TOCTUHHIIBI
B MH(POPMALIMOHHO-TEJICKOMMYHUKAITMOHHOU cetn "VHTepHeT".

11. Undopmanus o0 HCIOTHUTENE W OKa3bIBAEMBIX WM YCIyrax IOBOJAUTCS IO CBEACHUS
MOTPEOUTENSI HA PYCCKOM SA3BIKE U IOTIOJHUTEIBHO [0 YCMOTPEHHIO UCTIOHUTEIS Ha TOCYAAPCTBEHHBIX
a3bIKax cyObekToB Poccuiickoit Denepaunu, poaHBIX s3bIKaX HapoAoB Poccuiickoit @eneparun u
WHOCTPAHHBIX A3BIKAX.
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111. 3akar0ueHue U N3MEeHeHHeE I0TOBOPA

12. TocTMHHUYHBIE YCIYyTH MPEAOCTABISIOTCS HCIOJIHUTENIEM Ha OCHOBAaHUHM JOTOBODA,
3aKJII0YaeMOro B MHUCbMEHHOH (hopme.

HOFOBOp, 3aKJIF0YaeMBIH C HOTpe6I/ITeJ'IeM Hin C 3aKa3dyuKoOM - (l)I/I3I/I‘IeCKI/IM JIUIoM, HEC
ABJIIIOINUMCA HHAUBUAYAJIbHBIM IIPCATIPUHUMATCIICM, SABJISACTCA HY6HI/I‘-IHBIM AOTOBOPOM.

13. JloroBop, yka3aHHbIN B a03arie BTOpoM IyHKTa 12 HacTosimmx [IpaBui, HOKEH coaepKaTh:

a) HaMEHOBAaHUE HCIIOJHUTEINSI, OCHOBHOM I'OCYJAapCTBEHHBIH PErMCTPAllMOHHBIM HOMEp U
UACHTU(DUKALIMOHHBIN HOMEP HAJIOTOIIATEbINNKA - U1 FOPUINYECKUX JIUL, (aMUIIHIO, UMsI, OTYECTBO
(npy  HaAIWMYMU)  MCIOJIHUTENS, OCHOBHOM  TIOCYAApCTBEHHBIM  pPEruCTPAllMOHHBIH  HOMEp
WHIUBUAYAIBHOTO TNPEANPUHUMATENS U HUISHTU(PUKALMOHHBIA HOMEpP HAJIOTOIUIATEsbIIMKA - JUIS
WHIMBUAYAJbHBIX IPEANPUHUMATENeH, HAMMEHOBaHNUE UCIIOJIHUTENS, HOMEp 3allucu 00 akKpeaAUTaIHH,
UACHTU(DUKAITMOHHBI HOMEp HAJIOTOIIATEIbIINKA, KOJI IPUYMHBI TOCTAHOBKH HA y4eT - Ui (puanana
MHOCTPAHHOI'O IOPUAMYECKOrO JIMIA, BKIIOYEHHOIO B IOCYJApPCTBEHHBIM PEECTp aKKPEAUTOBAHHBIX
(bumanos, NpencTaBUTEIbCTB HHOCTPAHHBIX FOPUINIECKUX JTHII,

0) cBemeHus o 3akazumke ((pamwmwnns, UM, OTYECTBO (IpU HANMWYNH) (U3UYECKOTO JIMLA U
CBENIEHUS O IOKYMEHTE, YO0CTOBEPSIOIIEM €T0 JHIYHOCTh, 0POPMIICHHOM B YCTAaHOBJICHHOM IOPSIKE);

B) CBEJIEHUS O BHJI€ TOCTHHHIIBI, KaTErOPHUH TOCTHUHUIIBI, YKAa3aHHOH B CBHUJETEIBCTBE O
MIPUCBOCHUHU TOCTUHUIIBI OTIPEACNICHHON KaTeropuu, MpeoCcTaBIsieMOM HOMepe (MecTe B HoMepe) U 00
aZpece TOCTUHUIIBI,

T') CBEJICHUS O KaTerOpUU HOMEpa, IIeHe HoMepa (MecTa B HOMepe), KOJIMYECTBE HOMEPOB (MECT B
HOMEPE);

1) IEPUOJ MPOKUBAHUS B TOCTUHHIIE;
€) BpeMs 3ae3/1a U BpeMs Bble3zia (pacyeTHbIN Jac);
’K) UHBIE HEOOXOIUMbIE CBEJICHUS (TI0 YCMOTPEHHUIO UCTIOTHUTEIS).

14. IlucbmenHast gopma JOTOBOpa CUMTAETCS COOJIIOJEHHOM B Cllydae COCTaBJIEHUS OJIHOTO
JOKyMEeHTa (B TOM YHCJIE OBJIEKTPOHHOIO), MOJIMUCAHHOTO 2 CTOPOHAaMH, WIM MOJITBEPKIACHUS
WCTIOTHUTEJIEM 3asiBKH, HAIIPABJICHHOW 3aKa3UYMKOM (TIOTPEOUTENIEM) UCTIOJIHUTENI0, a TAKXKE B ClIydae
COBEpILICHHUS 3aKa3YUKOM (TIOTpeduTenem) 1eicTBUi, HalpaBlIeHHbBIX Ha MOJy4YeHHe YCIyT (B TOM YHCe
yIuiaTa 3aka3qukoM (TOTpeOuTEeIeM) COOTBETCTBYIOMIEH CYMMBbI HCTIOJTHUTEITIO).

15. ®opma 1 OPSIOK HANPaBICHUS 3asSBKH YCTAHABIMBAIOTCS WCIIOJIHUTENEM, IIPH 3TOM TaKOU
MOPSIOK JIOJDKEH 00eCTIeYrBaTh BO3MOXXHOCTh YCTAHOBHTH, YTO 3asBKa MCXOIHMT OT 3aKa3zyWKa WIIN
noTpeouTens.

HcnonauTens mpu HaTUYMK B YKa3aHHBIE B 3asIBKE JaThl CBOOOJHBIX HOMEPOB (MECT B HOMEPE),
COOTBETCTBYIOLIMX 3asBKE 3aKa3zyuka (MOTpeOuTeNs), HampaBiseT 3aKa3uuKy (MOTpeOUTeINto)
yBEOMJICHHE, COJIeprKalllee CBEACHNUS O HAaUMEHOBaHUHU ((GUPMEHHOM HaMMEHOBAaHUM) HCIIOIHMUTENS,
3aKka3uuke (moTpeduTesne), KaTeropun 3aKa3aHHOTO HOMEpa M IIeHe HoMepa (MecTa B HOMEpE), CPOKax
IMpOXHUBAaHUA B TI'OCTUHHIC, 00 YCII0BUAX 6pOHI/Ip0BaHI/I$I, a TAaK)KX€ HMHBIC CBCACHHA, ONPCACIACMBIC
HUCIIOJTHUTCIICM.

B oTroM cnmyyae mOTOBOp CUMTAeTCS 3aKIIOUEHHBIM C MOMEHTA TOJYYCHHS 3aKa3YHKOM
(moTpebuTeneM) MOATBEPKACHUS OPOHUPOBAHMSL.

16. VicnonauTens BIpaBe MIPUMEHATH B TOCTHHUIIE CIIEAYIOIINE BHIbI OPOHUPOBAHUS:



a) rapaHTUpPOBaHHOE OPOHUPOBAHHE - BUA OPOHUPOBAHMS, MPU KOTOPOM TOCTHHHIA OXKHJIACT
noTpeOuTeNsl 10 pacueTHOrO yaca JHs, CIEAYIOIIEro 3a JHEM 3alUIaHMPOBAaHHOTO 3ae3zia. B cmyuae
HECBOEBPEMEHHOI'O OTKa3a OT OpOHHMPOBAHUS, OMO3JaHUs MM He3ae3da MOTPeOUTENsl ¢ HEero Wi C
3aKa34yrKa B3UMAaeTcs Iuiara 3a (pakKTUYECKUi MPOCToi HoMepa (MecTa B HoMepe), HO He Oosiee ueM 3a
cytku. [Ipu ono3nanuu 6os1ee 4eM Ha CyTKH JJOTOBOP IPEKPaIacTCs;

0) HerapaHTHUpOBaHHOE OPOHUPOBAHKE - BUJ OPOHUPOBAHUS, IPU KOTOPOM T'OCTHHUIIA 0XKHIAET
MOTPEOUTENS 10 OMPEJEIEHHOr0 Yaca, YCTaHOBJIEHHOTO HCIIOJIHUTENEM, B JIEHb 3ae3/a, MOCJe Yero
JIOTOBOP MPEKpaIaeTCs.

17. UcnonHuTenb BIpaBe OTKa3aTh B 3aKIIOYEHUU JIOTOBOPA, €CJIM HA YKa3aHHbBIC B 3asBKE JaThl
OTCYTCTBYIOT CBOOOTHBIE HOMEPA, COOTBETCTBYIOIINE TPEOOBAHUSIM 3asIBKU.

1V. Ilopsaaok 1 ycJ10BUsI NPeIOCTABJIEHHS TOCTUHMYHBIX YCIYyT

18. 3acenenuwe mOTpeOHTENsT OCYMIECTBISETCS TNPH YCIOBUU MPEIBSIBICHUS MOTpeOUTENeM
JOKYMEHTA, YJOCTOBEPSIOLIEr0 €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoil
®enepannn, B TOM YUCIIE:

nacropra rpaxnanuHa Poccuiickon @epepanuy, yAOCTOBEPSIOLIErO JIMYHOCTh Tpa)KAaHUHA
Poccuiickoit ®enepanuu Ha Tepputopun Poccuiickort @enepannu;

nacnopra rpaxganuHa CCCP, ynocroBepsromero JIW4YHOCTh TIpakaaHuHa Poccuiickon
®enepannu, 10 3aMEHBI €0 B yCTAHOBJICHHBIN CPOK Ha ITAcIopT rpakaanuHa Poccuiickon denepanuu;

CBUACTCIIBCTBA O POXKACHUM - [JIA JIULA, HE JOCTUTIICTO 14-netHero BO3pacTa,

nacropra rpaxnanuHa Poccuiickoi @epepanny, yAOCTOBEPSIOIIErO JIMYHOCTh Tpa)KaaHUHA
Poccuiickoit ®enepauun 3a npegenamu  Poccuiickoir  ®epepauuu, Ui U@, IIOCTOSHHO
MPOKUBAIOLIETO 3a npenaenaMmu Poccuiickon denepanuu;

BPEMCHHOTI'O YAOCTOBCPCHUA JINYHOCTH I'paXJIaHNUHA Poccuiickoit d)ezlepaunn;

nmacropra MHOCTPAHHOI'O I'paXJaHWHA 00 MHOIO JOKYMEHTA, YCTAHOBJICHHOI'O (bellepaHI)HI)IM
3aKOHOM WJIH ITPU3HAHHOT'O B COOTBETCTBUHU C MCIKIYHAPOAHBIM JOTOBOPOM Poccuiickoit q)e):[epam/m B
KaueCTBC JOKYMCHTA, YIOCTOBEPAIOIMICTO JUIYHOCTE MHOCTPAHHOTO I'paKaAaHNHA,

)IOKyMeHTa, BBIJAHHOT'O I/IHOCTpaHHBIM FOCY)IapCTBOM nu HpI/I3HaBaeMOFO B COOTBCTCTBUU C
MEXIYHapOAHBIM JTI0TOBOpoM Poccuiickoii ®Dexepanuu B KauecTBE JIOKYMEHTA, YIOCTOBEPSIOILIETO
JUYHOCTH JIUIa 0€3 TPaKIaHCTBA,

paspCiiCcHrud Ha BPEMCHHOC IIPOXKUBAHUC JIMIIA oe3 TpaXJ1aHCTBA,
BUJa Ha )KUTCJIbCTBO JIMIIA 0e3 TpaxJ1aHCTBA.

3aceneHue B FOCTUHUILY HECOBEPILIEHHOJIETHUX TPpaKIaH, HE JTOCTUrHIMX 14-1eTHero Bo3pacrta,
OCYILIECTBIISIETCS HA OCHOBAHWU JOKYMEHTOB, YJOCTOBEPSIIOIIMX JUYHOCTh HAXOMSIIUXCS BMECTE C
HUMH pojauTenell (YChIHOBHUTENEH, ONEKYHOB), COMPOBOXJIAIOUIET0 Juia (JIMI), MpH YCIOBUU
MIPEIOCTABIIEHUSI TaKHUM COIPOBOXIAIOIIMM JIUIIOM (JMIIAMH) COTJIacUsl 3aKOHHBIX Ipe/iCTaBUTeNen
(0IHOTO M3 HUX), @ TAKXKE CBUJIETENBCTB O POXKIEHNN ITHUX HECOBEPIIEHHOJIETHUX.

3aceneHue B TOCTHHMIY HECOBEPIICHHOJIETHUX Tpak[aH, JOCTUTIIMX l4-jeTHero Bo3pacrta, B
OTCYTCTBHE HAXOXJICHUS PSIOM C HUMH 3aKOHHBIX IMPEICTABUTENCH OCYIIECTBIISICTCS HA OCHOBAaHUM
AOKYMCHTOB, YAOCTOBCPAIOIIUX JIMYHOCTb 3TUX HCCOBCPIICHHOJICTHUX, ITPU YCIIOBUU IMMPCAOCTABICHUA
COTJIacHsl 3aKOHHBIX TPEJICTABUTENEH (OTHOTO U3 HUX).



19. Peructpanus motpeOutenelt, siBisitomuxcs rpaxaanamu Poccuiickoit denepamuu, mo MecTy
npeObIBaHUS B TOCTHHUIE OCYHIECTBIISIETCS B COOTBETCTBUU C [IpaBuiamMu perucTpanyivi U CHSTHS
rpaxnaan Poccuiickoii denepanuu ¢ perucTpallMOHHOrO y4eTa [0 MECTy MpeObIBaHUSA U MO MECTY
JKUTENbCTBA B Ipenenax Pocculickoit @enepanny, yrBepKACHHBIMYA IOCTaHOBIICHHEM [IpaBuTenscTBa
Poccutickoit ®eneparuu ot 17 urons 1995 r. N 713 "O6 yrBepknenun [IpaBuin perucTpamnuul ¥ CHITHS
rpaxnaan Poccuiickoit denepanyy ¢ perucTpallMOHHOTO y4eTa MO MECTy HpeOBbIBaHUS M 10 MECTY
KUTENbCTBA B npesenax Poccuiickoit @enepanyivl U nepedHs JInil, OTBETCTBEHHBIX 32 IIPUEM U Iiepeady
B OpraHbl PETMCTPALlMOHHOIO y4yeTa JOKYMEHTOB JUIsl PETUCTPALMM U CHATHS C PErHCTPALlMOHHOTO
yuera rpaxjan Poccuiickoit denepannu mo MecTy mpeObIBaHUS U 110 MECTY >KUTEJIbCTBA B Mpejenax
Poccuiickoit ®eneparun’.

IlocraHoBka mnoOTpeOuUTENEH, SBISIOMIMXCA HWHOCTPAaHHBIMM TIpaXkJIaHaMu U JMLaMu 0Oe3
rpakJaHCTBa, HA y4YeT [0 MECTY MPeObIBaHNUS B TOCTHHUIIE U CHATHE HX C YUeTa [0 MECTy IpeObIBaHHS
OCYUIECTBJISIFOTCS B COOTBETCTBUM ¢ [IpaBuiiaMu oCyecTBIEHUS MUTPALJMOHHOTO y4eTa HHOCTPAHHBIX
rpaxjaaH W Jul 0e3 rpaxkaanctBa B Poccuiickoit ®enepanuul, yTBEpKIACHHBIMH ITOCTAHOBIICHUEM
[IpaBurensctBa Poccuiickoit ®enepanuu ot 15 suBaps 2007 r. N 9 "O nopsiake ocCyliecTBICHUS
MUTPAllMOHHOI'O yyeTa MHOCTPAaHHBIX IpaskJaH U Jul 0e3 rpaxaancTsa B Poccuiickoit @enepannn.

20. Vcnonautens obecrneynBaeT KpyriocyTouHoe o0cayKuBaHue noTpeduTeneil, mpuObIBarOIINUX
B TOCTUHHILY M YOBIBAIOIINX U3 TOCTUHHMIIBL.

B roctunnne ¢ HoMmepHbsIM GoHIOM He 6onee S50 HOMEPOB UCIIOJIHUTEND BIPABE CAMOCTOSTEIHHO
yCTaHaBJIMBATh BpeMs 00CITy)KMBaHUS MOTpeOuTeNel, MpUOBIBAIOIINX B TOCTUHUILY M yOBIBAIOIINX W3
TOCTUHULBL.

21. 3ae3q B TOCTUHUILY M BBIE3] U3 TOCTUHUIIBI TOTPEOUTENSI OCYIIECTBIISIFOTCS C YU€TOM BpEMEHU
3ae3/1a ¥ BPEMEHH BbI€3/a (PAacUyeTHOTO Yaca), KOTOPbIE YCTaHABIUBAIOTCS HCIIOIHHUTEIEM C Y4€TOM
MECTHBIX 0COOCHHOCTEN U CrienUu(PUKU JeATeTbHOCTH.

Pa3znuia Mexay BpeMeHeM Bble3a MOTPeOUTENs U3 HOMepa U 3ae37a MOTpeOUTeNs B HOMEp He
MOYKET COCTAaBJIATH OoJiee 3 4acos.

22. VIcnonHUTENH BIPaBe YCTAHOBUTH MPEAEIbHBINA CPOK MPOKUBAHUS B TOCTUHUIIE, OIMHAKOBBIH
JUTSL BCEX TMOTPEOUTEIEH.

23. llena HOMepa (MecTa B HOMepe), IepeueHb yCIyT, KOTOPhIe BXOJAT B IIEHY HOMepa (MecTa B
HOMEpE), a TaKkKe MOPSAOK M CHocoObl OIUIaThl HOMepa (MecTa B HOMEpE) YCTaHaBIMBAIOTCS
UCTIOJTHUTEJIEM.

HcnomHuTEeIEM MOXKET OBITh YCTAHOBJICHA TOCYTOYHAs U (I/IJ'II/I) rmo4dyacoBasd oruviaTta ImpoxxXuBaHU.

B cimydae ecnmm B COOTBETCTBHM € 3aKoHOAarenbcTBOM Poccuiickoin denepanuu BBOIUTCS
rOCYJJapCTBEHHOE PETyJIUPOBAHHE CTOMMOCTH TOCTUHUYHBIX YCIYT (TOCTUHHUYHOTO OOCITY)KUBaHU) B
MepHoJ] TMPOBENEHUS MEPONpUITUN (LIEPEMOHMI), CTOMMOCTh TOCTHHHYHBIX YCIYr HE MOXKET
[IPEBBIIIATh MAKCUMAJIBHO YCTAHOBJIEHHON CTOMMOCTH ISl TAKOM KaT€rOpUU MOCTUHHUIIBL.

24. VicmomHUTENs HE BIIpaBe 0e3 corjiacus MoTpeOuTeNsi OKa3blBaTh MHBIE IJIATHBIC YCIYTH, HE
BXOJISIINE B IICHY HOMepa (MecTa B HOMEDPE).

25. VcnomuuTenp Mo mpock0e motpedburens 00s3aH 06€3 JOMOIHUTETBHON OIIIAThl 00ECTIEUYUTh
CIIETYIOIINE BUIBI YCIIYT:

a) BBI30B CKOPOU MOMOIIIH;
0) MOTb30BaHUE MEUITMHCKON alTeUKOM;

B) IOCTaBKa B HOMEpP KOPPECIOHICHIINH, aIpECOBAHHOM MOTPEOUTENIO, MO €€ TMOTyYEHUH;


consultantplus://offline/ref%3D054F48E56F29D0C5F5C4AA288C644FA1A3800CABF95157B14A0EE1C9B6FA56F34C9D6A4C378BDA1BDB34B162922DE3C4A7CAFB697A9E4B5Eq0gBN
consultantplus://offline/ref%3D054F48E56F29D0C5F5C4AA288C644FA1A2860BAAF15C57B14A0EE1C9B6FA56F34C9D6A4C378BDA1BDC34B162922DE3C4A7CAFB697A9E4B5Eq0gBN

) mo0y/iKa K Onpe/Ie]ICHHOMY BPEMEHU;
1) IPEIOCTABICHUE KHITIATKA;
€) UHBIC YCIIYTH 110 YCMOTPEHHUIO UCTIOJIHUTEIIS.

26. IlorpebuTtens (3aKa3z4yukK) 00s3aH OIUIATUTH TOCTUHUYHBIE YCIIYTH U WHBIE TUIATHBIC YCIYTH B
CPOKH U B IOPSAJIKE, KOTOPBIE YKa3aHbI B JIOIOBOpE.

[Ipu ocymiecTBIEHHH PacyeToOB C MOTPEOUTENEM UCIOIHUTENb BBIIAET MOTPEOUTEINI0 KaCCOBBIM
YeK WM TOKYMEHT, 0(pOpPMIICHHBIH Ha OJaHKE CTPOTOi OTYETHOCTH.

27. Eciu WCIOJNIHUTENEM B COOTBETCTBHHM C MyHKTOM 23 Hacrosmmx [IpaBui ycTaHoOBIeHa
MOCYTOYHAs OIJIaTa MPOKUBAHMS, TO IUIATa 32 MPOKHBAHKE B TOCTUHHUIIC PACCUUTHIBACTCS 33 CYTKH,
orpeneNseMble B COOTBETCTBUM CO BPEMEHEM 3ac3/ia M BPEMEHEM Bbie3/1a (PacUeTHBIM 4YacoM),
YCTaHOBJICHHBIMU B COOTBETCTBUU C MYHKTOM 21 Hactosmmx [IpaBui.

[Ipu 3acenenuu mOTpeOUTENST 10 YCTAHOBJICHHOTO BpeMEHW 3ae3na (paHHUW 3ae3l) u
MOCJICIYIOIUM TIPO’KMBAHUEM B TOCTHHUIIE TUIaTa 32 HOMEp (MECTO B HOMEpE) 3a MEpUoJl OT BpEMEHH
3acesieHus 10 BpPEMEHH 3ae3/1a B3UMaeTCs B pa3Mepe, He MPEBBIIIAIONIEM IJIaTy 3a MOJIOBUHY CYTOK, 3a
UCKJIFOUYEHHUEM CITy4asi, IPEAYCMOTPEHHOTO a03alieM TPEThbUM HACTOSIIETO IMyHKTA.

Ecnu mepuox ot BpeMeHH 3acelieHus 10 BpEMEHH 3ae3/1a cocTaBisieT Oosee 12 gacos, miara 3a
NPO’KUBAHUE B3UMAETCS C HOTPEOUTENS B MOPS/IKE, YCTAHOBIEHHOM HCIIOJTHUTEIIEM.

B cnydae 3amep:kku Bble3/1a IOTPEOUTENS 11OCIIE BPEMEHM Bble3/a (pacueTHOro yaca) (1o3aHuil
BbIE3]1) IJIaTa 3a MPOKUBAHKUE B3UMAETCS C MOTPEOUTENS B MOPSJIKE, YCTAHOBIEHHOM HCIIOJIHUTEIIEM.

28. TloTpedurenp 00s13aH coOMI01aTh MPaBUIIa, YKa3aHHbIE B TyHKTe 6 HacTtosmux [TpaBui.

29. Tlopsiok yuera, XpaHEHMS M YTUIM3alUM (YHUUYTOXKEHHUsS) 3a0BbITHIX Belled B TOCTHHHULIE
OIIPEAETSIETCS NCTIOIHUTENEM.

V. Oa1HOCTOPOHHMIA 0TKA3 OT UCTIOJIHEHUSI I0r0BOpPa

30. 3aka3umk (MOTPEOUTENH) BIPaBE B JTFO00E BPEMsI OTKA3aThCs OT MCIIOJIHEHUS JIOTOBOPA TIPH
YCIIOBUY OILJIATHI UCTIOTHUTEIO (DAKTHUECKU MMOHECEHHBIX UM PAaCcXOJIOB.

V1. OTBeTCTBEHHOCTh HCIOJIHUTEJIS ¥ 3aKa34nKa (MoTpeduTe/isi)

31. HcnonHuTenp OTBEYaeT 3a COXPAHHOCTH BeIIeH TIMOTpeOHWTENsT B COOTBETCTBHH C
3aKkoHoJaTenbcTBOM Poccuniickont denepanmm.

32. 3a HeuCHoJHEHNE WU HeHA JIeKaIllee UCIIOIHEHHE 0053aTeIbCTB 10 JJOTOBOPY UCTIOTHUTEID
HECeT Mmepe] 3aKa3uuKoM (MOTPEeOUTENeM) OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOJATEIHCTBOM
Poccuiickoit denepanum.

33. Bpen, npuuMHEHHBIN KU3HU WM 3J0POBBI0 MOTPEOUTENs B pe3yibTaTe MPeJoCTaBICHUS
TOCTUHUYHBIX YCIIYT, HE OTBEYAIOIIMX TpeOoBaHUSAM M (WIM) YCIOBUSM JOTOBOpA, MOJAJIEKUT
BO3MEILICHUIO UCIIOJIHUTEIIEM B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

34. IloTpeOuTens HECET OTBETCTBEHHOCTh M BO3MEIACT PEabHBIN yIiepd B ciydae HapyLICHHUS
00513aTeNIbCTB 10 AOTOBOPY, a TAKXKE YTPAThl MM MOBPEXKIEHU 110 €T0 BUHE UMYIIIECTBA TOCTUHUIIBI B
COOTBETCTBHHU C 3aKOHOAATENbCTBOM Pocculickoit @enepauuu u HacrosamuMu [Ipasunamu.

35. KonTpous 3a cobmoaennem Hactosumx [Ipasui ocymiectisiercs deaepanbHoi Ciry:k00i 1o
Ha/130pY B cepe 3almThl IpaB MoTpeduTeneil u 6J1aronoxydns 4eJoBeKa.



